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1. E-CHAIN WEBSITE — PASSENGERS

Plan  Travel Share
Make your journey more
SUSTAINABLE

Plan your next journey

The first three steps of your journey will be... GREEN!

Find out how to make your journey more sustainable, by reducing environmental impact when choosing the
means of transport as well as the experiences during the journey and at your destination.

Every one of us can and must perform concrete actions that can significantly contribute to the conservation
of our planet, even during travelling.

Follow us for the first three steps that can make a difference...

1) Planyour journey
Calculate the best route with the lowest emissions of carbon dioxide (CO,). Reduce the carbon
footprint of your journey!

2) Stay green
During your journey, we will send you the information about it and suggestions about the responsible
behavior from both environmental and social aspects.

3) Share the experience
Share your most responsible practices on your social profiles/media. Make sustainability viral and win
great advantages.

Discover more
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Calculate route / Departure / Arrival / Date
Plan your journey

Choose your departure and arrival. The system suggests several different routes, combining different means
of transport along with calculations of the duration of the trip and CO, emissions during the journey. This way,
you can choose the best and the most sustainable route.

Green / Responsible / Multimodal
How do we perform the calculations?

1) Our CO, calculations are an approximate. The result cannot be considered precise because it depends
on numerous variables, many of which are not manageable by the system (for example: load factor,
fuel used, average outdoor temperature etc.)

2) Timetables are gathered from official sources or directly from the suppliers of transport. Therefore,
we do not take the responsibility in cases of their modifications.

When making a reservation, you are redirected to the official site of the supplier.

3) Calculations are made for private vehicles as well, which are considered as having the highest impact
on the environment. You are then provided with one or more multimodal solutions and given the
opportunity to make a choice that is responsible and conscious.

Always stay green

Sign up for the virtual assistance service and receive all the technical information and useful advice to always
make your journey more sustainable.

The service is free of charge and was created in full compliance with European privacy legislation.

Provided contacts are never used for purposes other than giving users specific information about their
journey.
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Examples of the messages you can receive

24 hours before departure
Dear customer, tomorrow we are leaving for Split. Click here to check the documents required for boarding.
If you are travelling by car, we suggest reducing the speed to reduce the CO, consumption and emission.

12 hours before departure

Dear customer, do not miss your opportunity to discover Ancona, with activities suitable for children for
children, before boarding to Split.

On this link you and your family can find eco-sustainable experiences for your visit to the city and the
neighbourhood. Discover the green version of your departure port together!

1 hour before arrival

You will soon arrive in Split.

Click here for useful information about the intermodal transport and discover eco-sustainable tourist
experiences in the arrival port.

Thank you for travelling with us!

Become a testimonial

Show everyone the new way of travelling SUSTAINABLE and GREEN.

Share your eco-sustainable behaviour during your journey across your social media accounts!
Use the hashtag #greenechain.

The best authors receive benefits and awards to use for their trips.
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Plan your next journey

\"\ . & _

Find out how to make your journey more sustainable, by reducing environmental impact when choosing the

The first three steps of your journey will
be... GREEN!

— Every one of us can and must perform concrete actions that can signi il to the c

means of transport as well as the experiences during the journey and at your destination.

of our planet, even during travelling.

Follow us for the first three steps that can make a difference...

Find out how to make your journey more sustainable, by reducing environmental impact when choosing the

The first three steps of your journey will
be... GREEN!

— Every one of us can and must perform concrete actions that can significantly contribute to the conservation

means of transport as well as the experiences during the journey and at your destination.

of our planet, even during travelling.

Follow us for the first three steps that can make a difference...

%

Plan your journey
Calculate the best route with the lowest emissions of
carbon dioxide (CO2). Reduce the carbon footprint of your

Journey!

g

Stay green
During yeur journey, we will send you the information
about it and suggestions zbout the responsible behaviour

from both environmental and social aspects.

Discover more

®

Share the experience
Share your most responsible practices on your social
profiles/media. Make sustainability viral and win great

advantages.
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Route planning

Departure Date
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How do we perform the calculations?

Our €O; calculations are an approximate. Timetables are gathered from official sources or directly from the Calculations are made for private vehicles as well, which are

The result cannot be considered precise because it depends on suppliers of transport. Therefare, we do not take the responsibility considered as having the highest impact on the environment. You
numercus variables, many of which are not manageable by the in cases of their modifications. are then provided with ene or more multimodal sclutions and given
system (for example: load factor, fuel used, average outdoor ‘When making a reservation, you are redirected to the official site of the opportunity to mzake a choice that is responsible and conscious,
temperature etc.) the supplier.

Always stay green

Sign up for the virtual assistance service and receive
all the technical information and useful advice to always make
your journey more sustainable.

The service is free of charge and was created in full compliance

with European privacy legislation.

Sign up now

Examples of the messages you can receive

24 hours before departure 12 hours before departure 1 hour before arrival
Dear customer, tomorrow we are leaving for Split. Click here Dear customer, do not miss your opportunity to discover You will soon arrive in Split.
to check the documents required for boarding. Ancona, with activities suitable for children for children,
before boarding to Split. Click here for useful information about the intermodal
If you are travelling by car, we suggest reducing the speed transport and discover eco-sustainable tourist experiences
to reduce the CO2 consumption and emission. On this link you and your family can find eco-sustainable in the arrival port.
experiences for your visit to the city and the Thank you for travelling with us!

neighbourhood. Discover the green version of your
departure port together!
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Become a testimonial

Show everyone the new way of travelling SUSTAINABLE and GREEN.

Share your eco-sustainable behaviour during your journey across your social media accounts!
Use the hashtag #echainproject
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2.

E-CHAIN WEBSITE — PUBLIC ADMINISTRATIONS

The Project Activate your port Restricted Access

Intermodal connectivity between Italy and Croatia

Sustainability challenge

Enter the network

A few simple steps to enter the intermodal world of E-Chain

1)

Open platform

Software developed within E-Chain create a platform free for use to all public administrations in Italy
and Croatia that are interested in joining.

Our services have been invented for the coastal municipalities with active passenger ports on the
Adriatic Sea.

Inclusivity

Every supplier of public means of transport, both local and international, as well as suppliers thar
organize environmentally sustainable touristic services can autonomously connect to the platform
and use the included functionalities.

Data management

Public administrations can anonymously observe and analyze aggregated data in use on the platform,
that also includes data about services provided in their territories, so they can adapt and envisage
future inventions of local mobility.
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Main characteristics of the E-CHAIN platform:

The Project

1)

2)

3)

Planner of the intermodal transport

The E-Chain planner software combines GTFS data and information about the CO, consumption to
create one or more intermodal routes, with goal to reduce the emissions of carbon dioxide, in
comparison to the use of private vehicle.

The system allows its users to purchase travel documents directly from the official sites of providers.
Integration

The E-Chain CRM software integrates dates of reservations from the suppliers to instantly activate
sending of editorial messaging plans to the users.

Thanks to the connected web App, the system also provides information about the real-time mobility
and suggests eco-sustainable behaviors to follow during the journey.

Optimization of the CO, emissions, without forgetting that the environmental sustainability requires
constant righteous behavior, is the goal of E-Chain being a spokesperson via just one “nudge” on your
smartphone.

Statistics

The E-Chain data manager software gathers and analyses the use of planner and CRM software.

The system returns the collected data in numeric and graphic form, allowing the suppliers and public
administration to plan data-driven improvements of the offered services.

What can | do now?

1)
2)

3)

4)
5)

Fill out the form and ask for the access so you can test the platform.

Share with the local transport and touristic services suppliers the opportunity to make use of the E-
Chain platform.

Support the suppliers during their registration and data entry to connect their information and data
base to the platform.

Bring new potential clients to the suppliers and involve new users of the artistic and cultural heritage.
Analyze the used data and make informed decision to enhance the performance of the local
intermodal transport.

11
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S NTERMODAL CONNECTIVITY BETWEEN ITALY AND CROATIA
Sustainability challenge

ENTER THE NETWORK

A few simple steps

To enter the intermodal world of E-Chain

% &

Open platform Inclusivity Data management

Softwares developed within E-Chain £very supplier of public means of ublic administrations can
create a platform free for use to all transport, both local and international, anonymously observe and analyse

public administrations in Italy and as well s suppliers thar organize aggregated data in use on the
Croatia that are interested in joining. environmentally sustainable touristic platform, that also includes data about
Our services have been invented for services can autonomously connect to services provided in their territories, so
the coastal municipalities with active the platform and use the included they can adapt and envisage future
oassenaer orts on the Adriatic Sea functionalities. inventions of local mobilitv.

The Project

Planner of the intermodal transport

The E-Chain planner software combines GTFS data and information about
the CO2 consumption to create one or more intermodal routes using public
transport, with the goal to reduce the emissions of carbon dioxide, in
comparison to the use of private vehicles.

The system allows its users to purchase travel documents/tickets directly
from the official sites of providers.

Integration

The E-Chain CRM software integrates dates of reservations from the
suppliers to instantly activate sending of editorial messaging plans to the
users,

Thanks to the connected web App, the system also provides information
about the real-time mobility and suggests eco-sustainable behaviour to
follow during the journey.

The goal of E-Chain is to optimize CO2 emissions by being a spokesperson
via just a “nudge” on your smartphone. It is important not to forget that the
environmental sustainability requires constant thoughtful behaviour.
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Statistics

The E-Chain data manager software gathers and analyses the use of planner
and CRM software.

The system returns the collected data in numeric and graphic form, allowing
the suppliers and public administration to plan data-driven improvements of
the offered services.

What can | do now?

1. Fill out the form and ask for the access so you can test the platform.

2. Share with the local transport and touristic services suppliers the opportunity to make use of the &-
Chain platform.

3. Support the iers during their regi: ion and data entry to connect their information and data
base to the platform.

4, Bring new potential clients to the suppliers and involve new users of the artistic and cultural heritage.

5. Analyse the used data and make informed decision to enhance the performance of the local
intermodal transport.
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3.

E-CHAIN WEBSITE — TRANSPORT AND SERVICE
PROVIDERS

The Project Enter the network Restricted Access

Don’t miss out

Participate in the network of transport suppliers between Italy and Croatia!

Discover more

The principal characteristics of the E-CHAIN platform

The Project

4)

Planner of the intermodal transport

The E-Chain planner software combines GTFS data and information about the CO, consumption to
create one or more intermodal routes using public transport, with the goal to reduce the emissions
of carbon dioxide, in comparison to the use of private vehicles.

The system allows its users to purchase travel documents/tickets directly from the official sites of
providers.

Integration

The E-Chain CRM software integrates dates of reservations from the suppliers to instantly activate
sending of editorial messaging plans to the users.

Thanks to the connected web App, the system also provides information about the real-time mobility
and suggests eco-sustainable behavior to follow during the journey.

The goal of E-Chain is to optimize CO, emissions by being a spokesperson via just a “nudge” on your
smartphone. It is important not to forget that the environmental sustainability requires constant
thoughtful behavior.

Statistics

The E-Chain data manager software gathers and analyses the use of planner and CRM software.

The system returns the collected data in numeric and graphic form, allowing the suppliers and public
administration to plan data-driven improvements of the offered services.

14
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Suppliers of the intermodal transport services

Every supplier of public transport between Italy and Croatia can take up the challenge of making its users
travel in eco-sustainable mode by simply applying for the access to the platform!

