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1. LINK EDSS PLATFORM

https://e-citijens.eu/account/login

\
{

5 Interreg
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--------------------

Build Identifier: v 2.0.0.1
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1. TESTING

The test of the platform took place through a process developed in three phases that involved all
the project partners. To facilitate the testing of the platform, a specific web application
developed ad-hoc made by the civil protection of the Veneto region was used. The testing was
divided into three main phases:

1. Data collection

2. Sending data to the platform

3. Analysis of the results obtained

The WebApp developed by the civil protection of the Veneto Region proposed a hypothetical
emergency scenario to the connected user in a random manner, thus asking him what he would
have written on social networks if he had really been in that context.

This operation, carried out by each partner, made it possible to collect and archive a considerable
amount of data.

The second testing phase consisted in sending the data collected by each partner in the previous
phase to the EDSS platform.

This phase made it possible to verify the correct reception and representation of the data
connected to the platform.

The third and last phase instead concerned the analysis of the results obtained after the arrival
of the data. In this phase it was possible to verify the data analysis and aggregation processes
and the representation of the results on the platform itself. As a further result of this phase, it
was possible to produce metrics useful for verifying the validity of the dictionaries used as a basis
for the classification of the data.

For more information, we show you below how does it work the online tool made for the testing
phase by Veneto Region:

How the Pilot works: a short example of the online activity

www.edss-test.com/veneto
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E-Citijens :: edss-test homepage Lingua (IM~
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European Regional Development Fund

Benvenuto al pilot deployment

Prima di iniziare, alcune domande. solo per conoscerti!

Sesso: Scegli g
Fasciad'eta: Scegli. v
Ruolo: Scegli ~

prosegui
i
5 wJao —_
% EURELATIONS e G AGRRA
o P
s § 2 -
[&  E-CITUENS_volanti...pdf A 3] recapiti_estratti (1) (..xls A ) recapiti_estratti (1) (..xls A %) Testo Mail.docx ~ & E-CITUENS_volanti...pdf A Mostra tutto x

E-Citijens

Il tuo caso d'uso

Leggi il testo @ poi prosegui

Cosa sta accadendo?

Vedo un vasto incendio boschivo su un flanco di una montagna. Lincendio si propaga velocemente nella mia direzione perché co molto vento. Sta bruciando
un bosca con erba e sterpaglie nelle vicinanze.

Dome mi trovo?
Mi trovo in macchina sono su una strada che va verso lincendio. Vedo bene la scena. @ sono preoccupato che le fiamme mi raggiungano. Noto che a colonna

di fumo sta aumentando velocemente di intensita

Cosa vedo/sento?

Vedo una alta colonna di fumo bianco: il fumo viene portato via dal vento forte: fiamme alte anche alcuni metri, le iamme avanzano velocemente verso lalto,
Sento ledore del fumo e il rumore delle iamme. Vedo le auto sulla strada che si fermano. Non vedo mezzi di soccorso sul posto o in arrivo.

In this page you are assigned to a use case where an emergency is simulated. There is a clear
explanation of what is happening, what you see and where you are.
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E-Citijens :: edss-test homepage Lingua (IM~ Login

Scegli il social!

Scegli il social con cui comunicare la situazione che hai letto

twitter
(@) nstagram,

facebook.

Altro social network

Here you can choose the Social media you would use to report the emergency. You will press the
last bottom if you use another Social network.

E-Citijens :: edss-test homepage Lingua (M~  Login

Comunica l'evento facebook

Come comunicheresti ai tuoi contatti la situazione descritta precedentemente? Se lo desideri. puoi inserire nel testo uno o pit hashtag significativi: #edss (Emergency
Decision Support System), oppure #terremoto. #esondazione, #alluvione. #incendio, etc

facebook.

In this page you must image how you’d write a post during an emergency. It is just a simulation
and this post will not published in your real Social profile

European Regional Development Fund
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E-Citijens :: edss-test homepage Lingua ITi=  Login

Quanti follower hai?

Inserisci il numero di follower per il social scelto

Numero di follower:

In this page you have to write the number of your followers.

E-Citijens : edss-test homepage Lingua (M= Login

La compilazione e terminata.

Gragie per aver partecipato!

vuoi effettuare una nuova compilazione?

Test is finished and you can choose to do it again.

Test’s duration

The test phase started in November 2021 and ended in May 2022. Some PPs finished before,
when they joined the target number indicated by the AF.

