
SUGGESTIONS FOR THE CALIBRATION OF THE SMART CROSS BORDER DATA 

SYSTEM (SCBDS) AND THE CREATION OF NEW INDICATORS
ATTRACTIONS

To which extent you find important information about following indicators: (scale 1-7, 1-not important, 7-extremly important)?
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SUGGESTIONS FOR THE CALIBRATION OF THE SMART CROSS BORDER DATA 

SYSTEM (SCBDS) AND THE CREATION OF NEW INDICATORS
ATTRACTIONS

To which extent you find important information about following indicators: (scale 1-7, 1-not important, 7-extremly important)?
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SUGGESTIONS FOR THE CALIBRATION OF THE SMART CROSS BORDER DATA 

SYSTEM (SCBDS) AND THE CREATION OF NEW INDICATORS
ATTRACTIONS

To which extent you find important information about following indicators: (scale 1-7, 1-not important, 7-extremly important)?
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SUGGESTIONS FOR THE CALIBRATION OF THE SMART CROSS BORDER DATA 

SYSTEM (SCBDS) AND THE CREATION OF NEW INDICATORS
ACCESSIBILITY

To which extent you find important information about following indicators: (scale 1-7, 1-not important, 7-extremly important)?
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SUGGESTIONS FOR THE CALIBRATION OF THE SMART CROSS BORDER DATA 

SYSTEM (SCBDS) AND THE CREATION OF NEW INDICATORS
ACCESSIBILITY

To which extent you find important information about following indicators: (scale 1-7, 1-not important, 7-extremly important)?
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SUGGESTIONS FOR THE CALIBRATION OF THE SMART CROSS BORDER DATA 

SYSTEM (SCBDS) AND THE CREATION OF NEW INDICATORS
ACCESSIBILITY

To which extent you find important information about following indicators: (scale 1-7, 1-not important, 7-extremly important)?
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SUGGESTIONS FOR THE CALIBRATION OF THE SMART CROSS BORDER DATA 

SYSTEM (SCBDS) AND THE CREATION OF NEW INDICATORS
ACCESSIBILITY

To which extent you find important information about following indicators: (scale 1-7, 1-not important, 7-extremly important)?
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SUGGESTIONS FOR THE CALIBRATION OF THE SMART CROSS BORDER DATA 

SYSTEM (SCBDS) AND THE CREATION OF NEW INDICATORS
AMENITIES

To which extent you find important information about following indicators: (scale 1-7, 1-not important, 7-extremly important)?
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SUGGESTIONS FOR THE CALIBRATION OF THE SMART CROSS BORDER DATA 

SYSTEM (SCBDS) AND THE CREATION OF NEW INDICATORS
ANCILLARY SERVICES

To which extent you find important information about following indicators: (scale 1-7, 1-not important, 7-extremly important)?
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SUGGESTIONS FOR THE CALIBRATION OF THE SMART CROSS BORDER DATA 

SYSTEM (SCBDS) AND THE CREATION OF NEW INDICATORS
AVAILABLE PACKAGES 

To which extent you find important information about following indicators: (scale 1-7, 1-not important, 7-extremly important)?
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SUGGESTIONS FOR THE CALIBRATION OF THE SMART CROSS BORDER DATA 

SYSTEM (SCBDS) AND THE CREATION OF NEW INDICATORS
ACTIVITIES

To which extent you find important information about following indicators: (scale 1-7, 1-not important, 7-extremly important)?
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SUGGESTIONS FOR THE CALIBRATION OF THE SMART CROSS BORDER DATA 

SYSTEM (SCBDS) AND THE CREATION OF NEW INDICATORS
SOURCE OF INFORMATION

To which extent you find important information about following indicators: (scale 1-7, 1-not important, 7-extremly important)?
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GAPS AND NEEDS IN CAPACITY BUILDING PROCESSES (at CB Area level)

According to the stakeholder’s activity/operative field and considering this operative field in the whole CB area, which are the main gaps and needs in 
capacity building processes? This means, what are the topics in which the stakeholders feel themselves more lacking and unprepared/incompetent 
and thus in which they feel to need more training?
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GAPS AND NEEDS IN CAPACITY BUILDING PROCESSES (at CB Area level)

According to the stakeholder’s activity/operative field and considering this operative field in the whole CB area, which are the main gaps and needs in 
capacity building processes? This means, what are the topics in which the stakeholders feel themselves more lacking and unprepared/incompetent 
and thus in which they feel to need more training?
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GAPS AND NEEDS IN CAPACITY BUILDING PROCESSES (at CB Area level)

According to the stakeholder’s activity/operative field and considering this operative field in the whole CB area, which are the main gaps and needs in 
capacity building processes? This means, what are the topics in which the stakeholders feel themselves more lacking and unprepared/incompetent 
and thus in which they feel to need more training?
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GAPS AND NEEDS IN CAPACITY BUILDING PROCESSES (at CB Area level)

According to the stakeholder’s activity/operative field and considering this operative field in the whole CB area, which are the main gaps and needs in 
capacity building processes? This means, what are the topics in which the stakeholders feel themselves more lacking and unprepared/incompetent 
and thus in which they feel to need more training?
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GAPS AND NEEDS IN CAPACITY BUILDING PROCESSES (at CB Area level)

According to the stakeholder’s activity/operative field and considering this operative field in the whole CB area, which are the main gaps and needs in 
capacity building processes? This means, what are the topics in which the stakeholders feel themselves more lacking and unprepared/incompetent 
and thus in which they feel to need more training?
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GAPS AND NEEDS IN CAPACITY BUILDING PROCESSES (at CB Area level)