How to join:

Joining the platform is simple and free. Upon access to the back office of the planner software, you will need
to provide:

- Uptodate GTFS.
- Average CO; emission per passenger.
- Link to the website for ticket reservation and purchase.

If you decide to activate the CRM software, you will have to provide access to your client database and choose
between suggested editorial plans or create a new one, in accordance with necessities and interests or your
clients. Join now

Benefits

1) Demonstrate your commitment to the environment
You will become a part of the planner software, the tool that environmentally conscious travellers
have always been looking for, and from there they will be able to go directly to your website to book.
Without intermediaries!

2) Accurate and punctual information
We will send you specific information for every trip. Your employees will save hundreds of hours on
the telephone dealing with reception and booking. Free of charge!

3) Statistics
We will provide you with precise and detailed statistics about both clicks received on the website of
search/booking and entries to the CRM system. Knowing what happened in real time will allow you
to make prompt and conscious decisions.

Suppliers of green tourist services

Do you have a tourist service located near port areas in Italy and Croatia? Is this service environmentally
sustainable?

Suggest your business, explain what you do and why it is considered green and sustainable. We will gladly
show it to numerous travellers that arrive to our cities.

You can turn some of the thousands of customers who pass through the port near you into your customers.

15
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Sign up now

SIMPLE How does it work?

1) Registration
Quick procedure, available also on your smartphone
Proceed with all steps of the guided procedure by providing your data and explaining your local eco-
sustainable tourist proposal.
After a successful assessment of whether your business meets sustainability requirements, you will
be published on our platform.

2) Promotion
To thousands of departing and arriving travellers
We will show your tourist experience among the recommended activities in the ports on the Adriatic,
both by sending it directly to the web App of the travellers in transit and by displaying it on the
multimedia totems installed in the port of your city.

3) Reservation
Non-binding
Tourists can make a reservation through the platform (web App and totem) in the form of a
“demanding request”: they commit to use the services if you confirm your availability to welcome
each one of them.

4) Payment
Without intermediaries
The travellers will make the payments directly to you, without the intermediation costs.

Green and sustainable: Some green experiences and activities for the discovery and enhancement of the

territory.

Join us

16
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Integration

The E-Chain CRM software integrates dates of reservations from the
suppliers to instantly activate sending of editorial messaging plans to the
users.

Thanks to the connected web App, the system alsc provides information
about the real-time mobility and suggests eco-sustainable behaviour to
follow during the journey.

The goal of E-Chain is to optimize CO2 emissions by being a spokesperson
via just 3 “nudge” on your smartphone. It is important not to forget that the
environmental sustainability requires constant thoughtful behaviour.

Planner of the intermodal transport

The E-Chain planner software combines GTFS data and information about
the CO2 consumption to create one or more intermodal routes using public
transport, with the goal to reduce the emissions of carbon dioxide, in
comparison to the use of private vehicles.

The system allows its users to purchase travel documents/tickets directly
from the official sites of providers.
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Statistics

The E-Chain data manager software gathers and analyses the use of planner
and CRM software.

The system returns the collected data in numeric and graphic form, allowing
the suppliers and public administration to plan data-driven improvements of
the offered services.

Suppliers of the intermodal transport services

Every supplier of public transport between Italy and Croatia can take up the challenge of making its users travel in eco-sustainable mode by simply applying for the access to the platform!

How to join:

Jaining the platform is simple and free.

Upeon access to the back office of the planner software, you will need to provide:

* Up-to-date GTFS.
s Average CO; emission per passenger.

# Link to the website for ticket reservation and purchase.

If you decide to activate the CRM software, you will have to provide access to your client database and choose between suggested editorial plans or create 2 new one, in accardance with necessities and interests or your

clients.

Demonstrate your commitment to
the environment

You will become a part of the planner
software, the tool that environmentally
conscious travellers have always been
locking for, and from there they will be
able to go directly to your website to
book. Without intermediaries!

Benefits

A"

Accurate and punctual Statistics

information We will provide you with precise and

We will send you specific information detailed statistics about both clicks
for every trip. Your employees will save received on the website of
hundreds of hours on the telephone search/booking and entries to the
dealing with reception and booking. CRM system. Knowing what happened
Free of charge! in real time will allow you to make

prompt and conscious decisions.
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Suppliers of green tourist services

Do you have a tourist service located near port areas in Italy and Croatia? Is this

service environmentally sustainable?

Suggest your business, explain what you do and why it is considered green and

sustainable.

We will gladly show it to numerous travellers that arrive to our cities.
You can turn some of the thousands of customers who pass through the port near

you into your customers.

1

Registration

Quick procedure, available also on your
smartphone

Proceed with all steps of the guided procedure
by providing your data and explaining your
local eco-sustainable tourist proposal.

After a successful assessment of whether your
business meets sustainability requirements, you
will be published on our platferm.

How does it work?

2

Promotion

To thousands of departing and arriving
travellers

We will show your tourist experience among
the recommended activities in the ports on the
Adriatic, both by sending it directly to the web
App of the travellers in transit and by
displaying it on the multimedia totems installed
in the port of your city.

3

Reservation
Non-binding

Tourists can make a reservation through the
platform (web App and totem) in the form of a
“demanding request”: they commit to use the
services if you confirm your availability to
welcome each one of them.

Green and sustainable

Some green experiences and activities for the discovery and enhancement of the territory.

4

Payment
Without intermediaries

The travellers will make the payments directly
to you, without the intermediation costs.
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5. TRANSPORT PROVIDERS FORM

Personal Data

Name

Last Name

Mobile Phone

Phone

E-mail

Company/Institution

Address
Postal Code
City
Country
Webpage

) Ferry transport, Local public transport,
Type of Jranspornt Provider Bus transport, Taxi, Other

Online booking system YES/NO
GTFS Avallahility YES/NO

Text field
Privacy Disclosure
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6. SERVICE PROVIDERS FORM

Personal Data

Name

Last Name

Mobile Phone

Telephone

E-mail

Company/Institution

Address

Postal Code

City

Country

Webpage

Type of offered service

Art and Museums, City Tours,

Concerts, Food and Wine,
Sports/Nature, Nightlife

Online booking system

YES/NO

Text field

Privacy Disclosure
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7. CUSTOMER RELATIONSHIP MANAGEMENT — SMS
7.1. DEPARTURE 1

Roking date

Port departurel -Port Anrivall

Befre departune Special messages

Before departure Day of departurs

Mrrival in Porta arrivall

Passengers with reduced matisty

Families with

Camgars

At the time of booking. When the passenger pays
and receives the ticket. He is informed of the
passibility of using tha concierge service, This stap
requires privacy cansant,

Duzar tag client free for you our customer ser
ul information and wpdates for your brip.

At the time of booking. When the pasenger pays
and receives the ticket. He is informed of the
possibility of using the concienge service, This step
requites privacy consent.

Dwar tag client fres for you our customer senvios
ulinformation and updates for your trig.

At the time of booling. When the passenger pays
and receives the ticket. He i informed of the
paasibility of using the cancierge service, This step
requines privacy consent.

72 hours befone departure

passengers with reduced mebility

A1 the time of boaking. When the passenger pays
and receives the ticket. He is informed of the
possibility of using the conciengs service, This stap
requites privacy consent.

in your booking. Click o find

24 hours. befare departure

Diear cusbomer 1ag, bormorrow v ans

tor check the
for boarding.

SEUImIEN S

24 hours. befare departure

Drear customer Lag, LOMmorrow we ane
beaving for tag tag porto areol.
Click here to check the documents
required for boarding.

24 hours. befare departure

Drear customer tag, tomorrow we ans
beaving for tag tag perto arfveol.
Click here to check the documents

all the information on the s

for boarding.

availal

48 haurs befone departure

Dhear customer tag, do not miss

the appartunity to disoow

24 hours before departure

Dear customer g, lomormow we are

leaving for tag tag porto arrivol.

At the time of boaking, Whan the passangsr pays
and receives the ticket. He is informed of the
paossibility of using the concienge service. This step
rejuires privacy consent.

Deear tag client free for you our customer service

tag portopartenzal child-friendly

Click here to check the documents

beefiosres emibarking for
tag porboartived
48 hours befone departurne

Deear customer tag, do not miss

required for baarding.

24 hours before departure

Drear customer Lag, LOMmorrow we ane

with useful rmiation and wpdates for your brip.

the opportunity to discowver
tag portopartensal . Click b

o

beaving for tag tag porto areol.
Click here to check t Scuments

usefulinfo for campers like you!

required for boarding.

1 hour before expected arrival time

tourist info on tag portoarrivall .
Thanks for tr: ing with us

1 hour before expected arrival time

Soon we will arive at tag porto
arrivl. Click here for useful and
tourist info on tag portoarrivall .
Thanks for traveling with us

1 hour before expected arrival time

tourist info on tag portoartivall .
Thanks for tr: ing with us

1 haur before expected arrival time

Soan we will antive at tag porto
arrivl . Click hare for useful and
tourist info on tag portoarrvall.
Thanks for traveling with us

1 hour before expected arrival time

Soon we will arive at tag porto
arrivl h r useful and

tourist info on tag portsarrivall .
Thanks for traveling with us
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7.2. DEPARTURE 2

| Port Departure? - Port Arrival2 |
Befone departure Day of departure| Anireal in part_antival_2 24 howrs after arrval in port_anival2
24 howrs before daparbure 1 howr before expected arrival time tag
0
i Dresar custamer 1ag, bormarnaw we Senoen weer wiill arrive at tag parts Has ot assistance been helpful to
are leaving Tor tag tag ports arriwal? . Click here for wseful and oo 2 Yiowr apinion matbers ! Click
] arriva2. Click here to check the bowrist info on tag partoanrivall . here and fill gur ques tisnnaire.
dacuments requined for boarding. Thanks for traveling with us
a
24 hours before departure 1 hour before expeacted arrival time tag
Dresar custamer 1ag, bormarnaw we Senoen weer wiill arrive at tag parts Has ot assistance been helpful to
= are leaving Tor tag tag ports arriwal? . Click here for wseful and oo 2 Yiowr apinion matbers ! Click
Ig arriva2. Click here to check the bowrist info on tag partoanrivall . here and fill gur ques tisnnaire.
dastuments requined for boarding. Thanks for traveling with us
g 24 howrs before departure 1 haur before expected arrival time Lag
k-
4
3
o
£ Dresar custamer 1ag, bormarnaw we Senoen weer wiill arrive at tag parts Has ot assistance been helpful to
g are leaving Tor tag tag ports arriwal? . Click here for wseful and oo 2 Yiowr apinion matbers ! Click
B arrivad . Clhick here to check the bowrist info on tag partoanrivall . hesre and Fill aur guestisnnaire.
!’ dacuments requined for boarding. Thanks for traveling with us
i
]
=
24 hours before departure 1 hour before expeacted arrival time tag
n
= . - -
Dhear cusbomier Lag, LOmarmaw we Soon we will arrive at tag ports Has out assistance besn helpful to
are lsaving for tag tag porto arrival2. Click hare for useful and you? Your opinion matters | Click
arriwed. Click here to check the tourist info on tag portoanrivall. here and fill sur ques tisnnaire.
documents required for boarding. Thanks for traveling with us
24 howrs before degarturs 1 howr before expected arrival time tag
t
g Dhesar customer lag, bomarraw we Soeoen weer will arrive at tag parts Has gut assistancs been helphul to
are leaving for Lag tag porto arrival2. Click here for useful and you? Your opinion matbers | Click
arriwad. Click here to check the bowrist info on tag portoarrivall. here and fill gur ques tionnaire.
dacuments reguired for boarding. Thanlks for traveling with us
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8. CUSTOMER RELATIONSHIP MANAGEMENT — E-MAIL
8.1. DEPARTURE 1

