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SUMMARY 
 

As per the project Application Form, PP3/ZAD was tasked with the coordination of testing measures 

developed within Activity 4.2 Smart Action Plan/Report for preservation, valorisation & 

management of natural & cultural heritage.  

PP1/RERA was tasked with the development of testing measures, and PP3/ZAD provided project 

partners with templates for reporting on the realization of testing measures. The University of Zadar 

also provided (together with their external expert) any advisory assistance, if needed when filling in 

the forms. All project partners (with the exception of PP5/FVG), had to fill in the reports and send 

them to PP3/ZAD. These individual reports represent the basis for the joint report within deliverable 

D5.1.2 Joint testing measures report. 
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1. TESTING MEASURES 
 

The developed testing measures (with related policy instruments) are as follows: 

 

MEASURE RELATED POLICY INSTRUMENT 

Priority 1. Improvement of research, valorisation and interpretation of cultural and natural heritage in 
the project area 

1.1. Improvement of research 
Monitoring and appropriate 
management 

1.2. Strengthening the valorisation and interpretation Site-specific visitor strategies 

Priority 2. Sustainable and responsible management of the valuable cultural and natural sites through 
smart specialisation, protection and sustainable usage of cultural and natural heritage for tourism 

2.1. Diversification of tourism products and services Revenue management 

2.2. Access to finances for new innovative tourism offers Revenue management 

2.3. Training in managerial and entrepreneurial skills in tourism Revenue management 

2.4. Improvement of quality and innovation in the tourism offer Revenue management 

Priority 3. Strengthening the strategic and legislative framework related to tourism 

3.1. Improvement of legislative framework 
Collaborative and participatory 
approaches 

3.2. Reduction of slowness and bureaucracy 
Collaborative and participatory 
approaches 

3.3. Participatory planning in development of strategic plans 
and programmes 

Policy planning 

Priority 4. Networking for sustainable tourism based on cultural and natural resources in the cross-
border area 

4.1. Involvement of different stakeholders 
Collaborative and participatory 
approaches 

4.2. Strengthening the networking in sustainable tourism 
Collaborative and participatory 
approaches 

4.3. Promotion of the cross-border region 
Collaborative and participatory 
approaches 
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Additional testing measures for the proposed action plans that can be used to assess the 

applicability and adaptability, as well as effectiveness of the support for innovative-cross border 

products and services based on natural and cultural heritage were also proposed: 

TESTING 
MEASURE 

DESK ANALYSIS 

Description 

This measure envisages the collection and analysis of documents, studies and 
research that indicate previous good or poor practices in the implementation of 
similar examples of activities proposed in the action plan. The measure implies the 
engagement of experts in the relevant field with experience in the topic related to 
smart innovation in sustainable tourism related to natural and cultural heritage, 
which increases accessibility. 
It is important that the hired expert establishes close business cooperation with the 
developer of the action plan and that he has access to all relevant documentation 
during its development. 
The testing was mainly conducted through a comparative analysis of other examples 
of good practices and through the provided suggestions and recommendations 
related to previous relevant strategic and planning documents as well as existing 
research findings. 

Actors involved 
Researcher, action plan developers, stakeholders of similar examples of good 
practice 

Result 
Written report with the results of the comparison of the analysis with the 
conclusions and recommendations for improvements to the content of the action 
plan. 

Implementation 
risks 

Also, good collaboration with experts preparing the plan and the local community is 
important to enable appropriate comparability with the state of the art related to 
the action plan. 
A good knowledge of the research area and the availability of materials are crucial 
for conducting a desk analysis. Also, a good collaboration with experts preparing the 
plan and the local community is important to enable appropriate comparability with 
the state of the art related to the action plan. 

TESTING 
MEASURE 

ON-SITE VISITS BY VARIOUS STAKEHOLDERS AND EVALUATION OF THE 
EFFECTIVENESS OF SUPPORT FOR INNOVATIVE CROSS-BORDER PRODUCTS AND 

SERVICES BASED ON NATURAL AND CULTURAL HERITAGE 

Description 

This testing measure envisages the engagement of several external experts who 
would visit the sites at the end of action plans elaboration and, according to a 
previously prepared methodological form, each prepare a separate report on the 
quality of the planned support activities for the innovative cross-border products 
and services that are based on natural and cultural heritage. The key prerequisite is 
that the engaged evaluators are interested and experienced in the field being 
assessed, that they are impartial and that they are potential future users of the 
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content offered. In addition to the implementation risk of this method related to the 
source of these evaluators, it is also important to carefully design and prepare the 
evaluation questionnaires that, in addition to an analysis of the situation, will 
introduce new ideas and suggest improvements to the action plan. 

Actors involved Different stakeholders 

Result 
Report on the site visit and impressions related to the suitability and usability of the 
innovative product by each engaged evaluator and a comparative report with 
recommendations for improvements to the action plan. 

Implementation 
risks 

In addition to the implementation risk of this method related to the source of the 
evaluators, it is also important to carefully design and prepare the evaluation 
questionnaires that, in addition to an analysis of the situation, will provide an 
introduction to new ideas and suggest improvements to the action plan. Also, the 
on-site risk of visiting the site may entail significant transportation and 
accommodation costs as well as fees for interviewees. 