1. HOMEPAGE - MAP

From the user's point of view, the application is presented as a web application whose main
screen (Figure 1) consists of a cartographic component on which the current situation is
reported; in particular, both the risks of created events and the data sources that have sent
information to the platform are represented on the map.
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Immediately above the map there are four boxes that contain in a summary mirror the risks
currently detected by the platform divided by type and then for each type classified by level of
risk (low, medium and high).

In the upper part of the screen, located in the right corner, bells are represented that signal the
arrival of a new event risk with a number that represents the quantity of risk events of the
severity corresponding to the color of the bell itself.

Also in the upper part of the screen but on the left side, the information of the logged in user is
shown.

Along the left side, on the other hand, we have the main menu of the application divided into
two main sections: the upper part which contains the most operational functions and the lower
part where instead there are the administrative items (in the sense of administrator application).

PROVINCIA DI CAMPOBASSO ~

» NTO CORRENT] ALLUVIONE INCENDIO TERREMOTO SALUTE

@ oo | :

R i

0 oo uan
&8 swason

O CoLLAsORAZIONE TRA

Figure 1 - EXAMPLE OF HOME PAGE (MAIN SCREEN) FROM THE USER OF THE MOLISE REGION
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Data 09-06-2022 06:45
Grandezza fisica Valore Unita di misura Soglia Gravita
TOTAL PRECIPITATION 0.0 KG/M™*2 0 MEDIO
/ TOTAL WATER

EQUIVALENT

TEMPERATURE/DRY-  287.55
BULB TEMPERATURE

chiudi

Figure 2 —DATA FROM ISTITUTIONAL SOURCE

1. EVENTS

Starting from the top, the first item we encounter is that of risk events. Clicking on this menu
item opens a new browser screen in which the information of risk events is represented.

This behavior, common to all menu items, is determined by the fact that the application has been
designed to work optimally with two monitors in order to leave the map always active on the
main monitor and open the other screens on the secondary monitor instead.

European Regional Development Fund

www.italy-croatia.eu/web/e-citijens g


http://www.italy-croatia.eu/

‘h' :* x *:
1 Italy - Croatia [
- E‘CITIJENS EUROPEAN UNION

PROVINCIA DI CAMPOBASSO ~

¢ NT RS CURRENT EVENT RISK
(:u:) INSTITUTIONAL SOURCES Event Risk State
[ TUTTI GLI EVENTI '] [ TUTTII RISHI ‘J TUTTI GLI STATI -
CODE Free searc h
P ) | )
,ll “ DATE RISK PROBABILITY STATE UPDATED USER TOTAL MESSAGES LOCALIZE
) mEmeTE m] EQ20221108.014912.771 08-11-20220215  EARTHQUAKE Low - 73% & TURNED ON 1 Q
P INSTRUCTION VIDECS ~ INSTITUTIONAL SOURCES 1
o RECEIVING DATE TYPE MESSAGE MESSAGE DETAIL FEEDBACK
s
x 08-11-2022 02:15 Sensore sismico Magmlud? 2ML (Thresheld: 2 [|ravi[y MEDIUM) i "
o - -
m] EQ20221108.092712.356 08-11-20220936  EARTHQUAKE LOW - 81% & TURNED ON 1 Q
o on
A s m] EQ20221108.113946.746 08-11-2022 1224  EARTHQUAKE LOW - 81% & TURNED ON 1 Q
o m] £Q20221108.154048.055 08-11-202216:23  EARTHQUAKE LOW - 73% & TURNED ON 1 Q
Of scurzione urenT

Figura 3- EVENTI CORRENTI

The events screen has a structure that we will then see to be common in many sections of the
application, in this type of screen we have controls at the top to be able to filter the request for
elements that will be displayed in the central part of the page.

Each event represented in the list is characterized by a code, a detection date, a type, a state
and the probability that the system has attributed to the actual occurrence of the event.

You can also see the details of the data that led to the creation of the event and be shown on
the map centered on the event in question, by clicking on the appropriate button.

1. ISTITUTIONAL SOURCES

Institutional sources are those data sources to which the platform manager recognizes a
reliability and an institutional value. The relative screen has a structure similar to the previous
one. even in this case, in fact, we have controls at the top of the page to filter the content
displayed in the central body.

European Regional Development Fund www.italy-croatia.eu/web/e-citijens 1
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Each institutional source is characterized by an identifier, a typology, a description, a state and
its location. Also in this case there is a button clicked which will be brought back to the map

centered in the point where the institutional source is present.

It is then possible to expand the staff of each source to read the data received that originated

the risk of a bridge event.