| Port departure]-Port Arrivall
Booking date Before departure Special messages | Before departure Day of departure | Arrival in Port 1
At the time of booking. Whan the 24 howrs before departure 2 hours before expected anrval
passanger pays and receives the ticket. He time_tag
& infarmed of the possibility of using the
condienge service. This step requines privacy
Thanks to the E-Chain praject, {TALY IDrear customes_tag, here we ans, tomannow we 1} Useful information tag infa
CROATLA CROGS-BORDER COOPERATION lezavee., Wee reemiind you that your ship leaves at port anivall 2] Discower
PROGRAMME} Amatori Traghetli, as a ‘tag_departuretime and that you must arrive at jport_anrivall
project partner, affers ypou free SMS ‘the part for chack-in 2 hours before departura.
E msmlance servios bo leep pou infonmed W remind you bo take the identity cands or
w during all phases of pour trip to or from passparts. af all p gers in itin to any
= Croatia. 3 authorization: a} sending sms medical decumentation requined.at the time of
E info b} authosization for data collection for departure {covid test green pass [ vaccination
n statistical purposes ¢} authorization for certificates, etc). Useful links: 1} open path to
E! sending s for commercial gt to the ferry terminal of tag_portopartenzal
= communications. by other commaercial far chack in. 2} Rasch the boarding piar at
“_n OpeErabors. ‘tag_portopartenial 3} Passenger boarding info
‘tag_paortopartenial
hrtpsfwsna amatori comyitraghetipassegger i
finfo-passeggeri 4} Vehicle boarding info
tag_porte_partenzal hitpsfSewnvamatorioom
£ en flervies fvehicles [ passenger-vehicles 5}
Travel safely in Croatia site
https /e safestayincroatiahrfen 6 Enter
Croatia site hitps ffentarcroatia muphr
At the time of booking. When the 24 hours before departune 2 hours before expected anival
passenger pays and receives the ticket. He time_tag
& informed of the possibility of using the
concienge service. This step requires privacy
Thanks to the E-Chain praject, {ITALY IDhear customier_Lag, hiane we ans, Lomannow we 1} Useful information taginfe
CROATIA CROGS-BORDER COOPERATION lezarvea, W resmiingd you that your ship leaves at port anivall 2]} Discower
PROGARAMME] Smatori Traghetti, as a ‘tag_departuretime and that you must anrive at |part_anrivall
project partner, offers you free SMS the part for check-in 2 hours before departure.
assmlance service bo keep you infonmed We remind you to take the identity cands or
during all phases of your trip to or from passparts of all p gers in addition to any
] Croatia. 3 authorization: a} sending sms medical decumentation required.at the time of
E’ info b} authosization for data collection for departure {covid test /green pass [ vaccination
= statistical purposes ¢} authorization for oertificates, ate). Useful links: 1} open path ta
E sending sme for commencial get 1o the farry terminal of tag portopartenzal
E oommunications. by ather commencial for check in. 2} Reach the boarding pier at
ORETAbS. tag_portopartenzal 3} Passenger boarding info
‘tag_portopartenizal
hitps:fwww.amatoricomyil/traghettipasseggeri
finfo-passeggeri 4} Vehicle boarding info
tag_porte_partenzal hitpsySwwaamatoricom
Jfen [ ferdies fvehicles [ passenger-vehicles 5}
Travel safely in Croatia site
https:ffenny safestayincroatiahrfen 6 Enter
Croatia site htypsffentercroatia muphr
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Passengers haarding care

At the time of booking. When the passengar pays
and recefves the ticket. He i informed of the
passibility of using the condienge service. This step
requines privacy cansant.

Thanks to the E-Chain project, |TALY CROATLA CROSS-
BOROER COOPERATION PROGRAMME] Amatori
Traghetti, o5 a project partner, offers you free SMS
mssistance service to keep you informed during all
phases of your tip to or from Croatia, 3
authorization: a} sending sms info b} authorization
far data collection for statistical purposes ¢}
authorization for sending sms for commercial
communications by other commercial operatars.

24 hours before departure

Dremar customien_tag, here we are, tomonmaw we
learve, W rermind you that your ship leaves at
tag_departuretime and that you must arrive at
the port for check-in 2 hours before departure.
‘We remind you to take the identity cards o
passports of all passengers. in addition 1o any
medical documentation requined at the time of
departure {covid test figreen pass [ vaccination
certilicates, ebc). Useful links: 1} open path to
gt to the ferry terminal of tag_portopartenzal
o chack in. 2} Reach the boarding pier at
tag_portopartenzal 3} Passenger boarding info
tag_portapartenial

hittpsffwnw.amator comyfitftraghettifpass eggeri
Sfinfo-passeggerni 4} Wehicle boanding info
tag_porto_partenzal hitpsfwww.amatoni.com
fen [farties fvehicle [ passenger-vehicles 5}
Trawel safedy in Croatia site
hitps./fwwwsafestayincroatiahrfen 6} Enter
Craatia site hitps Jfentercroatiamup hr

2 hours before expected arrival
time_tag

1} Useful information tag info port
amivall 2} Discover port_anivall

At the time of booking. When the passengar pays
and receives the ticket. He i informed of the
passibility of using the concenge service, This step
requines. privacy consent.

Thanks o the E-Chain progect, {ITALY CROATIA CROGS- Dear customer tag, use this occasion

48 hours before departure

24 hours before departurne

Dear custormes_tag, hene we are, tomonmow we

2 haurs before expected anival
time_tag

1} Useful information tag info part

BORDER CODPERATION PROGRAMME] Amatori Lo discower oriopartenzal , learves, We remiind you that your ship keaves at
Traghetti, as a project partner, offers you free SMS lzcation suitable For children, before | tag departure time and that you must anive at
assistance senvice to kesp you informed during all boarding. the port for check-in 2 hours. before departure,

armivall 2} Discowver port_arrivall

Farmilies with

Camgars

phases of your trip to o from Croatia. 3
authorization: a} sending sme info b authorization
for data collection for statistical purposes ¢}
autharization for sending sims for commercial
communications by other commercial aperators.

At the time of baaking. Whan the passangsr pays
and receives the ticket. He & informed of the
passibility of using the condienge sarvice. This step
requines. privacy consent.

Thanks to the E-Chain project, {ITALY CROATIA CROSS- Dear customer tag, don't miss your

BORDER CODPERATION PROGRAMME] Amatori
Traghetti, as a project partner, affers you free SMS
assistance senvice to keep you informed during all
phases of your trip to o from Croatia. 3
authorization: a} sending sme info b authorization
for data collection for statistical purposes ¢}
authorization for sending sims for commercial
communications by other commerncial operators.

48 haurs before daparture

oppartunity to discover

‘We remind you to take the identity cards or
passports of all passengers in addition to any
medical decumentation requined.at the time of
departure {covid test [ green pass [ vaccination
certilicates, te). Useful links: 1} open path to
gt to the ferry terminal of tag portopartenzal
o checkiin. 2} Reach the boarding pier at
tag_partapartenzal 3} Passenger boarding info
tag_partaspartenzal

hittps i amatori.com/itfiraghettifpassegger
finfo-passagger 4} Wehicle boarding info
tag_porlo_partenzal hitps:fwww.amatoni.com
fen [ femies fvehicks [ passenger-vehicles 5}
iaggiare Sicuri Croatia site 6 Enter Croatia site

24 hours befare daparture

Dear custormier_tag, hene we are, tomonnow we
learves. We remiingd you that your ship keaves at
tag_departuretime and that you must arrive at
the port for check-in 2 hours. before departure,
‘We remind you to take the identity cards or
passports of all passengers in addition to any
medical decumentation requined.at the time of
departure {covid test [ green pass [ vaccination
certilicates, tc). Useful links: 1} open path to
get Lo the ferry terminal of tag_portopartenzal
o checkiin. 2} Reach the boarding pier at
tag_partapartenzal 3} Passenger boarding info
tag_partaspartenzal

httpsfwninw amatori.com/itfiraghettifpassegger
Jfinfo-passaggeri 4} Vishicle boarding info

tag ports_partenzal hitps:ywweamatorni com
fen [ fermies fvehicles [ passenger-vehicle 5}
Travel safely in Croatia site

hittpsffwwwsales tayincroatiahirfen &) Enter
Croatia site hitpsfentercroatiamuphr

2 hours befone expected anval
time_tag

1} Useful information tag info port
arrivall 2] Discover port_arrivall
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8.2. DEPARTURE 2

| Port Departure? - Port Arvall |
Before departure Day of departure | Arrivalin Port 2 24 hours after arrival in
pert_arrival2

24 howrs before departurne 1 hawr before sxpected arreal time
tag

Dhemar cusbarmier_tag, hene we ane, bomeenraow we 1} Useful info tag info port arrival2 Questionnaire: question 1
leas, We remind you that your ship leaves at 2} Dimcower port_anrival2 gquestion 2 question 3 etc,
tag_departuretime and that you must arfies at

the part For check-in 2 hours. before departure.

‘We rermind you to take the identity cards or

passports of all passengers in addition to any

medical decumentation required_at the time of

departure {covid test fgreen pass | vaccination

certificates, euc). Ussful links: 1} open path 1o get

tor the ferry terminal of Lag_portopartenzal for

chackin. 2] Rueach the boarding pier at

tag_portopartenza? 3} Passenger boanding info

tag poriopartencal

hittps ffwww.amator comyfitiiraghet b pass eggen

info-passeggerni 4) Wehicle boarding info

tag porto_partenza? hitpsifwesamatoricom J/

en [ ferries [ vehicks [ passenger-vehicles 5}

Trawed safely in Croatia site

https:fwwwsalestayineroatiahrfen 6) Enter

Croatia site hitps Jfentercroatiamuphr

Passengers hoarding cars

24 howrs before departurne 1 hawr before sxpected arreal time
tag

Drear custoamer_tag, hens we are, tomannow we 1} Usefulinfo tag info port arrival2  Questionnaire: question 1
lamea. W remind you that your ship lemves at 2} Discower part_anival2 question 2 question 3 etc.
tag departuretime and that you must artiee at

the part For check-in 2 hours. before departure.