According to the stakeholder’s activity/operative field and considering this operative field in the whole CB area, which are the main gaps and needs in 
capacity building processes? This means, what are the topics in which the stakeholders feel themselves more lacking and unprepared/incompetent 
and thus in which they feel to need more training?
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IDENTIFICATION OF THE BUSINESS ECOSYSTEM OF THE CHOSEN PILOT AREA

ECO - TOURISM

Which are the most important tourism stakeholders involved in creation of products/activities within eco-tourism and creative tourism activities in the 
testing area? Please rate their importance according to influence towards eco-tourism and creative tourism (Order the answers from 1 to 7 where 1 is
not important and 7 is extremely important)
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Istria Veneto Puglia Lag5



IDENTIFICATION OF THE BUSINESS ECOSYSTEM OF THE CHOSEN PILOT AREA

ECO - TOURISM

Which are the most important tourism stakeholders involved in creation of products/activities within eco-tourism and creative tourism activities in the 
testing area? Please rate their importance according to influence towards eco-tourism and creative tourism (Order the answers from 1 to 7 where 1 is
not important and 7 is extremely important)
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IDENTIFICATION OF THE BUSINESS ECOSYSTEM OF THE CHOSEN PILOT AREA

ECO - TOURISM

Which are the most important tourism stakeholders involved in creation of products/activities within eco-tourism and creative tourism activities in the 
testing area? Please rate their importance according to influence towards eco-tourism and creative tourism (Order the answers from 1 to 7 where 1 is
not important and 7 is extremely important)
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IDENTIFICATION OF THE BUSINESS ECOSYSTEM OF THE CHOSEN PILOT AREA

CREATIVE TOURISM

Which are the most important tourism stakeholders involved in creation of products/activities within eco-tourism and creative tourism activities in the 
testing area? Please rate their importance according to influence towards eco-tourism and creative tourism (Order the answers from 1 to 7 where 1 is
not important and 7 is extremely important)
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IDENTIFICATION OF THE BUSINESS ECOSYSTEM OF THE CHOSEN PILOT AREA

CREATIVE TOURISM

Which are the most important tourism stakeholders involved in creation of products/activities within eco-tourism and creative tourism activities in the 
testing area? Please rate their importance according to influence towards eco-tourism and creative tourism (Order the answers from 1 to 7 where 1 is
not important and 7 is extremely important)
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IDENTIFICATION OF THE BUSINESS ECOSYSTEM OF THE CHOSEN PILOT AREA

CREATIVE TOURISM

Which are the most important tourism stakeholders involved in creation of products/activities within eco-tourism and creative tourism activities in the 
testing area? Please rate their importance according to influence towards eco-tourism and creative tourism (Order the answers from 1 to 7 where 1 is
not important and 7 is extremely important)
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IDENTIFICATION OF THE BUSINESS ECOSYSTEM OF THE CHOSEN PILOT AREA

Please evaluate the level of impact of every aforementioned stakeholder according to following topics (from 1 to 7 where 1 means no 
impact at all and 7 means the highest impact)
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IDENTIFICATION OF THE BUSINESS ECOSYSTEM OF THE CHOSEN PILOT AREA

Please evaluate the level of impact of every aforementioned stakeholder according to following topics (from 1 to 7 where 1 means no 
impact at all and 7 means the highest impact)
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IDENTIFICATION OF THE BUSINESS ECOSYSTEM OF THE CHOSEN PILOT AREA

Please evaluate the level of impact of every aforementioned stakeholder according to following topics (from 1 to 7 where 1 means no 
impact at all and 7 means the highest impact)
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IDENTIFICATION OF THE BUSINESS ECOSYSTEM OF THE CHOSEN PILOT AREA

Please evaluate the level of impact of every aforementioned stakeholder according to following topics (from 1 to 7 where 1 means no 
impact at all and 7 means the highest impact)

5,00

5,50

4,43

5,86

3,43

4,14

2,43

5,50

5,00

5,60
5,90

4,60
4,80

4,30

6,55
6,27

6,82

6,09
5,91 5,80 5,80

4,20

4,80
4,60

6,00

4,40

4,80

3,80

0,00

1,00

2,00

3,00

4,00

5,00

6,00

7,00

8,00

Destination’s attractiveness Destination’s supply 

competitiveness

Destination’s sustainability Destination’s online 

reputation

Creation of smart /ICT

solutions in a destination

Price formulation in a

destination

Creation of physical

infrastructure in a

destination

TOURISTS' IMPACT ON

ISTRIA REGION VENETO REGION PUGLIA REGION SOUTH ADRIATIC



IDENTIFICATION OF THE BUSINESS ECOSYSTEM OF THE CHOSEN PILOT AREA

Assets analysis- please rate importance of each asset for you region/pilot area:

6,00
6,14

5,71

5,29

6,00
6,29

6,14

5,14

6,00 6,00

6,44 6,56 6,67

6,11
6,33

6,89

6,00

6,63
6,44

6,636,70 6,70 6,70

6,20 6,20

6,80

5,60

6,10

5,60 5,60

6,40 6,40
6,20

5,60 5,60

6,60 6,60

5,40
5,60

5,20

0,00

1,00

2,00

3,00

4,00

5,00

6,00

7,00

8,00

Cultural attractions

and sites

Accommodation Transport and

accessibility

Labour quality Entrepreneurship

development

Natural resources

and landscape

Climate Efficiency of public

administration

Cooperation Participation in co-

creation, decions

making

ASSETS ANALYSIS

ISTRIA REGION VENETO REGION PUGLIA REGION SOUTH ADRIATIC


