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E-CITIJENS PROJECT LAUNCHED IN ITALY (IT) 

 
The first Cross-Border Conference ““Emergency Response Decision Support System” was 

organised as part of the first Project Meeting by the Molise Region (LP), back-to-back with the 

project Kick-off-Meeting and first Steering Committee.  The event brought together the 

delegations from the 9 partners organisations: the Split-Dalmatia County, the Veneto Region, the 

University of Split, EEIG Eurelations, the University of Bologna, the Municipality of Pescara, the 

Adriatic Ionian Euroregion, the Zara County Rural Development Agency, the Region of Istria.  

The Cross-Border Conference was held on 19 June 2019 hosted at the Angevin Castle in 

Civitacampomarano (Campobasso, Italy), an area which is highly vulnerable to seismic and 

related hydrogeological risks. The Conference had the goal of presenting the E-CITJENS action to 

local stakeholders such as local and regional authorities and decision-makers, Civil Protection 

system actors and ancillary volunteering organisations as well as citizens. For this reason, it 

touched every aspect of the project including safety and security in the cross-border area, the 

role of social media emergency decision support systems, citizens’ activation as active sensors of 

emergencies as a form of participation defined “citizens journalism”, legislative harmonization, 

policy integration and administrative strengthening. In particular, attention was focused on how 

the E-CITIJENS project is aimed at increasing the security of the Adriatic basin through 

participatory social-media based tools for the management and prevention of natural and 

anthropogenic risks and related awareness raising activities targeting citizens, local Civil 

Protection operators and decision-makers as well as the wider scientific and technical 

international community. The event was also designed to with a view to raising awareness about 

emergency decision support systems and to informing about best practices and projects related 

the use of social media for emergency and disaster monitoring and management.        
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The conference was opened with the institutional welcome by the mayor 

of Civitacampomarano, Mr. Paolo MANUALE, who illustrated the how the 

municipality of Civitacampmarano, in collaboration with the regional and 

national civil protection system, is implementing an early warning system 

and how it is a best practice considering the vulnerability of the area to 

seismic risks.  

 

Quintino PALLANTE, Regional Councilor of the Molise Region and former 

Regional Assessor to Civil Protection, greeted the audience explaining the 

innovative potential of the E-CITIJENS project and the added value of 

cross-border cooperation in the field of Civil Protection. In his quality of 

policy maker and responsible of civil protection service at regional level, 

Mr. Pallante stressed the commitment of the Molise Region in the 

implementation of the project as a regional investment in prevention 

through civic engagement.  

Mr. Giuseppe PITASSI, Architect and Director of the Regions Civil 

Protection Service Molise Region, highlighted the role and scope of Civil 

Protection in Europe and the importance of sharing and transferring good 

practices across the borders. He explained the role of the Civil Protection 

Molise Region in supporting the implementation of the project. Mr. Pitassi 

introduced the following technical session.  

 

Mr. Francesco COCCO, Coordinator of International Relations at Molise 

Region, who provided an overview of the territorial cooperation activities 

currently implemented by the Molise Region in the fields of Civil 

Protection under Interreg Programmes such as Italy-Croatia, Italy-Albania-

Montenegro and ADRION. HE also highlighted possible connections 

between the project and the EUSAIR strategy. Mr. COCCO also spoke as 

Secretary General of the Adriatic Ionian Euroregion (PP7), partner of the 

E-CITIJENS project in charge of communication activities.   

http://www.italy-croatia.eu/
https://www.adriatic-ionian.eu/about-eusair/
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Mr. Antonio CARDILLO, Officer at the Decentralized Functional Center of 

the Civil Protection Molise Region, officially presented the framework of 

the E-CITIJENS project, its partnership, objectives and expected results. 

Mr. Cardillo highlighted how the E-CITIJENS project is responding to the 

UN Sendai Reference Framework for Disaster Risk Reduction 2015-2030 

adopted in 2015, by including voluntary alerts by citizens provided 

through the social media profiles.  

With a link to the core objective of the E-CITIJENS project, Mr. Luca CALZOLARI, Director of the 

Italian Journal of Civil Protection and expert of the use of social media in risk communication, put 

the focus on the use of social media in emergency communication by illustrating the SocialProCiv 

project, an open community of institutions, volunteeting organisations and media operators that 

was built by the Italian Civil Protection to promote a responsible and appropriate emergency 

communication on social media. In the following session of the event, representatives of project 

partners held presentations and some good practices were presented. 

 Prof. Snjezana KNEZIC, Faculty of Civil Engineering, Architecture and 

Geodesy, University of Split (PP3), who provided an overview of the 

status quo of research about the use of social media in emergency and 

disaster management as a two-ways process involving both civil 

protection structures and citizens. Also, she highlighted the trustfulness 

and accuracy of posts and hashtags as important variable to be taken 

into account when building an effective “social media based” 

emergency decision support system. 

Mr. Davide GIRIBALDI, President of project partner EuRelations EEIG 

(PP4) and expert of the governance of natural and anthropogenic risks 

and data protection expert, explained how social media are influencing 

the role of technology in allowing a more efficient risk governance, while 

posing some questions that need to be tackled. He reported that every 

month an average of 3,5 billion people connect to social media 

worldwide, mostly by means of mobile phones and using 3 to 4 social 

media profiles.  He stressed that young people represent the segment of 

social media users that deserves the full attention of institutions. 

 

http://www.italy-croatia.eu/
https://www.ilgiornaledellaprotezionecivile.it/
https://www.protezionecivile.gov.it/en/approfondimento/-socialprociv--la-rete-social-di-protezione-civile--versione-inglese-
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On behalf of project partner Veneto Region (PP2), Ms. Francesca 

RIGHETTO illustrated the results of the Interreg Italy-Austria ARMONIA 

project, a territorial cooperation initiative aimed at tightening the 

collaboration between civil protection institutions via innovative 

methodologies of seismic monitoring system, including the creation of 

common protocols for training both civil protection volunteers and 

citizens. 

Another good practice was presented by Mr. Mauro BIAFORE, Head of 

the Civil Protection Multi-Risk Functional Center Campania Region, who 

presented the SUPER, a project implemented between 2014 and 2017 

and financed under the 7th Framework Programme aimed at developing 

a platform capable of using social sensors for security assessments and 

proactive emergencies management. The SUPER involved social media 

experts, including social network providers, and security experts, 

including civil protection agencies, towards introducing a holistic, 

integrated and privacy-friendly approach to the use of social media in emergencies and security 

incidents. 

The Conference saw the online participation of two representatives of the Joint Research Centre 

(JRC) at the European Commission, Mr. Tiberu Eugen ANTOFIE and Mr. Luigi SPAGNOLO, who 

presented the JRC’s activities in disaster risk management with a focus on improving the use and 

uptake of both research and operational knowledge in Civil Protection as well as advancing 

technologies.  

 

 

 

 

 

 

http://www.italy-croatia.eu/
https://www.armoniaproject.eu/
https://www.armoniaproject.eu/
https://cordis.europa.eu/project/id/606853
https://joint-research-centre.ec.europa.eu/
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In order to provide a wider coverage of the event and reach out to the widest public, the event 

was covered by the local media and livestreamed on the project’s Facebook page at  

www.facebook.com/profile.php?id=100064348553090 . 
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