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Abstract / Executive Summary  
 
Within BOOST5 project at least 6 journalist study visits (1 per PP region) are organized on site or 
online. Each PP will invite local stakeholders and media to promote best practises in supporting 
territorial development via sustainable tourism. 
 

Organizing Partner: STEP RI science and technologfy park of the University of Rijeka 

Date and place: 06.06.2023 

Region: Primorje-gorski kotar county 

Tour visit / experience 
title: 

Study visit & journalist study visit in the City of Rijeka 

 

Tour visit / experience description and added value  
On Tuesday June 6th 2023 project partners Step Ri and City of Rijeka organized a study v exploration 
of Rijeka's industrial heritage in order to pilot an innovative cultural tourist route. Partners and 
stakeholders visited the exciting Art Kvart Bencic and Rijeka City Museum – Sugar Refinery Palace. 
This was a guided visit to the newly developed cultural district within the former Rikard Bencic 
factory complex, showcasing the historical significance of Rijeka's representative monuments. The 
exhibition at the Sugar Refinery Palace provides a fascinating journey through Rijeka's economic, 
political, cultural, educational, scientific, and sports history from the 18th to the 21st centuries. It 
tells a story of the city's transformation as a free royal port in 1719 to its recent designation as the 
European Capital of Culture in 2020. 
Participants experienced the industrial vibe of Rijeka as we stroll along Vodovodna and Ruziceva 
street, reminiscing about the diverse factories that once thrived here, such as ice factories, leather 
processing factories, a slaughterhouse, a soap factory, a pasta factory, and more. They discovered 
the remnants of these industries, including the prominent complex of the Paper Mill Hartera, once 
the second most powerful cigarette paper factory in Europe. 
Also, a boat tour took the participants from the Rijeka harbour to the former western industrial 
zone, in order to witness the historical landmarks that shaped Rijeka's industrial past, including the 
"Metropolis" port warehouses, the lighthouse and the former oil industry area. 
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Main objectives and results of the Journalist study visit in relation to 

project outputs 
The tour was an opportunity to pilot an innovative cultural tourist route in the City of Rijeka, 
connecting rich cultural and industrial heritage of the city with its attractive seafront. This 
journalist study visit was in line with WP3 project outputs to promote accessibility, sustainability, 
inclusive tourism, and to create new ways of valorizing tangible and intangible cultural assets. The 
participants of this study visit were local and regional journalists that supported visibility of project 
activities and contributed to project outputs, specifically SO1 Designing of tourism integrated 
approach addressing CB niche destinations. 
 
This tour will be promoted by local and regional media channels. 
 

Agenda 
 
 
Date & time:  06.06.2023. at 9:30 
 
Departure point: 
In front of the Rijeka City Museum - Sugar Refinery Palace, Kresimirova ulica 28, Rijeka 
https://goo.gl/maps/bKyJNF2vigHKGBeT9  
 
Program 
 
Meeting at departure point and presentation of the BOOST5 project 
 
9:30 – 11:30  
Guided visit of the Art Kvart Bencic and Rijeka City Museum – Sugar Refinery Palace  
Visit to the new cultural district that emerged in the complex of the former factory Rikard Bencic. 
The district is a place of cultural and tourism valorisation of the representative monuments of 
Rijeka’s industrial heritage. 
 

https://goo.gl/maps/bKyJNF2vigHKGBeT9
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The exhibition at the Sugar Refinery Palace offers an insight into the economic, political, cultural, 
educational, scientific and sports history of Rijeka in the period from the 18th to the 21st 
centuries, from the moment the city became a free royal port in 1719 up until 2020 when the city 
became a European Capital of Culture.  
 
11:30 – 11:50  
Bus transfer to the eastern industrial zone (the paper factory Hartera) 
11:50 – 13:30   
Educational walk from the eastern industrial zone up to the Rijeka harbour 
Walk along Vodovodna and Ruziceva street and encounter with the industrial vibe of Rijeka.  In the 
XIX century the two streets were almost a mirror copy of one another and both streets had an ice 
factory, a leather processing factory, a slaughterhouse, a soap factory, a pasta factory, etc. Today 
we see only the remains of most of those industries, especially prominent being the complex of 
the Paper Mill Hartera, at the time the second most powerful cigarette paper factory in the whole 
of Europe.  
 