PROVINCIA DI CAMPOBASSO ~

1ltaliano

CORRENTE (o)) SORGENTI ISTITUZIONALI
(i) | ISTIUZIONAL Regioni Province Citta
TUTTE LE REGIONI TUTTE LE PROVINCE - TUTTE LE CITTA -
. L L )
Tipo Ricerca libera
M soci e
“ ULTIMA DATA
+] meo DESCRIZIONE STATO UTENTE POSIZIONE RIC! - DATI RICEVUTI LOCALIZZA

& s e

SANPIETROAVELLANA NON UFFICIALE  SANPIETROAVELLANA & ATTVO 41,789 14,183 15-10-2022 10:20 = [v]
[ 3 N

URURI NON UFFICIALE URURI & ATTVO 41.816 15.012 15-10-2022 10:20 = [*]
ag DONE DATA RICEZIONE MESSAGGIO 'SOGLIA DI RISCHIO RISCHIO EVENTO VAI ALL'EVENTO
w E Non sono stati ancora rilevati dati che concerrone all'individuazione di eventuali rischi di eventi

o
o E VINCHIATURD NON UFFICIALE  VINCHIATURO & ATTIVO 41.949 14.587 15-10-2022 10:20 = [+]
& CAMPOBASSO NORD —

5 i _ NON UFFICIALE ~ CAMPOBASSO NORD - CC. MONFORTE @y ATTIVO SYSADM 41.56 14.67 15-10-2022 12:25 = [+]

- CC. MONFORTE =
e <A

Figure 4 - SORGENTI ISTITUZIONALI

2. FIELD SENSORS

Field sensors are data sources which have a different reliability than that of institutional sources,

but the type of information relating to the two entities are the same. For this reason this page is

absolutely the same as the previous one both from the point of view of the information it collects

and from that of the functions it exhibits.
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= 9 P L Bl PROVINCIA DI CAMPOBASSO ~ [l 5 English ~

CURRENT EVENT RIS ) FIELDS SENSORS
() INSTITUTIONAL SOURCES Region Province City
[ ALLREGION —] [ ALL PROVINCE -] [ ALLCITY -

A FieLDs SENSORS

Type Free search

ST - ] | )

A8 sociaL NETWORK

EXTERNAL ID TYPE DESCRIPTION STATE UPDATED USER POSITION 4 LAST RECEIVED DATA RECEIVED DATA LOCALIZE

E EHET R 264200 RAIN120 TRIVENTO & ACTIVE 41.764166 14.546388 11-03-2022 18:40 = [¢]
P> INSTRUCTION VIDEOS 456400 SENSOR CAMPITELLO MATESE & ACTIVE 41.458333 14.288888 20-05-2022 11:34 = Q
Q N
ﬁ@ p A

N
LB MULATION
ﬁﬂ B NT

L8 aaumazione UTen

Figure 5 — FIELS SENSORS

3. WEBCAM

This screen also has a similar structure to the previous ones. Once the search has been carried
out, the list of cameras will be displayed with the last image captured. By clicking on the image
you access the webcam detail screen where, if the camera allows it, it will be possible to see the
live streaming of the webcam. As in the previous cases, here too there is the button to be brought
back to the map centered in the point where the webcam is located.

European Regional Development Fund www.italy-croatia.eu/web/e-citijens 1
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( wescam

Region Province city

[ ALLREGION -] [ ALL PROVINCE -} [ Awary -
Free search

[ )

1D: CAM 01

Canera 01

CAM 01

Figure 6 - WEBCAM

e DETIETTTNN PROVINCIA DI CAMPOBASSO ~ il s English ~

CURRENT EVENT RISK

Event Risk State

[ TUTTI GLI EVENTI ‘W; [ TUTTI I RISHI '] [ TUTTI GLI STATI

CODE Free search

[ |

Detection [[RRRATE 19:05

1D: CAM 02

6-22-2022 W %]

Figure 7 — WEBCAM APERTA DA MAPPA
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1. SOCIAL NETWORK

The social network screen is also structured with the controls at the top to filter the data that will
be represented in the table in the central part.

Each message in the list is characterized by an identifier, the type of social network, any tags
contained in the message, its position and the text. As in the previous cases, here too there is the
button to be brought back on the map centered in the point where the message is located.