TESTING 
MEASURE 

VIRTUAL WORKSHOP FOR TESTING ONLINE APPLICATIONS THAT INCREASE THE 
ACCESSIBILITY OF CULTURAL AND NATURAL HERITAGE IN THE CROSS-BORDER 

AREA 

Description 

The virtual workshop is a new method of assessing the quality and commitment of 
action plans to solving the problem of accessibility and sustainable use of cultural 
and natural heritage for the needs of tourism development in the cross-border area. 
This method is particularly interesting for testing the development possibilities of 
web applications for heritage presentation. It facilitates the involvement of a range 
of different stakeholders (potentially interested visitors) from different parts of the 
world who can evaluate the proposed measures and involves the use of modern 
technologies and technological solutions that enable greater availability of natural 
and cultural heritage and better connectivity, i.e., virtual interaction of the involved 
stakeholders. 
The results can be simulations of the implementation of the proposed measures and 
recommendations for refinements or possible improvements if the need and space 
for new steps forward arise. 

Actors involved 
Mobile application experts and tourism professionals, management of cultural and 
natural heritage sites. 

Result 
Report with a comparative analysis of the impressions collected according to the 
previously prepared forms. 

Implementation 
risks 

Risks in the implementation of this testing measure may be the absence of 
appropriate technologies to participate in virtual activities. 
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2. TESTING MEASURES REPORT 
 

In June 2022, PP3/ZAD prepared templates for the reports on testing measures and sent them to all 

partners involved. 

A total individual report is to consist of two parts: 

1. Excel report – gathering data on indicators relating to the policy instruments and testing 

measures defined previously through the project. 

2. Word report – describing the data collection process and recommendations for future 

improvements, LCP engagement in the process and value chains developed through the 

TAKE IT SLOW project. 

The reports templates are shown below: 
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ANNEX 1. LP/DNC REPORT 
 

Measure 
Related policy 

instrument 
Indicator Unit Source 

Time of 
indicator 

measurement 
(DATE) 

Value Attained value 

(Baseline 2019) 2020 2021 2022 

Priority 1: Improvement of research, valorization and interpretation of cultural and natural heritage in the project area 

1.1. Improvement 
of research 

Monitoring and 
appropriate 
management 

Innovation 
Number 
of 
projects 

DUNEA, 
DUBROVNIK 
NERETVA 
COUNTY 

Annual 3 4 5 5 

1.1. Strengthening 
the valorization and 
interpretation 

Site specific 
visitor 
strategies 

Number of visitors Number 
Ston Tourist 
Board 

01/01 - 31/12 36,656 14,639 25,386  35,724 

Priority 2: Sustainable and responsible management of the valuable cultural and natural sites through protection and sustainable usage of cultural and natural heritage for tourism 

2.1. Diversification 
of tourism products 
and services 

Revenue 
management 

Direct tourism 
contribution to 
GDP 

% N/A N/A N/A N/A N/A N/A 

2.2. Access to 
finance for new 
innovative tourism 
offers 

Revenue 
management 

Direct tourism 
contribution to 
GDP 

% N/A N/A N/A N/A N/A N/A 
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2.3. Training in 
managerial and 
entrepreneurial 
skills in tourism 

Revenue 
management 

Jobs in tourism 
industries 
(Dubrovnik 
Neretva County) 

% N/A N/A N/A N/A N/A N/A 

2.4. Improvement 
of the quality and 
innovation in the 
tourist offer 

Revenue 
management 

Direct tourism 
contribution to 
GDP 

% N/A N/A N/A N/A N/A N/A 

Priority 3: Strengthening the strategic and legislative framework related to tourism 

3.1. Improvement 
of legislative 
framework 

Collaborative 
and 
participatory 
approaches 

Number of 
stakeholder 
meetings 

Number 
of 
persons 

DUNEA, 
DUBROVNIK 
NERETVA 
COUNTY, STON 
TOURIST 
BOARD 

Annual 31/12 N/A N/A 
23 on TAKE IT 
SLOW 

39 on TAKE IT 
SLOW 

3.2. Reduction of 
slowness and 
bureaucracy 

Collaborative 
and 
participatory 
approaches 

Number of 
stakeholder 
meetings 

Number 
of 
persons 

DUNEA, 
DUBROVNIK 
NERETVA 
COUNTY, STON 
TOURIST 
BOARD 

Annual 31/12 N/A N/A 
23 on TAKE IT 
SLOW 

39 on TAKE IT 
SLOW 

3.3. Participative 
planning in 
development of 
strategic plans and 
programmes 

Policy planning 

Strategies and 
action plans 
developed in the 
field of natural 
and cultural 
heritage and 
tourism 

Number 

DUNEA, 
DUBROVNIK 
NERETVA 
COUNTY, STON 
TOURIST 
BOARD 

Annual 31/12 0 0 0 1 
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Priority 4: Network of sustainable tourism businesses and clusters 

4.1. Involvement of 
different 
stakeholders 

Collaborative 
and 
participatory 
approaches 

Supported cross 
border 
cooperation 
networks 

Number DUNEA Annual 31/12 
3 (WINTERMED, 
BLUEFASMA, 
COASTING) 

4 (TAKE IT 
SLOW, 
WINTERMED, 
BLUEFASMA, 
CREATURES 

5 (TAKE IT SLOW, 
WINTERMED, 
BLUEFASMA, 
CREATURES, 
COASTING PLUS 

5 (TAKE IT SLOW, 
WINTERMED, 
BLUEFASMA, 
CREATURES, 
COASTING PLUS 

4.2. Strengthening 
the networking in 
sustainable tourism 

Collaborative 
and 
participatory 
approaches 

Supported cross 
border 
cooperation 
networks 

Number DUNEA Annual 31/12 
3 (WINTERMED, 
BLUEFASMA, 
COASTING) 