 
 
13:30 – 14:45 Lunch in the city harbour 
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15:00 – 17:00 
Boat tour from the Rijeka harbour to the former western industrial zone (and back to the 
meeting point) 
The tour will pass near the complex of former port warehouses called “Metropolis”, the lighthouse 
and the area of the former oil industry, the building of the Hotel Emigranti that was the starting 
point for all the people from central and south-east Europe towards America, the place where the 
deadly torpedo was invented and tested, and in the end, Rijeka shipyard 3. Maj. 
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Target groups reached 
 
 

Target Group Target group by AF Target Value reached 

General Public 
 

800 4 – four media 
organizations were 
present in the study visit 
(6 persons) 

Local, regional and national public 
authorities 
 

35  

Public services providers 
 

14  

Cultural and natural heritage 
management bodies 
 

35  

Regional and local development 
agencies, enterprises (in particular 
SMEs within the cultural and creative 
industry as well as the 
environmental and tourism sector) 
 

70  

Associations, regional innovation 
agencies 
 

34  

NGOs 
 

26  

Education and training organisations as 
well as universities and research 
institutes 
 

23  

 

Satisfaction Survey results 
Three representatives of the media filled in the satisfaction survey and express their great 
satisfaction with the organization of the tour. Among valuable feedback, significant points are: 

- New technologies could be involved into sightseeing some larger sights, like mobile applications or 

radio transmitters with headphones, that would allow visitors to be more flexible to move around 
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and interact with the heritage, while at the same time listen to the information provided by the 

guide. 

- Promotional campaigns of the cultural and industrial heritage sites could include incorporate more 

use of the social media platforms 

- More interesting heritage sites in Rijeka could be included into the cultural routes like some 

interesting examples of military/historic heritage 

 

Pictures 
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Background note 
The journalist study visit was organized in conjunction with study visit (D.3.3.1) of Rijeka region, 
which was focused on showcasing valorisation of industry heritage in the area of the city of Rijeka. 
Some of the more significant examples of industry heritage valorisation in Rijeka are result of the 
Capital of culture: Rijeka2020 project. Local and foreign participants of the study visit witnessed 
some successful cases of revitalization of industry heritage and its transformation into valuable 
cultural and social sites. Besides that, participants learned about other historic and industrial sites 
in Rijeka that are still not revitalized but have great potential to be included into touristic cultural 
routes. This visit provided participants with a unique opportunity to exchange best practices and 
explore the history and rich industrial heritage of the city of Rijeka, as well as its transformation 
into a cultural destination. 
 

Press release and reviews:  
 
Press publication 1 - https://lavoce.hr/cultura-e-spettacoli/boost5-per-un-futuro-esperienziale-e-
sostenibile-foto 
 

 
 

https://lavoce.hr/cultura-e-spettacoli/boost5-per-un-futuro-esperienziale-e-sostenibile-foto
https://lavoce.hr/cultura-e-spettacoli/boost5-per-un-futuro-esperienziale-e-sostenibile-foto
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Press publication 2 - 
https://www.facebook.com/radiorozha/posts/pfbid02QBDsnUUkmKBpQ2NuhSnGdMXx4fDdwz37
bv7Xj7buNUp1S9gLewdw6H3A3diHoCrwl 

 

https://www.facebook.com/radiorozha/posts/pfbid02QBDsnUUkmKBpQ2NuhSnGdMXx4fDdwz37bv7Xj7buNUp1S9gLewdw6H3A3diHoCrwl
https://www.facebook.com/radiorozha/posts/pfbid02QBDsnUUkmKBpQ2NuhSnGdMXx4fDdwz37bv7Xj7buNUp1S9gLewdw6H3A3diHoCrwl