= 9 BELIECCINN PROVINCIA DI CAMPOBASSO ~ [l == English ~

CURRENT EVENT RISK 398 SOCIAL NETWORK

(o) msmumona sources [ Province city
[ ALL REGION '] [ ALL PROVINCE '] [ ALL CITY -

Type Free search

- (i ] | )

AR sociAL NETWORK

D TAGS USER POSITION 4 CREATION DATE MESSAGE DETAIL LOCALIZE

E EVENT RISK HISTORY

No items found

P msTRUCTION VIDEOS

ﬁ: ABILITAZIONE UTENTI

Figure 8 — SOCIAL NETWORK

2. EVENTS ARCHIVE

This page collects the past events or those events whose creation date has passed from a longer
period of time than a time interval that can be defined in the configuration phase.

Also in this case in the upper part of the screen there are controls to set the filter values that will
determine the list of elements displayed on the page.

For each element returned by the filter, the code, the creation date, the type and the status are
available.

European Regional Development Fund
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on the page there is also a button that allows you to produce an exportable report containing
the information displayed at that moment

= 9 PN PROVINCIA DI CAMPOBASSO ~

CURRENT EVENT RISK EVENT RISK HISTORY
((@) NsTTUTION CEs Event Risk State
{ ALL EVENT -} [ ALL RISK -} [ ALL STATE -]

M FeLDs sensors

CODE Initial ion date Final ion date
B wescam [ } [ 08-11-2020 ‘ 2] } [ 08-11-2022 ‘ ] ] m

28R sociALNETWORK

CODE # DATE EVENT RISK STATE 'UPDATED USER TOTAL MESSAGES LOCALIZE
B event riskcrisTory MEDIO -
FI120210419.151027.237 16-04-2021 17:32 FIRE SPENTO 1 9
72.52747252747253%
- INSTRUCTION VIDEOS
FL20210419.164441.746  19-04-2021 00:00 FLOOD ALTO - 80.86451516095107% SPENTO 2 e
MEDIO -
ﬁﬂ' 3 S FL20210419.164442.937  19-04-2021 00:00 FLOOD SPENTO 1 @
Y 72.72727272727273%
%l MEDIO -
Lo S FL20210410.170807.549  19-04-2021 1641  FLOOD SPENTO 1 Q
T72.72727272727273%
e 5
LE, SYSTEM SIMULATION MEDIO -
FL20210503.101924.032  03-05-2021 10:19 FLOOD SPENTO SYSADM 2z Q
72.72727272727273%
o
-  TENANT:
MEDIO -
FI20210504.101459.082 04-05-2021 12:10 FIRE SPENTO SYSADM 1 9
72.11895910780669%
L8 ABLTAZIONE UTENTI
g ABILITAZIO . MEDIO -
FI120210618.101800.359 18-06-2021 11:09 FIRE SPENTO 1 e
72.72727272727273%
FL20210618.142603.022  18-06-2021 16:00 FLOOD ALTO - 80.92201227623072% SPENTO 2 @

Figure 9 — EVENTI STORICI

3. TRAINING VIDEOS

In this section, the first videos recorded during the various training sessions held throughout the
duration of the project are always available.

European Regional Development Fund www.italy-croatia.eu/web/e-citijens 15


http://www.italy-croatia.eu/

{ interreg N

Italy - Croatia :
€ E-CiTiIENS

*
* 5 Kk

EUROPEAN UNION

e sysadm sysadm PROVINCIA DI CAMPOBASSO ~ = English ~

URRENT EVENT RISK

(@) nsTTUTIONAL SOURCES

EDSS - Formazione EDSS - Formazione

B 1o sesors

» 000723729 > 0:00/1:56:45

@M wescam

E-Citijenss Training - Sessione taliano

> 0:00/3:24:33 LD

EDSS Training Session EDSS Training Session

> 0:00/127.43 > 010072226

VIDEO FORMAZIONE ITALIANO PRIMA VIDEO FORMAZIONE ITALIANO PRIMA  VIDEO FORMAZIONE ITALIANO SECONDA ENGLISH TRAINING VIDEO FIRST EDITION ENGLISH TRAINING VIDEO FIRST EDITION

EDIZIONE - PARTE 1 EDIZIONE - PARTE 2 EDIZIONE

AR sociALNETWORK

E EVENT RISK HISTORY

EDSS Training Session

] INSTRUCTION VIDEOS
> 0.00/22:26

it LES
ﬂ’n [ RATION ENGLISH TRAINING VIDEO FIRST EDITION

- PART 3
aﬁ PLATFORM
X} CONFIGURATION
L svstem simuLation

it CouLABORATION
%% BETWEEN TENANTS

ﬁ: ABILITAZIONE UTENTI

Figure 10 — VIDEO FORMAZIONE

4. ROLES AND USERS

- PART 1 - PART 2

E-Citijens Training (English Session)