4 (TAKE IT 
SLOW, 
WINTERMED, 
BLUEFASMA, 
CREATURES 

5 (TAKE IT SLOW, 
WINTERMED, 
BLUEFASMA, 
CREATURES, 
COASTING PLUS 

5 (TAKE IT SLOW, 
WINTERMED, 
BLUEFASMA, 
CREATURES, 
COASTING PLUS 

4.3. Promotion of 
the cross border 
region 

Collaborative 
and 
participatory 
approaches 

Supported cross 
border 
cooperation 
networks 

Number DUNEA Annual 31/12 
3 (WINTERMED, 
BLUEFASMA, 
COASTING) 

4 (TAKE IT 
SLOW, 
WINTERMED, 
BLUEFASMA, 
CREATURES 

5 (TAKE IT SLOW, 
WINTERMED, 
BLUEFASMA, 
CREATURES, 
COASTING PLUS 

5 (TAKE IT SLOW, 
WINTERMED, 
BLUEFASMA, 
CREATURES, 
COASTING PLUS 
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ANNEX 2. PP1/RERA REPORT 
 

Measure 
Related policy 

instrument 
Indicator Unit Source 

Time of indicator 
measurement 

(DATE) 

Value Attained value 

(Baseline 
2019) 

2020 2021 2022 

Priority 1: Improvement of research, valorization and interpretation of cultural and natural heritage in the project area 

1.1. Improvement of 
research 

Monitoring and 
appropriate 
management 

Innovation 
Number 
of 
projects 

Croatian 
Bureau of 
Statistics 

  118 118 118   

1.1. Strengthening the 
valorization and 
interpretation 

Site specific 
visitor strategies 

Number of visitors Number 
Croatian 
Bureau of 
Statistics 

  269195 104590 195868   

Priority 2: Sustainable and responsible management of the valuable cultural and natural sites through protection and sustainable usage of cultural and natural heritage for tourism 

2.1. Diversification of 
tourism products and 
services 

Revenue 
management 

Direct tourism 
contribution to GDP 

%     N/A N/A N/A   

2.2. Access to finance 
for new innovative 
tourism offers 

Revenue 
management 

Direct tourism 
contribution to GDP 

%     N/A N/A N/A   
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2.3. Training in 
managerial and 
entrepreneurial skills in 
tourism 

Revenue 
management 

Jobs in tourism 
industries 

% 
Croatian 
Bureau of 
Statistics 

  21.01% 19.69% 17.71%   

2.4. Improvement of 
the quality and 
innovation in the 
tourist offer 

Revenue 
management 

Direct tourism 
contribution to GDP 

%     N/A N/A N/A   

Priority 3: Strengthening the strategic and legislative framework related to tourism 

3.1. Improvement of 
legislative framework 

Collaborative 
and participatory 
approaches 

Number of 
stakeholder meetings 

Number 
of 
persons 

Project TAKE 
IT SLOW 

30th December 
2022 

N/A N/A   

5 events were organized in 2022 
within TAKE IT SLOW project 
implementation - 2 round tables 
with relevant stakeholders and 2 
LCP meetings and 2 public events 

3.2. Reduction of 
slowness and 
bureaucracy 

Collaborative 
and participatory 
approaches 

Number of 
stakeholder meetings 

Number 
of 
persons 

            

3.3. Participative 
planning in 
development of 
strategic plans and 
programmes 

Policy planning 

Strategies and action 
plans developed in the 
field of natural and 
cultural heritage and 
tourism 

Number 
Project TAKE 
IT SLOW 

30th December 
2022 

    0 
1 - Smart action plan for slow 
tourism development on Brač 
Island 

Priority 4: Network of sustainable tourism businesses and clusters 
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4.1. Involvement of 
different stakeholders 

Collaborative 
and participatory 
approaches 

Supported cross 
border cooperation 
networks 

Number 
Event 
attendance 
lists 

30th December 
2022 

0 0 3 
29 stakeholders were included 
through projects activities and 
events 

4.2. Strengthening the 
networking in 
sustainable tourism 

Collaborative 
and participatory 
approaches 

Supported cross 
border cooperation 
networks 

Number             

4.3. Promotion of the 
cross border region 

Collaborative 
and participatory 
approaches 

Supported cross 
border cooperation 
networks 

Number Events 
30th December 
2022 

0 0 0 

4 - Four creative events - one day 
trip to Blaca Hermitage, one 
storytelling trip to Dol Village, 2 
trainings on certification in 
ecological agriculture 
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ANNEX 3. PP2/SKC REPORT 
 

Measure 
Related policy 

instrument 
Indicator Unit Source 

Time of 
indicator 

measurement 
(DATE) 

Value Attained value 

(Baseline 2019) 2020 2021 2022 

Priority 1: Improvement of research, valorization and interpretation of cultural and natural heritage in the project area 

1.1. 
Improvement of 
research 

Monitoring and 
appropriate 
management 

Innovation 
Number of 
projects 

Ministries and 
national/region
al/local tourism 
organisations 

Once a year 0 N/A 88   

1.1. 
Strengthening 
the valorization 
and 
interpretation 

Site specific 
visitor strategies 

Number of 
visitors 

Number DZS Once a year 0 N/A N/A   

Priority 2: Sustainable and responsible management of the valuable cultural and natural sites through protection and sustainable usage of cultural and natural heritage for tourism 