‘Wha rermind pou to take the identity cards or

passports of all passengers in addition to any

medical dacurmentaticn requined at the time of

departure {covid test figreen pass [ vaccination

certificates, etc). Useful finks: 1} open path to gt

to the ferry terminal of tag_ portopartenza? for

check in. 2} Reach the boarding pier at

tag_portopartenza? 3} Passenger boanding info

tag poriopartencal

https e amatari comyfitraghettifpass eggerni)

info-passeggeni 4} Wehick: boarding info

tag porto partenza? hitpsyfweamatoricom /

en [ ferries [ vehicks [ passengec-vehicles 5}

Tranved safely in Croatia site

https e s afes tayineroatiahrfan 6} Enter

Croatia site hittps Jfenteroreatiamuphr

Faat passengers
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24 howrs before departure

Drmar customier_tag, here we are, bormesnow we
leve. We remind you that your ship leaves at
tag_departuretime and that you must antive at
‘the part for check-in 2 hours before departure,
We remind you to take the identity cards or
passports of all passengers in addition to any
medical documentation reguinred.at the time of
departune {covid test / green pass f vaccination
wertificates, ete). Useful links: 1} open path to get
to the ferry tenminal of tag_portopartenzal for
chedk in. 2} Reach the boarding pier at
tag_portapartenza? 3} Passenger baarding info
tag poriogartenal
https:fven.amatoricomyitiiraghettifpasseggerni
info-passeggeri 4} Wehicle boarding info
‘tag_porio_partenza2 hitpswwawamatoricom
en [ ferries. [/ vehicles fpassenger-vehicks 5
Trawed safely in Croatia site

httpsfwnenn safestayineroatia hrfen 6} Enter
Croatia site httpsHfentercroatiamuphr

Passangers with reduced mabilty

24 howrs before departure

IDear customer_tag, herne we ane, bormarnrow we
laavs, Wite remind you that your ship leaves at
‘tag_departuretime and that you must anive at
‘the port for check-in 2 hours before departure.
W remind you to taks the identity cards ar
passports. of all p gers. in ition to any
medical docurmentation required.at the time of
departure {oowid test £ green pass S vaocination
cortificates, etc). Useful links: 1] open path o get
e the ferry terminal of tag portopartensal for
check in, 2] Reach the boarding pier at
tag_portepartenza? 3} Passenger boarding infa
tag portopartenzal

hips Jfweonamatoricomyiyraghetifpasseggeni
info-passeggen 4) Vehicl: boarding info
‘tag_porte_partenza? hitpsfweesamaboricom
en [ ferries fvshickes [/ passenger-wehichss 5}
Trawed safely in Croatia site

https e safes tayinoraatia hrfen 6} Enter
Croatia site hittpsfentercroatiamuphr

24 howrs before departure

Families with ids

IDmar custormer_tag, hens we ane, tomormow we
lesanwee, Wie rermiind you that your ship beaves at
tag_departuretime and that you must artve at
the part for chack-in 2 hours befors departure.
We remind you to take the identity cards ar
prasspearts. of all gers. in itian to any
medical dacumentation requined at the time of
departure {covid test f gresn pass f vaccinatian
cortificates, stel. Usaful links: 1] apen path o get
o the ferry terminal of tag_portepartenza? for
chaeck in. 2| Resch the boarding pier at
‘tag_portepartenza? 3} Passenger boarding info
‘tag_poriopartenza?

hitps e amatonicomitfraghettifpasseggeni
info-passeggen 4] Vehicls boarding info
‘tag_porte_partenza2 hitpsSwwawamatoricosm S
en [ ferries [ vehicles [/ passenger-wehickes 5}
Trawed safely in Croatia site

https ) fwan safes tayincroatia hrfen 6] Enter
Croatia site https Jfentercroatiamuphr

Carmpers

1 howr before expected anrival time
tag

1} Useful info tag info part arrival? Questicnnaire: question 1
2} Discower pairt_anrival2 question 2 question 3 et

1 howr before expected anrival time
tag

1} Useful info tag info part ardval2  Questionnaine: question 1
2} Dimcawver part_arrivall question 2 question 3 ste.

1 howr before sopected anmval time
tag

1} Useful info tag info port anrival D tionnaine: question 1
2|} Dimcower port_arrival2 quastion 2 question 3 st
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1. E-CHAIN WEBSITE — PASSENGERS

Planiraj Putuj Podijeli
Neka vase putovanje bude
ODRZIVO

Isplanirajte svoje sljedece putovanje

Prva tri koraka vaseg putovanja ¢e biti... ZELENA!

Saznajte kako svoje putovanje ucini odrZivijim, smanjujuci utjecaj na okolis kako u odabiru prijevoznog
sredstva tako i u doZivljajima tijekom putovanja i na odredistu.

Svatko od nas moze i mora poduzeti konkretne akcije koje ¢e znacajno doprinijeti oCuvanju nase planete, ¢ak

i tijekom putovanja!
Napravite s nama prva tri koraka koja ¢ine razliku...

1) Planirajte svoje putovanje
Izracunajte najbolju rutu s najniZzom razinom emisija ugljikovog dioksida (COz). Smanijite uglji¢ni otisak
svoga putovanjal

2) Ostanite zeleni
Tijekom vasSeg putovanja, slat éemo vam informacije o putovanju i prijedloge o odgovornom
ponasanju, s ekoloskog i socijalnog gledista.

3) Podijelite svoje iskustvo
Podijelite na svojim drustvenim mreZzama najbolje odgovorne prakse kojima ste se koristili. Ucinite
odrzivost popularnom i osvojite nagrade.

Otkrijte viSe




{ imiterrey

( Italy - Croatia
E"CHA'N EUROPEAN UNION

IzraCunajte rutu / Polazak / Dolazak / Datum
Planirajte svoje putovanje

Unesite lokacije polaska i dolaska. Sustav ¢e vam predloziti nekoliko razlicitih ruta, kombinirajuéi razlicita
prijevozna sredstva popracena izraCunima trajanja putovanja i emisija CO; tijekom putovanja. Tako ¢ete modi
odabrati najbolju i najodrziviju rutu!

Zeleno / Odgovorno / Multimodalno
Kako radimo izracune?

1) Nasi izracuni emisije ugljikovog dioksida su priblizne procjene. Rezultati se ne mogu smatrati
preciznima jer ovise o brojnim varijablama kojima nije moguce upravljati u okviru sustava (faktor
optereéenja prijevoznih sredstava, tipologija koristenih goriva, prosje¢na vanjska temperatura i
sli¢no).

2) Vozni redovi prikupljeni su od sluzbenih izvora ili direktno od dobavljaca usluga prijevoza, dakle, ne
preuzimamo odgovornost u slucajevima njihove promjene. Za rezervaciju prijevoza, bit cete
preusmjereni na sluzbene stranice dobavljaca.

3) Sustav ce takoder napraviti izraCune i za prijevoz osobnim vozilima, koja se smatraju rjeSenjem s
najvec¢im utjecajem na okolis. Pokazat ¢e vam i jedno ili viSe multimodalnih rjeSenja kako bi imali
dostupan odgovoran i savjestan izbor.

Ostanite uvijek zeleni

Prijavite se za uslugu virtualne asistencije kako biste prije i tijekom putovanja primali sve tehnic¢ke informacije
i korisne savjete koji ¢e vase putovanje uciniti odrzivijim.

Usluga je besplatna i napravljena u skladu s europskim zakonodavstvom o privatnosti.

Podijeljeni kontakti ¢e biti koristeni iskljuivo u svrhu podjele specificnih informacija vezanih za vase
putovanje.
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Primjeri poruka koje ¢ete dobiti

24 sata prije putovanja
Dragi klijente, sutra se putuje za Split. Kliknite ovdje za provjeru potrebnih dokumenata za ukrcaj. Ukoliko
putujete autom, predlazemo smanjenje brzine u svrhu smanjenja razine koristenja i emisija CO,.

12 sati prije putovanja

Dragi klijente, iskoristite priliku za otkrivanje Ancone, s aktivnostima pogodnim za djecu, prije ukrcaja za
Split. Na ovoj poveznici moZete pronadi sva eko-odrZiva iskustva za vas posjet gradu i okolici, zajedno s
vaSom obitelji. Otkrijte zajedno zelenu verziju vase luke polaska!

1 sat prije dolaska

Uskoro stizete u Split. Kliknite ovdje za korisne informacije o intermodalnom prijevozu i otkrijte eko-odrziva
iskustva u luci dolaska.

Hvala Sto ste putovali s nama!

Podijelite svoje iskustvo

PokaZite svima novi nacin ODRZIVOG i ZELENOG putovanja

Podijelite na svojim drustvenim mreZama eko-odrzive prakse koje ste slijedili tijekom putovanja.
Koristite hashtag #greenechain.

Najbolji autori ¢ée osvojiti povlastice i nagrade koje ¢e modi iskoristiti na svojim putovanjima.
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Planiraj  Putyj  Podieli () T

Neka vase putovanje bud

Prva tri koraka vageg Pl.ltovanja c'e biti Saznajte kako svoje p je ucini odrziviji judi utjecaj na okolis kako u odabiru prijevoznog
see
sredstva tako i u tijekom p jaina
ZELENA! R SR
.
— Svatko od nas mozZe i mora poduzeti konkretne akcije koje ce znacajno doprinijeti o¢uvanju nase planete, cak

i tijekom putovanja!

Napravite s nama prva tri koraka koja ¢ine razliku...

G g &

Planirajte svoje putovanje Ostanite zeleni Podijelite svoje iskustvo
Izraéunajte najbolju rutu s najnizom razinom emisija Tijekom vaseg putovanjz, slat cema vam infarmacije o Podijelite na svojim drustvenim mreZama najbolje
ugliikovog dicksida (CO2). Smanjite ugljiéni otisak svaga putovanju i prijedloge o odgovornom penasanju, s odgavorne prakse kojima ste se koristili. Ucinite odrZivost

putavanjal ekoloikog i socijalnog gledista. popularnom i osvojite nagrade
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Izracunajte rutu

Datum

Kako radimo izracune?

Naii izraduni emisije ugljikovog dicksida su priblizne procjene. vozni redovi prikuplieni su od sluZbenih izvara ili direktno od sSustav ce takoder napraviti izracune i za prijevez osobnim vezilima,
Rezultati se ne mogu smatrati preciznima jer ovise o brojnim dobavljaga usluga prijeveza, dakle, ne preuzimamo odgovornost u kaja se smatraju rjesenjem s najvedim utjecajem na okolid, Pokazat
varijablama kojima nije moguée upravijati u okviru sustava (faktor sluéajevima njihove promjene. Za rezervaciju prijevoza, bit cete ¢e vam i jedno ili vise multimadalnih rjegenja kako bi imali dostupan
opterecenja d: , tipologija karistenih goriva, preusmjereni na sluZbene stranice dobavijaca. edgovaran i savjestan izbor.

prosjecna vanjska temperatura i sliéna).

Ostanite uvijek
zeleni

Prijavite se za uslugu virtualne asistencije kako biste prije i
tijekom putovanja primali sve tehnicke informacije i korisne
savjete koji ¢e vade putovanje uciniti odrZivijim.

Usluga je b i jena u skladu s P!
zakonodavstvom o privatnosti.

Prijavite se sada

Primjeri poruka koje ¢ete dobi

24 sata prije putovanja 12 sati prije putovanja 1 sat prije dolaska
Dragi klijente, sutra se putuje za Split. Kliknite ovdje za Dragi klijente, iskoristite priliku za otkrivanje Ancone, s Uskoro stiZete u Split. Kliknite ovdje za korisne informacije o
provjeru potrebnih dokumenata za ukrcaj. Ukoliko putujete aktivnostima pogodnim za djecu, prije ukrcaja za Split. Na intermodalnom prijevozu i otkrijte eko-odrZiva iskustva u
autom, predlaZemo smanjenje brzine u svrhu smanjenja ovoj poveznici moZete pronaci sva eko-odrZiva iskustva za luci dolaska.
razine koristenja i emisija CO;. vas posjet gradu i okolici, zajedno s vasom obitelji. Otkrijte Hvala 3to ste putovali s namal

zajedno zelenu verziju vase luke polaska!
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Podijelite svoje iskustvo

Pokazite svima novi nacin ODRZIVOG i ZELENOG putovanja

Podijelite na svojim drustvenim mrezama eko-odrZive prakse koje ste slijedili tijekom putovanja.
Koristite hashtag #echainproject
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2. E-CHAIN WEBSITE — PUBLIC ADMINISTRATIONS

Projekt Aktivirajte svoju luku Ogranicen pristup
Intermodalna povezanost Italije i Hrvatske
Izazov odrZivosti

Pridruzite se mrezi

Nekoliko jednostavnih koraka za ulazak u intermodalni svijet E-Chain platforme:

1) Otvorena platforma
Softveri stvoreni u okviru E-Chain projekta ¢ine platformu koja je besplatna za koristenje svim
zainteresiranim tijelima javne uprave u Italiji i Hrvatskoj.
Nase usluge osmisljene su za obalne opcine i gradska poglavarstva s aktivnim putnickim lukama na
Jadranskom moru.

