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Abstract:

In this report a short elaboration of an external event organised by the Faculty of Economics,
Business and Tourism is given, aiming at, among other, to promote the project and its goals to the
wider public, students and professionals. The event has been presented by different media as
elaborated in the following text.

1. Elaboration of the event

Within dissemination activities, on October 10, 2018, Faculty of Economics, Business and Tourism,
from the University of Split, Croatia (PP4) has organized a workshop and panel discussion on the role
of digital transformations in tourism industry, thus joining the UNWTOQO’s year dedicated to the role of
digital transformations in tourism. Several speakers from the public, private and academic
institutions have been invited to present some of the new technological achievements in managing
transportation and visitor flows, in interpreting cultural heritage and in hotel management processes.
Thus, Vera Jerkovi¢ Bolanc¢a, marketing menager from the Public institution “Fortress of culture”
(Tvrdjava kulture) has presented the augmented reality technique in interpreting the medieval
fortress of st. Michael’s in the city of Sibenik; Marko Bartuli¢, director of the local public enterprise
Split Smart Parking has presented application (mobile phone app) that helps in transport/parking
management in the city of Split; Josip Riki¢, menager from the Blue Sun Hotels and Resorts from the
city of Zagreb has presented different technologies used in the hotel’s process management; Mladen
Tomi¢, the owner and director of the small hotel nearby Split has presented the use of “green”
technologies in the small hotel management; Martin Buéan, coming from the Split Dalmatia County,
Department of tourism and maritime affairs has presented results of an EU funded project on big
data analytics in the area of traffic management at the County level.

The PP4 team members, Lidija Petri¢ and Ante Mandi¢ have presented the BLUETOURSYSTEM
project, its goals, partners and deliverables also reflecting on the two previous projects
(Tourmedassets and Shapetourism) as its predecessors. All the three projects were presented as
Interreg Med projects, co-financed by ERDF (call and programme of the event presented below).

After presentations (each one lasting approximately 15 minutes), a panel discussion has been
organized with the above mentioned participants and associate professor Maja Cukusi¢ from the host
institution who had the task to elaborate some basic notions and concepts to the public. Discussion
was managed by associate professor Smiljana Pivcevié.

The open invitation to this workshop was announced at the Faculty’s web and also sent to potential
participants via e-mails and Facebook, with the request to register if willing to attend the event.
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Workshop call and program

10. LISTOPADA 2018.
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2. Event media coverage

The event has been covered by several media reports, including the news report by the Croatian
National Television (HRT), by two portals, i.e. Dalmatian news portal, as well as by tourism news
specialized portal Hr.Turizam. There is also an article issued in the paper related to the academia
events, UNIVERSITAS, which is published once a month by the national newspaper Slobodna
Dalmacija as well as in an online edition, available on the link:
http://www.unizg.hr/fileadmin/universitas/108/universitas.html#tpage/18. Workshop has also been
announced on the Faculty’s web site as well as on the Facebook page.

2.1. Croatian National Television (HRT)

Croatian National Television
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2.2. Web portals
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OdrzZivi turizam i digitalna transformacija - izazovi i prilike

DIGITALNA
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FUNKCIJI

ODRZIVOG TURIZMA

DIGITAL TRANSFORMATION AND
SUSTAINABLE TOURISM DEVELOPMENT
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Skup je zavrsio dinami¢nom panel raspravom na temu ,,OdrZivi turizam i digitalna
transformacija - izazovi i prilike” u kojoj se izlagac¢ima pridruZila izv.prof.dr.sc. Maja
Cukusi¢ sa katedre za Poslovnu informatiku, a raspravu je moderirala izv.prof.dr.sc.
Smiljana Pivcevic¢. U raspravi je istaknuto kako je digitalna transformacija mnogo Siri
koncept od same primjene tehnologije u poslovanju te obuhvacdca stratesko
opredijeljene za digitalnu tehnologiju kao osnovu razvoja poslovanja, proizvoda/usluga
iZili prihoda. Upravo strateski okvir u praksi €¢esto izostaje dok dominiraju povremene,
sporadi¢ne aktivnosti, $to svakako treba mijenjati. Panelisti su se sloZili da za dobre
projekte nije problem financiranje jer novca ima na razlic¢itim izvorima, a preduvjet su
kvalitetne i dobro razradene ideje. U tom kontekstu posebno su naglasili vaznost
kvalitetno obrazovanih kadrova koji trebaju imati Siroko obrazovanje, razvijen timski
duh/rad, kreativnost i gostoljubivost.
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Digitalna transformaci_ja u funkci_ji odriivog turizma: '‘Na zaEel_ju

smo u tom segmentu, pogotovo kada je rijec o javnim uslugama’

B Podijeli 18 1l Svida mi se 18 R

BluSun Hotels&Resorts i Split parking su navedeni kao svijetli primjeri

Povodom proslave Svjetskog dana turizma, Katedra za turizam i gospodarstvo splitskog Ekonomskog
fakulteta, vodeéa visokoobrazovna i znanstvena institucija u podruéju turizma u regiji, organizirala je

strucni skup i panel raspravu 'Digitalna transformacija u funkciji odrzivog turizma'.

Svoja iskustva primjene digitalno zasnovanih rjesenja podijelili su brojni akteri iz industrije turizma i

putovanja.

- Pokazali smo neke od nacina koristenja digitalne tehnologije u hotelskom poslovanju, kulturnim
institucijama, prometnim i javnim uslugama. Po nekim pokazateljima na zacelju smo na tom polju,

pogotovo iz aspekta javnih usluga - kazala nam je organizatorica, izvanredna profesorica Smiljana

Pivéevic, procelnica Katedre za turizam i gospodarstvo.
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2.4. Faculty’s web and Facebook page
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Skup - Digitalna transformacija u funkciji
odrzivog turizma

5. LISTOPADA 2018. | IZDVOJENO, DOGABANJA

Poziv na skup i panel raspravu povodom Svjetskog dana turizma

Povodom proslave Svjetskog dana turizma, Katedra za turizam i gospodarstvo pri Ekonomskom
fakultetu u Splitu, organizira stru¢ni skup i panel raspravu pod nazivom: “Digitalna
transformacija u funkciji odrZivog turizma”.

Skup ce se odrzati 10. listopada, 2018. u 10:00 sati u SveCanom amfiteatru Ekonomskog
fakulteta u Splitu, a svoja iskustva primjene digitalno-zasnovanih rjeSenja podijeliti ¢e dionici iz
industrije turizma i putovanja.

Skup ce zavrsiti panel raspravom na temu prilika i izazova koje digitalna transformacija donosi
turizmu.

Pridruzite nam se u glasnom razmisljanju na ovu vaznu temu i obiljeZimo zajedno Svjetski dan
turizmal

Poveznica na obrazac za prijavu: PRIJAVA

Za viSe detalja vezano za Svjetski dan turizma (UNWTO) kliknite na poveznicu.

TarviZa AaraliaviAasana 5a Katadir 5a fiavisama | macaaAdavetua Llibmita ma mmviasmisng
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Na danasnjem stru¢nom skupu i panel raspravi "Digitalna transformacija u
funkciji odrzivog razvoja turizma", €uli smo jako zanimljive izlaganja i
diskusiju. Hvala svima na sudjelovanju &2
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