2.1. 
Diversification 
of tourism 
products and 
services 

Revenue 
management 

Direct tourism 
contribution to 
GDP 

% MRS.ESPON Once a year 25.75 N/A N/A   
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2.2. Access to 
finance for new 
innovative 
tourism offers 

Revenue 
management 

Direct tourism 
contribution to 
GDP 

% MRS.ESPON Once a year 25.75 N/A N/A   

2.3. Training in 
managerial and 
entrepreneurial 
skills in tourism 

Revenue 
management 

Jobs in tourism 
industries 

% MRS.ESPON Once a year 23.78 N/A N/A   

2.4. 
Improvement of 
the quality and 
innovation in 
the tourist offer 

Revenue 
management 

Direct tourism 
contribution to 
GDP 

% MRS.ESPON Once a year 25.75 N/A N/A   

Priority 3: Strengthening the strategic and legislative framework related to tourism 

3.1. 
Improvement of 
legislative 
framework 

Collaborative 
and 
participatory 
approaches 

Number of 
stakeholder 
meetings 

Number of 
persons 

Ministries and 
national, 
regional and 
local public 
authorities 

Once a year 0 0 11   

3.2. Reduction 
of slowness and 
bureaucracy 

Collaborative 
and 
participatory 
approaches 

Number of 
stakeholder 
meetings 

Number of 
persons 

Ministries and 
national, 
regional and 
local public 
authorities 

Once a year 0 0 11   
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3.3. 
Participative 
planning in 
development of 
strategic plans 
and 
programmes 

Policy planning 

Strategies and 
action plans 
developed in 
the field of 
natural and 
cultural heritage 
and tourism 

Number 

Ministries and 
national, 
regional and 
local public 
authorities 

Once in 
planning period 

0 0 0   

Priority 4: Network of sustainable tourism businesses and clusters 

4.1. 
Involvement of 
different 
stakeholders 

Collaborative 
and 
participatory 
approaches 

Supported cross 
border 
cooperation 
networks 

Number 

Ministries and 
national, 
regional and 
local public 
authorities 

Per year 0 N/A 88   

4.2. 
Strengthening 
the networking 
in sustainable 
tourism 

Collaborative 
and 
participatory 
approaches 

Supported cross 
border 
cooperation 
networks 

Number 

Ministries and 
national, 
regional and 
local public 
authorities 

Per year 0 N/A 88   

4.3. Promotion 
of the cross 
border region 

Collaborative 
and 
participatory 
approaches 

Supported cross 
border 
cooperation 
networks 

Number 

Ministries and 
national, 
regional and 
local public 
authorities 

Per year 0 N/A 88   
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ANNEX 4. PP3/ZAD REPORT 
 

Measure 
Related policy 

instrument 
Indicator Unit Source 

Time of indicator 
measurement 

(DATE) 

Value Attained value 

(Baseline 
2019) 

2020 2021 2022 

Priority 1: Improvement of research, valorization and interpretation of cultural and natural heritage in the project area 

1.1. Improvement of 
research 

Monitoring and 
appropriate 
management 

Innovation 
Number 
of 
projects 

ZADRA NOVA, 
AGRRA, University 
of Zadar, BERA, 
Zadar County 

Annual N/A N/A 11 15 

1.1. Strengthening the 
valorization and 
interpretation 

Site specific visitor 
strategies 

Number of visitors Number 
Ravni Kotari Tourist 
Board 

01/01 - 31/12 13,302 7,763 13,097  17,354 

Priority 2: Sustainable and responsible management of the valuable cultural and natural sites through protection and sustainable usage of cultural and natural heritage for tourism 

2.1. Diversification of 
tourism products and 
services 

Revenue 
management 

Direct tourism contribution 
to GDP 

% N/A N/A N/A N/A N/A N/A 

2.2. Access to finance for 
new innovative tourism 
offers 

Revenue 
management 

Direct tourism contribution 
to GDP 

% N/A N/A N/A N/A N/A N/A 

2.3. Training in managerial 
and entrepreneurial skills 
in tourism 

Revenue 
management 

Jobs in tourism industries 
(Zadar County) 

% 
Croatian Bureau of 
Statistics 

31/03 6.83% 6.65% 6.75% N/A 
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2.4. Improvement of the 
quality and innovation in 
the tourist offer 

Revenue 
management 

Direct tourism contribution 
to GDP 

% N/A N/A N/A N/A N/A N/A 

Priority 3: Strengthening the strategic and legislative framework related to tourism 

3.1. Improvement of 
legislative framework 

Collaborative and 
participatory 
approaches 

Number of stakeholder 
meetings 

Number 
of 
persons 

Ravni Kotari Tourist 
Board, University of 
Zadar 

Annual 31/12 N/A N/A 
363 on 
TAKE IT 
SLOW 

285 on TAKE 
IT SLOW 

3.2. Reduction of slowness 
and bureaucracy 

Collaborative and 
participatory 
approaches 

Number of stakeholder 
meetings 

Number 
of 
persons 

Ravni Kotari Tourist 
Board 

Annual 31/12 N/A N/A 
364 on 
TAKE IT 
SLOW 

286 on TAKE 
IT SLOW 

3.3. Participative planning 
in development of strategic 
plans and programmes 

Policy planning 

Strategies and action plans 
developed in the field of 
natural and cultural 
heritage and tourism 