> 0:00/2:39:57 L))

ENGLISH TRAINING VIDEOQ SECOND
EDITION

The menu item users and roles and those that allow users to be registered within the system who

will then have access to the platform

European Regional Development Fund

www.italy-croatia.eu/web/e-citijens

16


http://www.italy-croatia.eu/

.+ ltaly - Croatia :
-'"' E‘CITIJENS EUROPEAN UNION

*
* 5 Kk

= 9 P .l PROVINCIA DI CAMPOBASSO ~ [l 5z English ~

CURRENT EVENT RISK L5} USER & ROLES CONFIGURATION
(0)) INSTITUTIONAL SOURCES )e v
(©)) USER & ROLES CONFIGURATION + Add new
" FIELDS SENSORS Tenant First name Last name Username
{ ALL TENANT -] [ J { ] [ ]
B wescam
State E-mail
J’-l SOCIAL NETWORK
{ ALLTYPE -] [ J

E EVENT RISK HISTORY

FULL NAME USERNAME E-MAIL TENANT STATE DETAIL
‘ﬁ" ATION o
Provincia di Campobasso - Comune di Pescara -
O‘, PLATFORM Regione Veneto - Dalmatia County - City of
* N sysadm sysadm sysadm vincenzo.giancaterino @beta80group.it Dubrovnik - ZADAR COUNTY - Adriatic lonian & Q
Euroregion - EURELATIONS GEIE - Regione Molise
Qg SYSTEM SIMULATION R
o N admin1 admin1 admin1 vincenzo.giancaterino @beta80group.it Provincia di Campobasso & Q
B EEN TENANT!
NC marce o@beta80group.it Provincia di Campobasso & Q
L8 Asmazione na e 9 o - 0 - 2 - et
by ABILITAZIONE UTENTI nd. delisi delisi@protezionecivile.molise.it delisi@protezionecivile.molise.it Provincia di Campobasso & Q
Antonio Cardillo cardillo@protezionecivile.molise.it cardillo@protezionecivile.molise.it Provincia di Campobasso & Q
Lorenzo Rossi lorenzorossi.ecitijens@gmail.com lorenzorossi.ecitijens@gmail.com Provincia di Campobasso ry Q

Figure 11 — UTENTI E RUOLI

5. PLATFORM SET UP

The configuration area is in turn divided into two subsections. The first is that relating to
monitoring where it is possible to determine the behavior of the system by defining the type of
monitoring, to choose which types of risk to monitor and which types of data sources to enable.
In the case of on-demand monitoring, in addition to establishing the time interval within which
the platform must operate in the aforementioned manner, it is possible to specify the keywords
and tags to search for on the configured social networks and the area on which to focus the
surveys.
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RRENT EVENT RISK

-ﬂg PLATFORM CONFIGURATION

(@) msmiuTIONAL 5

Monitoring
ffi\\ FIELDS SEN S
B weecan [ MONITORING MANAGE
A sociaL NETWORK

E EVENT RISK HIS

> INSTRUCTION VIDE!

iF PLATFORM
%+ CONFIGURATION

Settings

MENT &

SYSTEM SETTINGS MANAGEMENT

Figure 12 —SET UP 1

PROVINCIA DI CAMPOBASSO ~

© s ysam

ENT EVENT RISK ﬁ PLATFORM CONFIGURATION

((©) INSTITUTIONAL SOURC PLATFORM CONFIGURATION
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Figure 13 —SET UP 2
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Figure 14 —SET UP 3

6. SIMULATION

The simulation area allows you to send data directly to the platform as if it came from a real data
source, setting the values by hand so that you can see how the platform behaves in a known
scenario.
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7. COLLABORATION AMONG USERS

Through this feature, each tenant will be able to make it known to users of other tenants that they
are willing to be involved in a collaboration.

The user of a tenant can then activate a collaboration with another tenant who had previously
made himself available to collaborate.

From this moment on, the users of the invited tenant have the possibility, using the appropriate
control at the top of the screen, to switch to the tenant from which they were invited. In this
mode, hosted users will have read-only access to the sections:

e (Current event

¢ Institutional sources
¢ Field sensors

e  Webcam

¢ Social Network

e Historical event risk

PROVINCIA DI CAMPOBASSO -l a English =

Disable Collaborative mode

EURELATIONS GEIE Start Collaboration

REGIONE VENETO Start Collaboration

Figure 15 — COOPERATION
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