2) Ukljucivost
Svaki dobavljac javnog prijevoza, lokalni i medunarodni, te dobavljaci ekoloski odrzivih turistickih
usluga u mogucnosti je samostalno se prijaviti na platformu i koristiti njene funkcije.

3) Upravljanje podatcima
Tijela javne uprave anonimno mogu promatrati i analizirati podatke prikupljene kroz platformu, koji
ukljucuju podatke o uslugama koje se nude na njihov prostoru, kako bi se mogli prilagoditi i predvidjeti
buduée promjene u okviru lokalne mobilnosti.

10
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Osnovne karakteristike E-Chain platforme:

Projekt

1)

2)

3)

Planer intermodalnog transporta

E-Chain softver za planiranje kombinira GTFS podatke i informacije o potrosnji CO,, kako bi izradio
jednu ili vise intermodalnih ruta s ciljem smanjenja emisija ugljikovog dioksida, u odnosu na
upotrebu privatnih vozila.

Sustav omogucuje svojim korisnicima kupnju putne dokumentacije/karata direktno sa sluzbenih
stranica dobavljaca.

Integracija

E-Chain CRM softver integrira datume rezervacija od dobavljaca, u svrhu aktivacije slanja
urednickih planova poruka za informiranje korisnicima.

Zahvaljujuéi povezanosti s web App-om, sustav takoder pruza informacije o mobilnosti u
stvarnom vremenu i predlaZze ekoloski odrZiva ponasSanja koja je vazno slijediti tijekom putovanja.
Optimizacija emisija CO,, ne zaboravljajuéi da ekoloSka odrZivost zahtijeva konstantno ispravo
ponasanje, cilj je E-Chain glasnogovornika koji se pojavljuje na vasem pametnom telefonu.
Statistika

E-Chain softver za upravljanje podatcima prikuplja i analizira koristenje softvera za planiranje i
CRM.

Sustav prikupljene podatke obraduje u brojéanom i grafickom obliku, omogucavajuéi na taj nacin
dobavljac¢ima i javnoj upravi da planiraju poboljSanja ponudenih usluga, temeljena na podatcima.

Sto mozete uéiniti odmah?

1)
2)

3)

4)
5)

Ispunite formular i zatrazite pristup za testiranje platforme.

Podijelite s lokalnim dobavljac¢ima prijevoznickih i turistickih usluga informaciju o pogodnostima E-
Chain platforme.

Podrzite dobavljace tijekom njihove registracije i unoSenja podataka za povezivanje njihovih
informacija i baza podataka s platformom.

Osigurajte nove klijente dobavljacima i ukljucite nove klijente iz umjetnicke i kulturne sfere.
Analizirajte dobivene podatke i donosite informirane odluke koje ¢e poboljsati ucinak lokalnog
intermodalnog prijevoza.

11
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Projekt  Aktivirajte sojuluku  Ogranicen pristup

INTERMODALNA POVEZANOST ITALIJE | HRVATSKE

Izazov odrzivosti

PRIDRUZITE SE MREZI

Nekoliko jednostavnih koraka

Za ulazak u intermodalni svijet E-Chain platforme

< &

Otvorena platforma Ukljucivost Upravljanje podatcima
Softveri stvoreni  okviru E-Chain Svaki dobavljac javnog prijevoza, Tijela javne uprave anonimno mogu
projekta cine platiormu koja je lokalni | medunarodni, te dobavijai promatrati i analizirati podatke
besplatna za koristenje svim ekolozki odrivih turistickih usluga u prikupljene kroz platformu, koji
zainteresiranim tijelima javne uprave u moguénosti je samostalno se prijaviti ukljuéuju podatke o uslugama koje se
ttaliji i Hrvatskoj. na platformu i koristiti njene funkcije. nude na njihov prostoru, kako bi se

mogli prilagoditi i predvidjeti buduce

Nase usluge osmisljene su za obalne
promjene u okviru lokalne mobilnosti.

opcine i gradska poglavarstva s
aktivnim putnickim lukama na
Jadranskom moru.

Projekt

Planer intermodalnog transporta

E-Chain softver za planiranje kombinira GTFS podatke i informacije o
potrodnji CO2, kako bi izradio jednu ili vise intermodalnih ruta s ciljem
smanjenja emisija ugljikovog dioksida, u odnosu na upotrebu privatnih
vozila.

Sustav omogucuje svojim korisnicima kupnju putne dokumentacije/karata
direktno sa sluzbenih stranica dobavljaca.

Integracija

E-Chain CRM softver integrira datume rezervacija od dobavljaca, u svrhu
aktivacije slanja urednickih planova poruka za informiranje kerisnicima.
Zahvaljujudi povezanosti s web App-om, sustav takoder pruZa informacije o
mobilnosti u stvarnom vremenu i predlaze ekoloski odrziva ponasanja koja je
vazno slijediti tijekom putovanja.

Optimizacija emisija CO2, ne zaboravljajuci da ekoloska odrZivost zahtijeva
konstantno ispravo ponasanje, cilj je E-Chain glasnogovornika koji se
pojavljuje na vasem pametnom telefonu.
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Statistika

E-Chain softver za upravljanje podatcima prikuplja i analizira koristenje
softvera za planiranje i CRM.

Sustav prikupljene podatke obraduje u brojéanom i grafi¢ckom obliku,
omogucavajudi na taj nacin dobavljacima i javnoj upravi da planiraju
poboljdanja ponudenih usluga, temeljena na podatcima.

1. Ispunite formular i zatraZite pristup za testiranje platforme.

2. Podijelite s lokalnim dobavljacima prijevoznickih i turistickih usluga informaciju o pogodnostima E-
Chain platforme.

3. PodrZite dobavljace tijekom njihove registracije i unosenja podataka za povezivanje njihovih informacija
i baza podataka s platformom.

4. Osigurajte nove klijente dobavljacima i ukljucite nove klijente iz umjetnicke i kulturne sfere.

5. Analizirajte dobivene podatke i donosite informirane odluke koje ce poboljZati ucinak lokalnog
intermodalnog prijevoza.
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3. E-CHAIN WEBSITE — TRANSPORT AND SERVICE
PROVIDERS

Projekt PridruZzite se Ogranicen pristup
Nemojte propustiti priliku
Sudjelujte u mreZi dobavljaca prijevoza na podrucju ltalije i Hrvatske

Otkrijte viSe

Osnovne karakteristike E-Chain platforme:
Projekt

1) Planer intermodalnog transporta

E-Chain softver za planiranje kombinira GTFS podatke i informacije o potrosnji CO;, kako bi izradio jednu ili
viSe intermodalnih ruta s ciljem smanjenja emisija ugljikovog dioksida, u odnosu na upotrebu privatnih vozila.
Sustav omogucuje svojim korisnicima kupnju putne dokumentacije/karata direktno sa sluzbenih stranica
dobavljaca.

2) Integracija

E-Chain CRM softver integrira datume rezervacija od dobavljaca, u svrhu aktivacije slanja urednickih planova
poruka za informiranje korisnicima. Zahvaljujuci povezanosti s web App-om, sustav takoder pruza informacije
o mobilnosti u stvarnom vremenu i predlaze ekoloski odrZziva ponasanja koja je vazno slijediti tijekom
putovanja. Optimizacija emisija CO,, ne zaboravljajuc¢i da ekoloska odrZivost zahtijeva konstantno ispravo
ponasanije, cilj je E-Chain glasnogovornika koji se pojavljuje na vaSem pametnom telefonu.

3) Statistika

E-Chain softver za upravljanje podatcima prikuplja i analizira koristenje softvera za planiranje i CRM. Sustav
prikupljene podatke obraduje u broj¢anom i grafickom obliku, omogucavajuéi na taj nacin dobavlja¢ima i
javnoj upravi da planiraju poboljSanja ponudenih usluga, temeljena na podatcima.
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Dobavljac¢i intermodalnih usluga prijevoza

Svaki dobavlja¢ javnog prijevoza u Italiji i Hrvatskoj sposoban je omoguciti svojim korisnicima putovanje na
ekoloski odrziv nacin, potrebno je samo prijaviti se za pristup platformi!

Kako se pridruziti:

Prikljucenje platformi jednostavno je i besplatno. Nakon omoguéenog pristupa backoffice-u softvera za
planiranje, bit ¢e nam potrebni:

- Uvijek azurirani GTFS podatci;
- Prosjecne emisije CO; po putniku;
- Poveznica na web stranicu za rezervaciju karata.

Ukoliko se odlucite aktivirati CRM softver, neophodno je dozvoliti pristup bazi podataka o klijentima i izabrati
jedan od predloZenih urednickih planova ili kreirati vlastiti, u skladu s potrebama i interesima vasih klijenata.

Pridruzite se
Dobrobiti

1) Pokazite predanost okolisu
Postat ¢ete dio softvera za planiranje, alata koji ekoloski osvijeSteni putnici odavno traze, a putem
njega Ce biti direktno preusmjereni na vasu stranicu za kupnju karata. Bez posrednika!

2) Tocne i pravovremene informacije
Slat éemo vam specificne informacije vezane za svako putovanje. UStedjet ¢ete sate i sate na telefonu
vasem osoblju na recepciji i rezervacijama. Besplatno!

3) Statistika
PruZit cemo vam precizne i detaljne statistike o primljenim klikovima na stranici za pretraZivanje i
rezervaciju te o pristupu CRM sustavu. Poznavanje dogadanja u stvarnom vremenu omogucit ¢e vam
pravovremene i informirane odluke.

Dobavljaci zelenih turistickih usluga

Nudite turisticke usluge smjestene u blizini luckih podrucja diljem Italije i Hrvatske? Usluge koje nudite su
ekoloski odrZive?

Predlozite svoje poslovanje, objasnite Sto radite i zasto je to zeleno i odrzivo. Rado ¢emo to pokazati tisu¢ama
putnika koji stignu u nase gradove.

Neke od njih, koji produ kroz vama blisku luku, moZete pretvoriti u svoje kupce! Prijavite se odmah!

15
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Kako funkcioniramo? Jednostavno.

1)

2)

3)

4)

Registracija

Iznimno kratka procedura, dostupna na vasim pametnim telefonima

Prodite kroz sve korake procedure unoSenjem vasih podataka uz objasnjenje vaseg lokalnog eko-
odrzivog turistickog prijedloga.

Nakon uspjeSne procjene ispunjava li vase poslovanje zaista sve zahtjeve odrZivosti, objavit éemo vas
na nasoj platformi.

Promocija

Mnogobrojnim putnicima u odlasku i dolasku

Objavit éemo vasu ponudu medu predloZenim aktivnostima u lukama na Adriatiku, direktno slanjem
informacija putnicima u tranzitu kroz web App i putem multimedijalnih totema instaliranih u vasoj
gradskoj luci.