Number 
Ravni Kotari Tourist 
Board 

Annual 31/12 0 1 0 2 

Priority 4: Network of sustainable tourism businesses and clusters 

4.1. Involvement of 
different stakeholders 

Collaborative and 
participatory 
approaches 

Supported cross border 
cooperation networks 

Number Zadar County Annual 31/12 N/A N/A 
1 (MADE 
IN-LAND)  

2 (TAKE IT 
SLOW, 
CUHaCHA) 

4.2. Strengthening the 
networking in sustainable 
tourism 

Collaborative and 
participatory 
approaches 

Supported cross border 
cooperation networks 

Number Zadar County Annual 31/12 N/A N/A 
2 (MADE 
IN-LAND)  

3 (TAKE IT 
SLOW, 
CUHaCHA) 

4.3. Promotion of the cross 
border region 

Collaborative and 
participatory 
approaches 

Supported cross border 
cooperation networks 

Number Zadar County Annual 31/12 N/A N/A 
3 (MADE 
IN-LAND)  

4 (TAKE IT 
SLOW, 
CUHaCHA) 
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ANNEX 5. PP4/IST REPORT 
 

Measure 
Related policy 

instrument 
Indicator Unit Source 

Time of indicator 
measurement 

(DATE) 

Value Attained value 

(Baseline 
2019) 

2020 2021 2022 

Priority 1: Improvement of research, valorization and interpretation of cultural and natural heritage in the project area 

1.1. Improvement of 
research 

Monitoring and 
appropriate 
management 

Innovation 
Number 
of 
projects 

Ministries and 
national/regional/local 
tourism organisations 

Once a year_(Date) 0 N/A N/A   

1.1. Strengthening the 
valorization and 
interpretation 

Site specific visitor 
strategies 

Number of visitors Number Eurostat/DZS/ISTAT Once a year_(Date) 0 N/A N/A   

Priority 2: Sustainable and responsible management of the valuable cultural and natural sites through protection and sustainable usage of cultural and natural heritage for tourism 

2.1. Diversification of 
tourism products and 
services 

Revenue 
management 

Direct tourism contribution 
to GDP 

% MRS.ESPON Once a year_(Date) 11.4 N/A N/A   

2.2. Access to finance for 
new innovative tourism 
offers 

Revenue 
management 

Direct tourism contribution 
to GDP 

% MRS.ESPON Once a year_(Date) 11.4 N/A N/A   
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2.3. Training in managerial 
and entrepreneurial skills in 
tourism 

Revenue 
management 

Jobs in tourism industries % MRS.ESPON Once a year_(Date) 23.78 N/A N/A   

2.4. Improvement of the 
quality and innovation in the 
tourist offer 

Revenue 
management 

Direct tourism contribution 
to GDP 

% MRS.ESPON Once a year_(Date) 11.4 N/A N/A   

Priority 3: Strengthening the strategic and legislative framework related to tourism 

3.1. Improvement of 
legislative framework 

Collaborative and 
participatory 
approaches 

Number of stakeholder 
meetings 

Number 
of persons 

Ministries and national, 
regional and local public 
authorities 

Once a year_(Date) 0 0 120 178 

3.2. Reduction of slowness 
and bureaucracy 

Collaborative and 
participatory 
approaches 

Number of stakeholder 
meetings 

Number 
of persons 

Ministries and national, 
regional and local public 
authorities 

Once a year_(Date) 0 0 120 178 

3.3. Participative planning in 
development of strategic 
plans and programmes 

Policy planning 

Strategies and action plans 
developed in the field of 
natural and cultural heritage 
and tourism 

Number 
Ministries and national, 
regional and local public 
authorities 

Once in planning 
period 

0 0 0 2 

Priority 4: Network of sustainable tourism businesses and clusters 
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4.1. Involvement of different 
stakeholders 

Collaborative and 
participatory 
approaches 

Supported cross border 
cooperation networks 

Number 
Ministries and national, 
regional and local public 
authorities 

Per year 0 N/A 120 178 

4.2. Strengthening the 
networking in sustainable 
tourism 

Collaborative and 
participatory 
approaches 

Supported cross border 
cooperation networks 

Number 
Ministries and national, 
regional and local public 
authorities 

Per year 0 N/A 120 178 

4.3. Promotion of the cross 
border region 

Collaborative and 
participatory 
approaches 

Supported cross border 
cooperation networks 

Number 
Ministries and national, 
regional and local public 
authorities 

Per year 0 N/A 0 1 
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ANNEX 6. PP6/VEN REPORT 
 

Measure 
Related policy 

instrument 
Indicator Unit Source 

Time of indicator 
measurement 

(DATE) 

Value Attained value 

(Baseline 
2019) 

2020 2021 2022 

Priority 1: Improvement of research, valorization and interpretation of cultural and natural heritage in the project area 

1.1. Improvement of 
research 

Monitoring and 
appropriate 
management 

Innovation 
Number 
of 
projects 

Project activities    0 0 0 
10 CAA Guides, 5 3D 
models, 8 tactile 
maps  

1.1. Strengthening the 
valorization and 
interpretation 

Site specific visitor 
strategies 

Number of visitors Number Project activities  
Signals installed for 
Venetian Villas in the 
target area  

0 0 0 199 new signals  

Priority 2: Sustainable and responsible management of the valuable cultural and natural sites through protection and sustainable usage of cultural and natural heritage for tourism 

