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1. Executive	Summary	
The GUTTA-VISIR (GV in short) web application for discovering ferry routes of minimum CO2 emissions 
was developed in the frame of the GUTTA project. This report documents the process of collecting 
external users’ feedback on GV. This information will later be used for enhancing the fitness-for-use of 
GV, as documented in a subsequent deliverable (D.5.1.4).  
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2. Introduction	
The activity 5.1 of GUTTA project is titled “Validation and demonstration”. It is meant to provide various 
kinds of assessment on the outcomes of the activities in WP4. The the eco-route DSS which was later 
called GUTTA-VISIR1 (GV in short) represents a milestone of WP4 and deserves a dedicated assessment. 
The present deliverable documents the process of formal feedback collection on GV. This refers to 
structured feedback collected in a digital form through standard questions, asked to project-external 
stakeholders and users. The report does not cover the much broader field of unstructured, partial, 
informal, oral feedback received since the first public version was released in October 2021, nor the 
developers and project-internal feedback on GV. However, thanks to the simplicity of a questionnaire- 
approach, it is able to sample the user’s experience in a more objective way, collecting valuable 
suggestions for improving the service. The analysis of the feedback collected, its selection, and use for a 
more advanced version of GV will instead be the subject of GUTTA deliverable D.5.1.4. 

 

3. Feedback	collection	
3.1	Method	
The project-external feedback was collected in two ways: either from the online Google form, directly 
available from the https://www.gutta-visir.eu/other/feedback page of the GV application (see Fig.1) or 
via an offline version, consisting in a Word file with the same questions of the online form. For closed 
questions, the possible answers were available also in the Word file. 

 
1 https://www.gutta-visir.eu/ 
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Figura 1 Feedback page and form of GV. 

3.1.1.	Solicited	feedback	
The project’s external feedback on GV was also provided by eight different stakeholders. To collect this 
feedback, the questionnaire was sent via e-mail to all members of CSA’s Technical Commission. 

 At that time CSA had eleven members – Alpha Adriatic, Atlantska plovidba, Brodospas, Brodosplit, 
Croatian Register of Shipping, Jadrolinija, Jadranski pomorski servis, Jadroplov, Golar Viking 
Management, Raspka plovidba and Tankerska plovidba. Firstly, the members were contacted through 
phone for better explanation and then they got email with the questionnaire. Even in the email an 
explanation of the GUTTA project, its goals, and deliverables as well as a brief introduction to GUTTA-
VISIR was provided. Six of eleven members gave their feedback. The shipowners that gave their 
feedback on GV are: Atlantska plovidba, Brodospas, Jadranski pomorski servis, Jadrolinija, Golar Viking 
Management and Tankerska plovidba.  

The questionnaire was also sent to the members of the Technical Commission of the CSA which mostly 
consists of employees of Technical Department – ship superintendent, technical director, mechanical 
engineer, and others. From one CSA’s member, the questionnaire was filled by the director and vessel 
manager who is also a former seaman. 

Five of six shipowner respondents are operating in the international shipping trade and Jadrolinija is 
operating in national and cross-national routes between Italy and Croatia. Also, CSA asked its external 
partner, Intermodal Transport Cluster to give its own feedback since it has experience in promoting and 
developing short-line shipping in the Republic of Croatia. 
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3.2	Results	
The outcome of the activity for the collection of external feedback is reported via a dashboard of 
summary statistics in 3.2.1 Synthetic view and the list of responses in 3.2.2. Analytic view. The results 
are then summarized in 3.2.3. Overview. 

3.2.1	Synthetic	view	
The dashboard of Fig.2 reports the statistics automatically computed by Google Docs on the answers 
provided online to the feedback form. Thus, it does not include the data collected via the 8 offline forms 
reported in Fig.4. 

 

Figura 2 Overview statistics on the feedback collected from the online form. 
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The responding population consists of young adults, with high- to very high level of formal education, 
roughly split into maritime professionals and researchers/technologists. They mainly accessed GV via a 
PC, with either Windows or Mac operating system. The most used web browser was Chrome, followed 
by Firefox, and this software was generally kept up-to-date. Interestingly, the feedbacks span several 
versions of the GV web app, from v. 1.1.0 to 1.2.7, sampling the various stages of its development since 
October 2021 to March 2022. The user’s satisfaction with respect to the expectations appears to be 
quite high, the web service works well and is properly documented. A minority of users experienced 
bugs or malfunctioning, while the interface is user friendly and fast. 

3.2.2.	Analytic	view	
A total of 21 feedback forms were filled online, while 9 were provided starting from an offline version of 
the same form.  

Online forms 

In Fig.3 and 4, for the database of answers provided online, the fields with open questions are reported. 

 

Figura 3 Feedback collected from the online form - part1. 
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Figura 4 Feedback collected from the online form - part2. 

Offline/printed forms 

In Fig.5, for the database of answers provided offline, the fields with open questions are reported. 

 

Figura 5 Feedback collected from the offline forms. 

3.2.3.	Overview	
The overall feedback from the 29 forms collected represents a feeling of general satisfaction with GV. 
The project-external users seem to appreciate its simplicity, responsivity, and self-documentation. There 
is some indication that some information already provided in the Help page could be added to the 
Home, for facilitating understanding of the various functions provided. Also, some users made request 
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about increasing usability from mobile phones, as well as the number of export formats for the routes. A 
few users made request of additional features, which are out of the scope of GV though.     

However, it should be noted that the number of feedbacks received so far is not too large. This reflects 
the general difficulty to engage anonymous and volunteer users in time-consuming online activities.  

	

4.	Conclusions	
The GV web app has been tested extensively during the first months of operation. During this period, 
the GUTTA partners CSA and the LP solicited feedback from various stakeholders, both from the 
maritime sector and the research/technology community. A total of 29 project-external users provided 
feedback though a dedicated feedback collection form. This document reviews the data collected and 
provides an overview. Despite the difficulty to collect a larger number of structured feedbacks, the 
impressions on GV seems to be quite positive, the evidence of malfunctioning is very limited, and there 
are some suggestions for improvements which could be considered for an updated version of the 
service. It will be documented in GUTTA deliverable D.5.1.4. 