Rezervacija

Neobvezujuce

Turisti ¢e imati mogucnost rezervacije kroz platformu koja ¢e funkcionirati na principu zahtjeva: oni
¢e se obvezati koristiti vase usluge, ukoliko potvrdite raspoloZivost za prihvac¢anje svakoga od njih.
Plac¢anje

Bez posrednika

Turisti ée izvrsiti placdanje direktno vama, bez troSkova posredovanja.

Zeleno i odrzivo: neka od zelenih iskustava i aktivnosti za otkrivanje i poboljSanje teritorija.

PridruZite nam se

lnterreg

Italy Croatla Projekt Pridruzite se Ogranicenpristup () & &
EUROPEAN UNION

rogese Bagions| Desepment Fund
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Osnovne karakteristike E-Chain platforme

Projekt

Integracija

E-Chain CRM softver integrira datume rezervacija od dobavljaca, u svrhu
aktivacije slanja urednickih planova poruka za informiranje korisnicima.
Zahvaljujuci povezanosti s web App-om, sustav takoder pruza informacije o
mobilnosti u stvarnom vremenu i predlaze ekoloski odrziva ponasanja koja je
vaino slijediti tijekom putovanja.

Optimizacija emisija CO2, ne zaboravljajuci da ekcloska odrZivost zahtijeva
konstantno ispravo ponasanje, cilj je E-Chain glasnogovornika koji se
pojavljuje na vasem pametnom telefonu.

Planer intermodalnog transporta

E-Chain softver za planiranje kombinira GTFS podatke i informacije o
potrosnji CO2, kako bi izradio jednu ili vise intermodalnih ruta s ciljem
smanjenja emisija ugljikoveg dioksida, u ednosu na upotrebu privatnih
vozila.

Sustav omogucuje svojim korisnicima kupnju putne dokumentacije/karata
direktno sa sluzbenih stranica dobavljaca.

Statistika

E-Chain softver za upravljanje podatcima prikuplja i analizira koristenje
softvera za planiranje i CRM.

Sustav prikupljene podatke cbraduje u brojéanom i grafickom obliku,
omogucavajuci na taj nacin dobavljacima i javnoj upravi da planiraju
poboljsanja ponudenih usluga, temeljena na podatcima.
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Dobavljaci intermodalnih usluga prijevoza

Svaki dobavljac javnog prijevoza u Italiji i Hrvatskoj sposoban je omoguditi svojim korisnicima putovanje na ekoloski odrfiv nadin, potrebna je samo prijaviti se za pristup platformil
Kako se pridruziti:

Prikljuéenje platformi jednostavno je i besplatno,
MNakon omogudenog pristupa backoffice-u softvera za planiranje, bit ¢e nam potrebni:

®  Uvijek aZurirani GTFS podatci;
* Prosjecne emisije CO; po putniku;

® Poveznica na web stranicu za rezervaciju karata.

Ukoliko se odludite aktivirati CRM softwer, neophodno je dozvoliti pristup bazi podataka o klijentima i izabrati jedan od predloZenih urednickih planova ili kreirati vlastiti, u skladu s potrebama i interesima vagih klijenata.

Dobrobiti

PV

PokaZite predanost okolisu Tocne i pravovremene informacije Statistika
Postat cete dio softvera za planiranje, Slat ¢emo vam specificne informacije PruZit cemo vam precizne i detaline
alata koji ekoloski osvijesteni putnici vezane za svako putovanje. Ustedjet statistike o primljenim klikovima na
odavno traze, a putem njega ce biti cete sate i sate na telefonu vasem stranici za pretraZivanje i rezervaciju
direktno preusmjereni na vasu stranicu osoblju na recepciji i rezervacijama. te o pristupu CRM sustavu.
za kupnju karata. Bez posrednikal Besplatno! Poznavanje dogadanja u stvarnom

vremenu omogudit ce vam
pravovremene i informirane odluke.

Dobavljaci zelenih turistickih usluga

Nudite turisticke usluge smjestene u blizini luckih podrudja diljem italije i Hrvatske?
Usluge koje nudite su ekolodki odrZive?

PredloZite svoje poslovanje, objasnite $to radite i zadto je to zeleno i odrZivo.

Rado ¢emo to pokazati tisucama putnika koji stignu u nade gradove,
Neke od njih, koji produ kroz vama blisku luku, moZete pretvoriti u svoje kupce!
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Registracija

Iznimno kratka procedura, dostupna na
vasim pametnim telefonima

Prodite kroz sve korake procedure unosenjem
wadih podataka uz objadnjenje vaseg lokalnog
eko-odrZivog turistickog prijedloga.

Nakon uspjeine procjene ispunjava li vaie
poslovanje zaista sve zahtjeve odrfivosti,
objavit éemo vas na naioj platformi.

EUROPEAN UNION

Kako funkcioniramo?

2

Promocija

Mnogobrojnim putnicima u odlasku i
dolasku

Objavit cemo vaiu penudu medu predloZenim
aktivnostima u lukama na Adriatiku, direktno
slanjem informacija putnicima u tranzitu kroz
web App i putem multimedijalnih totema
instaliranih u vagoj gradskoj luci.

3

Rezervacija
Neobvezujuée

Turisti e imati mogucnost rezervacije kroz
platformu koja ¢e funkcionirati na principu
zahtjeva: oni e se obvezati koristiti vase
usluge, ukolike potvrdite raspoloZivost za
prihvaéanje svakaga od njih.

Zeleno i odrzivo

Neka od zelenih iskustava i aktivnosti za otkrivanje i pobolj3anje tentorija.

4

Placanje
Bez posrednika

Turisti ¢e izvriti placanje direktno vama, bez
troskova posredovanja.

19




Italy - Croatia s
E'CHAIN EUROPEAN UNION

5 Witerreg

4. E-CHAIN TOTEMS
4.1. TOTEM — SPLIT

OTKRUTE
Jul
‘0 MULTIM OM PRIJEVOZU
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4.3. TOTEM — VENEZIA
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5. TRANSPORT PROVIDERS FORM

Osobni podatci

Ime

Prezime

Mobitel

Telefon

E-mail

Twvrtka/Institucija

Adresa

Postanski broj

Grad

Drzava

Web stranica

Trajektni prijevoz, Javni lokalni

Vrsta prijevoznika prijevoz, Autobusni prijevoz, Taxi,
Ostalo

Sistem online rezervacija DA/NE

Raspolozivost GTFS-a DA/NE

Text field

Privacy Disclosure
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6. SERVICE PROVIDERS FORM

Osobni podatci |

Ime

Prezime

Mobitel

Telefon

E-mail

Tvrtka/Institucija

Adresa

Postanski broj

Grad

DrZava

Web stranica

Umjetnost i muzeji, Ture, Koncerti i
Tipologija ponudene usluge dogadanja, Hrana i vino,
Sport/Priroda, Nocni Zivot

Sistem online rezervacija DA/NE

Text field

Privacy Disclosure
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7. CUSTOMER RELATIONSHIP MANAGEMENT — SMS
7.1.

Luka odlaska 1-Lukadolaska 1

Datum rezervacije

Putnici s osobnim automobilom

Utrenutku rezervacije. Makon $to putnik izvrgi
platanje i zaprimi potwrdu o rezervaciji
putovanja. Obavjeétava se o mogucnosti
koriftenja usluge “concierge " - pomodnika u
putovanju. U tom sluéaju, potrebno je zatraditi
pristanak na cbradu podataka.

Dragitag klijente, dostupna vam je besplatna
uslugs podrike s korisnim informacijama i
sfuriranjima za vase putovanje. Kliknite
owdje!

m
W
o
H
H
a
a

Utrenutku rezervacije. Makon $to putnik izvrgi
pladanje i zaprimi potwrdu o rezervaciji
putovanja. Obavjeétava se o mogucnosti
koriftenja usluge “concierge " - pomodnika u
putovanju. U tom sluéaju, potrebno je zatraditi
pristanak na cbradu podataka.

Dragitag klijente, dostupna vam je besplatna
uslugs podrike s korisnim informacijama i
sfuriranjima za vase putovanje. Kliknite
owdje!

Prije polasks - Posebne obavijesti

Prije polaska

24 =ata prije polaska

Dragitag klijente, sutra se
putujeza tag portoarrivol.
Kliknite ovdje za provieru
potrebnih dokumenata za
ukrcaj.

24 =ata prije polaska

Dragitag klijente, sutra se
putujeza tag portoarrivol.
Kliknite ovdje za provieru
potrebnih dokumenata za
ukrcaj.

Mz dan polasks

Dolazaku luku 1

2 sata prije ofekivanog dolaska

Ubrzo stifemo u

tag portoarrivel. Kliknite ovdie
za sve turistitke i druge korisne
informacije vezane za

t2g portoarrivel. Hvala Sto
putujete s nama!

2 sata prije ofekivanog dolaska

Ubrzo stifemo u

tag portoarrivel. Kliknite ovdie
za sve turistitke i druge korisne
informacije vezane za

t2g portoarrivel. Hvala Sto
putujete s nama!

Putnici s invaliditetam

U trenutku rezervacije. Nakon $to putnik izvrgi
placanje i zaprimi potwrdu o rezervaciji
putovanja. Obavjeitava se o mogucnosti
koriftenja usluge "concierge - pomodnika u
putovanju. U tom sluéaju, potrebno je zatraziti
pristanak na cbradu podataka.

Dragitae klijente, dostupns vam je besplatna
usluzs podréke = koriznim informacijama i
sfuriranjima 23 vaie putovanie. Kliknite
owdje!

Obitelji s djecom

U trenutku rezervacije. Nakon $to putnik izvrgi
placanje i zaprimi potwrdu o rezervaciji
putovanja. Obavjeitava se o mogucnosti
koriftenja usluge "concierge " - pomodnika u
putovanju. U tom sluéaju, potrebno je zatraziti
pristanak na obradu podataka.

Dragitag klijente, dostupna vam je besplatna
usluzs podréke = koriznim informacijama i
sfuriranjima 73 vaie putovanie. Kliknite
owdje!

Putnici s kamp-prikolicom

U trenutku rezervacije. Nakon $to putnik izvrgi
placanje i zaprimi potwrdu o rezervaciji
putovanja. Obavjeitava se o mogucnosti
koriftenja usluge "concierge " - pomodnika u
putovanju. U tom sluéaju, potrebno je zatrakiti
pristanak na obradu podataka.

Cragitag klijente, dostupna vam je besplatna
uslugs podrike s korisnim informacijama i
sfuriranjima zs vaie putovanje. Kliknite
owdje!

712 zata prije polaska

Drasitas klijente, uvaio

24 zata prije polaska

Dragitag klijente, sutra se

rezervaciji su prisutni putnici s
invaliditetom. Melime kliknite
ovdie za sve informacije o
dostupnim uslugama.

48 zati prije polaska

Dragi klijente tag, iskoristite
priliku 73 istrafivanie

tag portopartenzal pogodneza
diecu, prije ukrcaja.

48 zati prije polaska

Dragi klijente tag iskoristite
priliku za istrafivanje

tag portopartenzal. Kliknite
ovdije za informacije korisne za
putnike s kamp-prikolicom, poput

vas!

putuje za tag portoarrivol.
Kliknite ovdje za provieru
potrebnih dokumenata za
ukrcaj.

24 zata prije polaska

Dragitag klijente, sutra se
putuje za tag portoarrivol.
Kliknite ovdje za provieru
potrebnih dokumenata za
ukrcaj.