2.1. Diversification of 
tourism products and 
services 

Revenue 
management 

Direct tourism contribution 
to GDP 

%             

2.2. Access to finance for 
new innovative tourism 
offers 

Revenue 
management 

Direct tourism contribution 
to GDP 

%             
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2.3. Training in managerial 
and entrepreneurial skills 
in tourism 

Revenue 
management 

Jobs in tourism industries %             

2.4. Improvement of the 
quality and innovation in 
the tourist offer 

Revenue 
management 

Direct tourism contribution 
to GDP 

%             

Priority 3: Strengthening the strategic and legislative framework related to tourism 

3.1. Improvement of 
legislative framework 

Collaborative and 
participatory 
approaches 

Number of stakeholder 
meetings 

Number 
of 
persons 

            

3.2. Reduction of slowness 
and bureaucracy 

Collaborative and 
participatory 
approaches 

Number of stakeholder 
meetings 

Number 
of 
persons 

            

3.3. Participative planning 
in development of strategic 
plans and programmes 

Policy planning 

Strategies and action plans 
developed in the field of 
natural and cultural 
heritage and tourism 

Number 

Green 
certification 
CETS phase 1 
and 2  

2022-2026       

CETS Action Plan 
and Strategy 
Euganean Hills 
Regional Park 

Priority 4: Network of sustainable tourism businesses and clusters 
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4.1. Involvement of 
different stakeholders 

Collaborative and 
participatory 
approaches 

Supported cross border 
cooperation networks 

Number Project activities Project's life         

4.2. Strengthening the 
networking in sustainable 
tourism 

Collaborative and 
participatory 
approaches 

Supported cross border 
cooperation networks 

Number Project activities 

Updating of 
knowledge in 
networks every two 
years 

      
Training on 
sustainable tourism 

4.3. Promotion of the cross 
border region 

Collaborative and 
participatory 
approaches 

Supported cross border 
cooperation networks 

Number             
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ANNEX 7. PP7/ER REPORT 
 

Measure 
Related policy 

instrument 
Indicator Unit Source 

Time of indicator 
measurement 

(DATE) 

Value Attained value 

(Baseline 
2019) 

2020 2021 2022 

Priority 1: Improvement of research, valorization and interpretation of cultural and natural heritage in the project area 

1.1. 
Improvement of 
research 

Monitoring 
and 
appropriate 
management 

Innovation 
Number 
of 
projects 

Interviews 
with 
stakeholders 

Once in planning 
period 

N/A - - 

25 – Via Romagna, G.A.P. 
GenerAzione Parco, 
Montefeltro Bike Park, 
Breakfast with the elders, 
Microcosmi, Forno di San 
Leo, Landscape to live, Park 
Plan, Interregional Park 
Accessibility Path, ApT 
Interactive Guide, Eco-
Certification TerraBici, 
Enhancement of Parco 
Begni, Sustainable mobility 
in the upper valley, 
Talamello Trail Area, Sharing 
and awareness of the 
territory, Weekend in 
Valmarecchia, Valmarecchia 
network, Visitor Center for 
Santarcangelo, Cycling 
among the beauties of 
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nature, Cultural Park Tonino 
Guerra, Sguardi dal Mare, 
MuSleo, New Marecchiese, 
Centers for Landscape 
Interpretation, In the saddle 
with your hands in the 
dough (in all seasons) 

1.2. 
Strengthening 
the valorization 
and 
interpretation 

Site specific 
visitor 
strategies 

Number of visitors Number 

ISTAT, 
Statistics 
Office of the 
Emilia 
Romagna 
Region 

Per year (the 
municipality of 
Montecopiolo has 
been taken into 
consideration 
since 2021, the 
year of transition 
to the Emilia 
Romagna Region) 

Arrivals – 
42.493 
Overnight 
stays – 
93.898 

Arrivals – 
23.731 
Overnight 
stays – 
53.823 

Arrivals – 
34.209 
Overnight 
stays – 73.247 

Data not yet available 

Priority 2: Sustainable and responsible management of the valuable cultural and natural sites through protection and sustainable usage of cultural and natural heritage for tourism 

2.1. 
Diversification of 
tourism products 
and services 

Revenue 
management 

Direct tourism 
contribution to 
GDP 

% 

Chamber of 
Commerce of 
Romagna 
 
Istituto 
Tagliacarne 

Per year (Union of 
Municipalities 
Valmarecchia) 
 
Per year (Rimini 
Province) 

Industries 
(total) – 
4.904 
Industries 
(tourism) – 
1.442 (29%) 
 
GDP (total) – 
9.367,2 mln € 
GDP 
(tourism) – 

Industries 
(total) – 
4.880 
Industries 
(tourism) – 
1.441 (30%) 
 
GDP (total) – 
8.346,9 mln € 
GDP 
(tourism) – 

Industries 
(total) – 4.932 
Industries 
(tourism) – 
1.448 (29%) 
 
GDP (total) – 
9.132,6 mln € 
GDP (tourism) 
– Not yet 
available 

Data not yet available 
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2.658,9 mln € 
(28%) 

2.115,1 mln € 
(25%) 

2.3. Training in 
managerial and 
entrepreneurial 
skills in tourism 

Revenue 
management 

Jobs in tourism 
industries 

% ISTAT 
Per year (Rimini 
Province) 

Jobs (total) – 
120.965 
Jobs 
(tourism) – 
29.645 (25%) 

Jobs (total) – 
113.246 
Jobs 
(tourism) – 
24.161 (21%) 

Jobs (total) – 
144.958 
Jobs (tourism) 
– 32.449 (22%) 

Data not yet available 

NEW - 2.4. 
Improvement of 
the quality and 
innovation in the 
tourist offer 

NEW – 
Monitoring 
and 
appropriate 
management 

Accommodation 
facilities with a 
tourism 
certification 

Number Various Per year 

Ecolabel: 1 
(Camping 
Marecchia) 
Legambiente 
Turismo: 1 
(Camping 
Marecchia) 
TerraBici Bike 
Hotel: 0 

Ecolabel: 1 
(Camping 
Marecchia) 
Legambiente 
Turismo: 1 
(Camping 
Marecchia) 
TerraBici Bike 
Hotel: 0 

Ecolabel: 1 
(Camping 
Marecchia) 
Legambiente 
Turismo: 1 
(Camping 
Marecchia) 
TerraBici Bike 
Hotel: 1 (Oste 
del Castello) 

Ecolabel: 1 (Camping 
Marecchia) 
Legambiente Turismo: 1 
(Camping Marecchia) 
TerraBici Bike Hotel: 4 (Oste 
del Castello Wellness & Bike 
Hotel, Lago Verde, Collina 
dei Poeti, Granduca. 

Priority 3: Strengthening the strategic and legislative framework related to tourism 

3.1. 
Improvement of 
legislative 
framework 

Collaborative 
and 
participatory 
approaches 

Number of 
stakeholder 
meetings 

Number 
of 
persons 

Project 
activities 

Per year - - 

7 meetings 
14/oct 
Pennabilli (14 
participants) 
14/oct 
Santarcangelo 
(7 participants) 
3/nov 

3 meetings 
30/jun San Leo (16 
participants) 
22/sep Santarcangelo (32 
participants) 
12/dec Bagno di Romagna 
(21 participants) 
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Pennabilli (7 
participants) 
3/nov 
Santarcangelo 
(7 participants) 
16/nov 
Pennabilli (9 
participants) 
17/nov 
Santarcangelo 
(7 participants) 
29/nov 
Novafeltria (15 
participants) 

3.3. Participative 
planning in 
development of 
strategic plans 
and programmes 

Policy 
planning 

Strategies and 
action plans 
developed in the 
field of natural and 
cultural heritage 
and tourism 

Number 
Project 
activities 

Once in planning 
period 

- - - 

1 Smart Action Plan 
1 Strategy: 4 territorial axes 
+ 4 operational axes 
 
1 participatory process to 
involve younger generation 
(G.A.P.) 

Priority 4: Network of sustainable tourism businesses and clusters 

4.2. 
Strengthening 
the networking in 
sustainable 
tourism 

Collaborative 
and 
participatory 
approaches 

Supported cross 
border 
cooperation 
networks 

Number 
Interviews 
with 
stakeholders 

Once in planning 
period 

- - - 

Interreg Italy-Croatia TAKE IT 
SLOW 
Interreg Italy-Croatia 
EXCOVER 
Interreg Italy-Croatia MADE 
IN-LAND 
Interreg Med INHERIT 



 
 
 

45 

 

 
  



 
 
 

46 

 

  



 
 
 

47 

 

  



 
 
 

48 

 

  



 
 
 

49 

 

ANNEX 8. PP8/SVEM REPORT 
 

Measure 
Related policy 

instrument 
Indicator Unit Source 

Time of 
indicator 

measurement 
(DATE) 

Value Attained value 

(Baseline 
2019) 

2020 2021 2022 

Priority 1: Improvement of research, valorization and interpretation of cultural and natural heritage in the project area 

1.1. Improvement 
of research 

Monitoring 
and 
appropriate 
management 

Innovation 
Number 
of 
projects 

Project 
activities 

        
n. 21 permanent information panels, n. 2 video 
monitors for audio-visual content and n. 3 interactive 
totems with touchscreen displays  

1.1. Strengthening 
the valorization and 
interpretation 

Site specific 
visitor 
strategies 

Number of 
visitors 

Number 

Project 
activities + 
Fonte 
Avellana 
Monks 

  0 0 0 

One centre for valorization and interpretation of Fonte 
Avellana cultural heritage opened in August 2022 
(Fonte Avellana Cultural Heritage Interpretation 
Centre). 300 visitors in August and September 2022 at 
the Monastery and the Centre. The monitoring of 
visitors was suspended because the Monastery of 
Fonte Avellana is located in the areas affected by the 
flood that struck Marche region in September 2022 
and the centre was not reachable until December 
2022. 
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Priority 2: Sustainable and responsible management of the valuable cultural and natural sites through protection and sustainable usage of cultural and natural heritage for tourism 

2.1. Diversification 
of tourism products 
and services 

Revenue 
management 

Direct tourism 
contribution to 
GDP 

%             

2.2. Access to 
finance for new 
innovative tourism 
offers 

Revenue 
management 

Direct tourism 
contribution to 
GDP 

%             

2.3. Training in 
managerial and 
entrepreneurial 
skills in tourism 

Revenue 
management 

Jobs in tourism 
industries 

%             

2.4. Improvement 
of the quality and 
innovation in the 
tourist offer 

Revenue 
management 

Direct tourism 
contribution to 
GDP 

%             

Priority 3: Strengthening the strategic and legislative framework related to tourism 

3.1. Improvement 
of legislative 
framework 

Collaborative 
and 
participatory 
approaches 

Number of 
stakeholder 
meetings 

Number 
of 
persons 

Project 
activities 

  0 0 0 
Involved n. 13 stakeholders from public and private 
sector (WP3 and WP4 activities) 
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3.2. Reduction of 
slowness and 
bureaucracy 

Collaborative 
and 
participatory 
approaches 

Number of 
stakeholder 
meetings 

Number 
of 
persons 

            

3.3. Participative 
planning in 
development of 
strategic plans and 
programmes 

Policy planning 

Strategies and 
action plans 
developed in the 
field of natural 
and cultural 
heritage and 
tourism 

Number 
Project 
activities 

0 0 0 0 One Smart Action Plan developed in July 2022.  