24 zata prije polaska

Dragitag klijente, sutra se
putuje za tag portoarrivel.
Kliknite ovdje za provieru
potrebnib dokumenata za
ukreaj.

2 sata prije ofekivanog dolaska

Ubrzo stifemo u

tag portoarrivel. Kliknite ovdie
22 zve turistifke i druse korizne
informacije vezane za

tsg portoarrivol. Hyala Sto
putujete s nama!

2 sata prije ofekivanog dolaska

Ubrzo stifemo u

tag portoarrivel. Kliknite ovdie
23 sve turistitke i druge korisne
informacije vezane za

tsg portoarrivol. Hyala Sto
putujete s nama!

2 sata prije ofekivanog dolaska

Ubrzo stifemo u

tag portoarrivel. Kliknite ovdje
z3 sve turistitke i druge korisne
informacije vezane za

ta= portoarrivel. Hvala Sto
putujete = nama!
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DEPARTURE 2

Luka odlaska 2 - Luka dolaska 2

Putnici s asabnim autamobilom

Putnici bez vazila

Putnici s invaliditetom

Prije polaska

24 zata prije polaska

Dragi tag klijente, sutra se putuje za

tag portoarrivo?. Kliknite ovdie za
provieru potrebnih dokumenata za
ukrcaj.

24 zata prije polaska

Dragi tag klijente, sutra se putuje za

tag portoarrivo?. Kliknite ovdie za
provieru potrebnih dokumenata za
ukrcaj.

24 zata prije polaska

Dragitag klijente, sutra se putuje za

tag portoarrivo?. Kliknite ovdje za
provieru potrebnih dokumenata za
ukrcaj.

Ma dan polaska

Dolazak u luku 2

1 zat prije ofekivanog dolaska

Ubrzo stifemo u
tag portoarrivo?. Kliknite ovdje

24 zata nakon dolaska

Mafz uslugavam je
bila korizna? Vaino

78 sve turisticke i druge korizne

namjevaie

informacije vezane za
tag portoarrivo?. Hvala Sto

miljienje! Kliknite
ovdje i ispunite

putujete s nama!
1 zat prije ofekivanog dolaska

Ubrzo stifemo u
tag portoarrivo?. Kliknite ovdje

upitnik.

Mafz uslugavam je
bila korizna? Vaino

78 sve turisticke i druge korizne

namjevaie

informacije vezane za
tag portoarrivo?. Hvala Sto

miljienje! Kliknite
ovdje i ispunite

putujete s namal
1 zat prije ofekivanog dolaska

Ubrzo stizemno u
tag portoarrivod. Kliknite ovdje

upitnik.

Maza uslugs vam je
bila korizna? Vaino

z3 sve turisticke i druge korizne

namjevaie

informacije vezane za
tag portoarrivo?. Hvala Sto

mizljenje! Kliknite
ovdje i ispunite

putujete s namal

upitnik.
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24 zata prije polaska

Dragitag klijente, sutra se putuje za

tag portoarrivo?. Kliknite ovdje z3
provieru potrebnih dokumenata za
ukrcaj.

Putnici s kamp-prikolicam

24 zata prije polaska

Crragitag klijente, sutra se putuje za

tag portoarrivo?. Kliknite ovdje z3
provieru potrebnih dokumenata za
ukrcaj.

1 zat prije ofekivanog dolazka

Ubrzo stizemo u
tag portoarrivo?. Kliknite ovdije

Maza usluga vam je
bila korisna? Vaino

za sve turisticke i druge korisne

namijevaie

informacije vezane za

tag portoarrive?. Hvala sto

mizljenje! Kliknite
ovdje i ispunite

putujete s nama!
1 zat prije ofekivanog dolaska

Ubrzo stifemo u
tag portoarrive?. Kliknite ovdije

upitnik.

Maiz usluga vam je
bila korizna?Vaino

za sve turisticke i druge korisne

namjevaie

informacije vezane za
tag portoarrived. Hvala Sto

misljenje! Kliknite
ovdje i ispunite

putujete s nama!

upitnik.
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8. CUSTOMER RELATIONSHIP MANAGEMENT — E-MAIL
8.1. DEPARTURE 1

| Luka polaska 1- Luka dolaska 1
Datum rezervacije Prije polasks - Pozebne obavijesti Prije polaska Mz dan polazka Dolazaku luku 1
U trenutku rezervacije. Nakon 2to putnik izvrdi 24 sata prije polaska 2 sata prije ofekivanos
placanje i zaprimi potvrdu o rezervaciji putovanja. dolazka
Obavjeitava se o moguénosti koriftenja usluge
“concierge” - pomodnika u putovanju. U tom
sluéaju, potrebno je zatraditi pristanak na cbradu
podataka.
£ Zahvaljujuci E-CHAIN programu [Frogram preko- Dragi klijente_tag, tu smo, sutra je polazak. 1) Korisne informacije
e graniéne suradnje Italija - Hrvatska Europske Podsjeéamovas da vat brod kreée utag_vrijeme tag_portoarrival 2)
] Unije), projektni partner Amatori Traghetti polazka i da morate doéi u luku 2 sata prije polaska Otkrijte
E omogucuje vam besplatnu SMS asistenciju u kako biste obavili check-in. Napominjemo vas da tag_portoarrival
3 svrhuinformiranja tijekom svih fazs putovanja u ponesete osobnu iskaznicu ili putovnicu svih putnika,
E ili iz Hrvatske. Potrebne 3 autorizacije: 2) za slanje kao i potrebnu medicinsku dokumentaciju trafenu u
E informacija putem sms-a b) autorizacija za datom trenutku [negativan Covid-19 test/Green
H prikupljanje podataka za statistitke analize ¢} Pass/Potvrda o cijepljenju itd.). Korisni linkovi: 1) Put
= autorizacija za slanje sms-a o kemercijalnoj do trajektnog terminala za tag_portopartenzal 2) Put
komunikaciji od drugih kemercijalnih operatora. do ukrcajnog pristaniita za tag_portopartenzal 3)
Informacije o ukreaju putnika tag_portopartenzal
https://www.amatori.com/it/traghetti/passeggeri/inf
o-passeggeri 4) Informacije o ukrcaju vozila
tag_portopartenzal
https:/jwww.amateri.com/it/traghettifveicolifveicoli-
passeggeri 5)Stranica o sigurnom putovanju u
Republici Hrvatskoj https:/fwww.safestayincroatia.hr
6) Stranica Enter Croatia hteps://entercroatia.mup.hr.
U trenutku rezervacije. Nakon Sto putnik izvrgi 24 sata prije polaska 2 zata prije ofekivanozg
plaéanje izaprimi potvrdu o rezervaciji putovanja. dolaszka
Obavjeitava se o moguénosti koriitenja usluge
“concierge” - tnikaup ju. Utom
sluéaju, potrebno je zatraditi pristanakna obradu
podataka.
Zahvaljujuéi E-CHAIN programu [Program preko- Dragi klijente_tag, tu sma, sutra je polazak. 1) Korisne informacije
granitne suradnje Italija - Hrvatska Europske Fodsjedamo vas da va brod krece u tag_vrijeme tag_portoarrivol 2)
Unije), projektni partner Amateri Traghetti polaska i da morate dodi u luku 2 szta prije polaska Otkrijte
z smogutuje vam besplatnu SMS asistenciju u kako biste obavili check-in. Napominjemo vas da tag_portoarrivol
2 svrhu informiranja tijekom svih faza putovanja u ponesete osobnu iskaznicu ili putovnicu svih putnika,
8 ili iz Hrvatske. Fotrebne 3 sutorizacije: a)za slanje kaoi potrebnu medicinsku dokumentaciju trafenu u
g informacija putem sms-a b) autorizacija za datem trenutku [negativan Covid-19 test/Green
= prikupljanje podataka z= statisticke analize ¢ Pass/Potvrda o cijepljenju itd.). Korisni linkovi: 1) Put
Z sutarizacija za slanje sms-a o kemercijalngj do trajektnogterminala za tag_portopartenzal 2) Put
komunikaciji od drugih komercijalnih operatora. do ukrcajnog pristaniéta za tag_portopartenzal 3)
Informacije o ukrcaju putnika tag_portopartenzal
https:/jwww amatori com/it/traghetti/passegzeri/inf
o-passeggeri 4) Informacije o ukrcaju vozila
tag_portopartenzal
https:/www.amatori.com/it/traghetti/veicoli/veicoli-
passeggeri 5)Stranica o sigurnom putovanju u
Republici Hrvatzkoj https://wwow. safestayincroatia.hr
6) Stranica Enter Croatia https://entercroatia. mup.hr.
U trenutku rezervacije. Nakon £to putnik izvrgi 72 =ats prije polaska 24 sata prije polaska 2 sata prije ofekivanog
platanje i zaprimi potvrdu o rezervaciji putovanja. dolaska
Obavjeitava se o mogucnosti koristenja usluge
“concierge” - pomodnika u putovanju. U tom
slu€aju, potrebno je zatragiti pristanak na obradu
podataka.
Zahvaljujuci E-CHAIN programu (Program preko- Drasi klijente tss, uvaioj Dragi klijente_tag, tu smo, sutra je polazak. 1) Korisne informacije
granicne suradnje Italija - Hrvatska Europske rezervaciji su prisutni putnicis Podsjecamo vas da vas brod krece u tag_vrijeme tag_portoarrivol 2)
E Unije), projektni partner Amateri Traghetti invaliditetom. Molimo kliknite polaska i da morate dodi u luku 2 szta prije polaska Otkrijte
3 smogutuje vam besplatnu SMS asistenciju u ovdie 7a sve informacije o kako biste obavili check-in. Napominjemo vas da tag_portoarrivol
= swrhu informiranja tijekom svih faza putovanjau  dostupnim usluzama ponesete osobnu iskaznicu ili putovnicu svih putnika,
'_:" ili iz Hrvatske. Fotrebne 3 autorizacije: a)za slanje kaoi potrebnu medicinsku dokumentaciju traZenu u
= informacija putem sms-a b) auterizacija za datom trenutku [negativan Covid-19 test/Green
prikupljanj 23 statistitke analize c) Pass/Potvrda c cijepljenju itd.). Korisni linkovi: 1) Put
autorizacija za slanje sms-a o kemercijalngj do trajektnogterminala za tag_portopartenzal 2) Put
komunikaciji od drugih komercijalnih operatora. do ukrcajnog pristaniéta za tag_portopartenzal 3)
Informacije o ukrcaju putnika tag_portopartenzal
https://www.amateri.com/it/traghetti/passeggeri/inf
o-passeggeri 4) Informacije o ukrcaju vozila
tag_portopartenzal
https:/www.amatori.com/it/traghetti/veicoli/veicoli-
passeggeri 5)Stranica o sigurnom putovanju u
Republici Hrvatskoj https://www.safestayincroatia.hr
B) Stranica Enter Croatia https://entercroatia. mup.hr.
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U trenutku rezervacije. Nakon Eto putnik izvrgi
platanje i zaprimi potvrdu o rezervaciji putovanja.
Obavjeitava se o moguénosti koridtenja usluge
“concierge” - pomoénika u putovanju. U tom
slutaju, potrebno je zatraiti pristanak na obradu

podataka.

Zahwvaljujudi E-CHAIN programu [Frogram preko-
granitne suradnje Italija - Hrvatska Europske
Unije), projektni partner Amateori Traghetti
omogutuje vam besplatnu SMS asistenciju u
svrhu informiranja tijekom svih faza putovanja u
iliiz Hrvatske. Potrebne 3 autorizacije: a)za slanje
informacija putem sms-a b} autorizacija za
prikupljanje podataka za statisticke analize ¢}
autorizacija za slanje sms-a o kemercijalnoj
komunikaciji od drugih komercijalnih operatora.

U trenutku rezervacije. Nakon Sto putnik izvrgi
platanje i zaprimi potvrdu o rezervaciji putovanja.
Obavjeitava se 0 moguinosti koriftenja usluge
“concierge” - pomodnika u putovanju. U tom
sluéaju, potrebno je zatraiiti pristanak na obradu
podataka.

Zahvaljujuci E-CHAIN programu (Program preko-
granitne suradnje Italija - Hrvatska Europske
Unije), projektni partner Amateri Traghetti
omogutuje vam besplatnu SMS asistenciju u
svrhu informiranja tijekom svih faza putovanja u
iliiz Hrvatske. Potrebne 3 autorizacije: a)za slanje
informacija putem sms-a bj autorizacija za
prikupljanje podataka za statisticke analize c|
autorizacija za slanje sms-a o kemercijalnoj
komunikaciji od drugih komercijalnih operatora.

EUROPEAN UNION

48 =ati prije polaska

Dragi klijente tag, iskoristite
priliku 73 istrafivanje

tag portopartenzal, pogodne za
diecu, prije ukreaja.

48 zati prije polaska

Dragi klijente tag iskoristite
priliku za istrafivanje
tag portopartenzal. Kliknite ovdie

za informacije korisne za putnike s
ikoli yoput vas!

kamp-prikolicom

24 zat3 prije polaska

Drragi klijente_tag, tu smo, sutra je polazsk.
Podsjetamo vas da vas brod krece utag_vrijeme
polaska i da morate dodi u luku 2 sata prije polaska
kako biste obavili check-in. Napominjemovaz da
ponesete osobnu iskaznicu ili putovnicu swih putnika,
kao i potrebnu medicinsku dokumentaciju trafenu u
datom trenutku [negativan Covid-19 test/Green
Pass/Potvrda o cijepljenju itd.). Karisni linkovi: 1) Put
do trajektnog terminala za tag_portopartenzal 2) Put
do ukrcajnog pristanita za tag_portopartenzal 3)
Informacije o ukrcaju putnika tag_portopartenzal
https:/fwww. amatori.com/it/traghetti/passeggeri/inf
o-paszeggeri 4) Informacije o ukrcaju vozila
tag_portopartenzal
https:/fwww.amatori.com/it/traghettifveicolifveicoli-
passeggeri 5) Stranica o sigurnom putovanju u
Republici Hrvatzkej https:/fwww zafestayincroatia.hr
E)Stranica Enter Croatia https://entercroatia.mup.hr.

24 sata prije polaska

Dragi klijente_tag, tu smo, sutra je polazak.
Podsjecamo vas da vas brod krece utag_vrijeme
polaszka i da morate dodi u luku 2 =ata prije polazka
kako biste obavili check-in. Napominjemo vas da
ponesete osobnu iskaznicu ili putovnicu svih putnika,
kao i potrebnu medicinsku dokumentaciju trafenu u
datom trenutku [negativan Covid-19 test/Green
Pass/Potvrda o cijepljenju itd.). Korisni linkovi: 1) Put
dotrajektnog terminala za tag_portopartenzal 2) Put
do ukrcajnog pristaniéta za tag_portopartenzal 3)
Informacije o ukrcaju putnika tag_portopartenzal
https:/fwww.amatori.com/it/traghetti/passeggeri/inf
o-passeggeri 4 Informacije o ukreaju vozila
tag_portopartenzal

https:/fwww. amatori.com/it/traghetti/veicolifveicali-
passeggeri 5) Stranica o sigurnom putovanju u
Republici Hrvatskeoj https:/fwww. safestayincroatia.hr
&) Stranica Enter Croatia https://entercroatia. mup.hr.

2 =ata prije ofekivanog
dolaska

1) Korizne infarmacije
tag_portoarrivol 2
Otkrijte
tag_portoarrivol

2 sata prije otekivanog
dolazka

1) Korisne informacije
tag_portoarrivol 2)
Otkrijte
tag_portoarrivol

28
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8.2. DEPARTURE 2

Futnici s osobnim automaobilom

Putnici bez vozila

Luks polaska 2 -

Luks dolasks 2

Prije polaska

24 =ata prije polaska

Drragi klijente_tag, tu smo, sutra je polazak.
Podsjetamo vas da vaé brod krede u tag_vrijeme
polasks i da morate dodi u luku 2 =ata prije polaska
kako biste obavili check-in. Napominjemo vas da
ponesete osobnu iskaznicu ili putovnicu svih putnika,
kao i potrebnu medicinsku dokumentaciju trazenu u
datom trenutku (negativan Covid-19 test/Green
Fass/Potvrda o cijepljenju itd.). Korisni linkowi: 1) Put
do trajektnog terminala za tag_portopartenzal 2] Put
do ukrcajnog pristaniita za tag_portopartenzal 3)
Informacije o ukrcaju putnika teg_portopartenza2
https:/fwww. amatori.com/it/traghetti/passeggeri/info-
passegeeri 4) Informacije o ukreaju vozila
tag_portopartenzal
https:/fwww.amatori.com/it/traghettifveicolifveicoli-
passegeeri 5) Stranica o sigurnom putovanju u
Republici Hrvatskoj https:/fwww safestayincroatia.hr
&) Stranica Enter Croatia https://entercroatia. mup. hr.

24 zata prije polaska

Drragi klijente_tag, tu smo, sutrs je polazak.
Podsjetamo vas da vat brod krece u tag_vrijeme
polaska i da morate dodi u luku 2 sata prije polaska
kako biste obavili check-in. Mapominjemo vas da
ponesete osobnu iskaznicu ili putovnicu svih putnika,
kao i potrebnu medicinsku dokumentaciju traenu u
datom trenutku [negativan Cowvid-19 test/Green
Fass/Potvrda o cijepljenju itd. ). Korisni linkovi: 1) Fut
dotrajektnog terminala za tag_portopartenza?2 2 Put
do ukrcajnog pristaniita za tag_portopartenzal 3)
Informacije o ukrcaju putnika tag_portopartenzal
https:/fwww. amatori.com/itftraghetti/passeggerifinfo-
passegeeri 4) Informacije o ukrcaju vozila
tag_portopartenzal
https:/fwww.amatori.com/it/traghetti/veicolijveicoli-
passeggeri 5) Stranica o sigurnom putovanju u
Republici Hrvatskoj https:/fwww safestayincroatia.hr
E)Stranica Enter Croatia hitps:/{entercroatia.mup.hr.

Ma dan polaska

Dolazak u luku 2 24 sata nakon dolaska u luku 2

2 =ata prije ofekivanog dolaska

1) Keorisne informacije Upitnik za korisnike: pitanje 1,
tag_portoarrivel 2) Otkrijte pitanje 2, pitanje 3 itd.
tag_portoarrive?

2 =ata prije ofekivanog dolaska

1} Karisne informacije Upitnik za korisnike: pitanje 1,
tag_portoarrivo2 2) Otkrijte pitanje 2, pitanje 3 itd.
tag_portoarrivo?
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24 =ata prije polaska

Dragi klijente_tag, tu smo, sutra je polazak.
Podsjecame vas da vat brod krece u tag_vrijeme
polaska i da morate dedi u luku 2 sata prije polaska
kako biste obavili check-in. inj vasda
ponesete osobnu izkaznicu ili putovnicu svih putnika,
kao i potrebnu medicinsku dokumentaciju traZenu u
datem trenutku [negativan Covid-19 test/Green
Pass/Potvrda o cijepljenju itd.). Kerisni linkovi: 1) Put
dotrajektnog terminala za tag_portopartenza2 2 Put
do ukrcajnog pristanista za tag_portopartenzal 3)

invaliditetam

o
=
=

a

Informacije o ukrcaju putnika tag_portopartenzal
https:/www.amatori.com/it/traghetti/passeggeri/finfo-
passeggeri 4] Informacije o ukreaju vozila
tag_portopartenzal
https://www.amateri.com/it/traghetti/veicelifveicoli-
passeggeri 5) Stranica o sigurnom putovanju u
Republici Hrvatskoj https:/fwww.safestayincroatia.hr
E) Stranica Enter Croatia https://entercroatia.mup.hr.
24 =ata prije polaska

Dragi klijente_tag, tu smo, sutra je polazak.
Podsjecame vas da vat brod krece u tag_vrijeme
polaska i da morate dedi u luku 2 sata prije polaska
kako biste cbavili check-in. vasda
ponesete osobnu izkaznicu ili putovnicu svih putnika,
kac i potrebnu medicinsku dokumentaciju trazenu u
datem trenutku [negativan Covid-19 test/Green
Pass/Potvrda o cijepljenju itd.). Kerisni linkovi: 1) Put
dotrajektnog terminala za tag_portopartenza2 2 Put
do ukrcajnog pristanista za tag_portopartenzal 3)

Obitelji s djecom

Informacije o ukrcaju putnika tag_portopartenzal
https:/www.amatori.com/it/traghetti/passeggeri/finfo-
passeggeri 4] Informacije o ukreaju vozila
tag_portopartenzal
https:/fwwnw.amatori.com/it/traghetti/veicolifveicoli-
passeggeri 5) Stranica o sigurnom putovanju u
Republici Hrvatskoj https:/www.safestayincroatia.hr
E) Stranica Enter Croatia https://entercroatia.mup.hr.

24 =za3ta prije polaska

Dragi klijente_tag, tu smo, sutra je polazak.
Podsjeéamo vas da vag brod krede utag_vrijeme
polaska i da morate dodi u luku 2 sata prije polaska
kako biste obavili check-in. inj vasda
ponesete osobnu iskaznicu ili putovnicu svih putnika,
kao i potrebnu medicinsku dokumentaciju trafenu u
datom trenutku [negativan Covid-19 test/Green
Pass/Potvrda o cijepljenju itd.). Korisni linkovi: 1) Put
do trajektnog terminala za tag_portopartenza 2 Put
do ukrcajnog pristanista za tag_portopartenza2 3)
Informacije o ukrcaju putnika tag_portopartenzal
https://www.amatori.com/it/traghetti/passeggeri/finfo-
passeggeri 4) Informacije o ukreaju vozila
tag_portopartenzal
https://www.amatori.com/it/traghetti/veicolifveicoli-
passeggeri 5) Stranica o sigurnom putovanju u
Republici Hrvatskoj https:/www.safestayincroatia.hr
) Stranica Enter Croatia https://entercroatia.mup.br.

Putnici s kamp-prikolicom

2 =ata prije ofekivanog dolaska

1) Kerisne informacije Upitnikza korisnike: pitanje 1,
tag_portoarrivo2 2) Otkrijte pitanje 2, pitanje 3 itd.
tag_portoarrivo2

2 =ata prije ofekivanog dolaska

1) Kerisne informacije Upitnikza korisnike: pitanje 1,
tag_portoarrivo2 2) Otkrijte pitanje 2, pitanje 3 itd.
tag_portoarrivo2

2 zata prije ofekivanog dolazka

1) Korisne informacije Upitnik za korisnike: pitanje 1,
tag_portoarrive 2) Otkrijte pitanje 2, pitanje 3 itd.
tag_portoarrivel
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