Priority 4: Network of sustainable tourism businesses and clusters 

4.1. Involvement of 
different 
stakeholders 

Collaborative 
and 
participatory 
approaches 

Supported cross 
border 
cooperation 
networks 

Number 
Project 
activities 

September 
2022 

      
Organized n. 1 Smart Tourism Conference with 112 
participants/stakeholders from Italy and Croatia.  

4.2. Strengthening 
the networking in 
sustainable tourism 

Collaborative 
and 
participatory 
approaches 

Supported cross 
border 
cooperation 
networks 

Number 
Project 
activities 

Project's life       Involvement of 13 stakeholders within CB Platform 

4.3. Promotion of 
the cross border 
region 

Collaborative 
and 
participatory 
approaches 

Supported cross 
border 
cooperation 
networks 

Number 
Project 
activities 

September 
2022 

      
Organized n. 1 Smart Tourism Conference with 112 
participants/stakeholders from Italy and Croatia.  

 
  



 
 
 

52 

 

  



 
 
 

53 

 

  



 
 
 

54 

 

ANNEX 9. PP9/ABR REPORT 
 

Measure 
Related policy 

instrument 
Indicator Unit Source 

Time of 
indicator 

measurement 
(DATE) 

Value Attained value 

(Baseline 2019) 2020 2021 2022 

Priority 1: Improvement of research, valorization and interpretation of cultural and natural heritage in the project area 

1.1. Improvement 
of research 

Monitoring 
and 
appropriate 
management 

Innovation 
Number 
of 
projects 

N/A N/A N/A N/A N/A N/A 

1.1. Strengthening 
the valorization 
and interpretation 

Site specific 
visitor 
strategies 

Number of users Number 

Web site 
www.abruzzoturismo.it 
analytics from 
Dipartimento Sviluppo 
Economico - Turismo - 
Servizio Politiche Turistiche 
e Sportive –  

31/12 each 
year 

322,068 446,903 521,274 676,116 
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Priority 2: Sustainable and responsible management of the valuable cultural and natural sites through protection and sustainable usage of cultural and natural heritage for tourism 

2.1. Diversification 
of tourism 
products and 
services 

Revenue 
management 

Direct tourism 
contribution to 
GDP 

% ISTAT 
31/12 each 
year 

3,95% of Regional 
GDP produced by 
touristic 
entreprises/services 

2,59% of Regional 
GDP produced by 
touristic 
entreprises/services 

N/A N/A 

2.2. Access to 
finance for new 
innovative tourism 
offers 

Revenue 
management 

Direct tourism 
contribution to 
GDP 

% N/A N/A N/A N/A N/A N/A 

2.3. Training in 
managerial and 
entrepreneurial 
skills in tourism 

Revenue 
management 

Jobs in tourism 
industries 

workers ISTAT 
31/12 each 
year 

33.971 workers in 
tourism sector in the 
Region (10,85%) 

29.358 workers in 
tourism sector in the 
Region (9,43%) 

N/A N/A 

2.4. Improvement 
of the quality and 
innovation in the 
tourist offer 

Revenue 
management 

Direct tourism 
contribution to 
GDP 

% N/A N/A N/A N/A N/A N/A 

Priority 3: Strengthening the strategic and legislative framework related to tourism 

3.1. Improvement 
of legislative 
framework 

Collaborative 
and 
participatory 
approaches 

Number of 
stakeholder 
meetings 

Number 
of 
persons 

Abruzzo Region 
31/12 each 
year 

134 Stakeholders 
involved I-Archeo.S 
Project 

N/A N/A N/A 
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3.2. Reduction of 
slowness and 
bureaucracy 

Collaborative 
and 
participatory 
approaches 

Number of 
stakeholder 
meetings 

Number 
of 
persons 

N/A N/A N/A N/A N/A N/A 

3.3. Participative 
planning in 
development of 
strategic plans and 
programmes 

Policy 
planning 

Strategies and 
action plans 
developed in the 
field of natural 
and cultural 
heritage and 
tourism 

Number N/A N/A N/A N/A N/A N/A 

Priority 4: Network of sustainable tourism businesses and clusters 

4.1. Involvement 
of different 
stakeholders 

Collaborative 
and 
participatory 
approaches 

Supported cross 
border 
cooperation 
networks 

Number Abruzzo Region 
31/12 each 
year 

1 I-Archeo.S Project N/A N/A 
1 TAKE 
IT SLOW 
Project 

4.2. Strengthening 
the networking in 
sustainable 
tourism 

Collaborative 
and 
participatory 
approaches 

Supported cross 
border 
cooperation 
networks 

Number Abruzzo Region 
31/12 each 
year 

1 I-Archeo.S Project N/A N/A 
1 TAKE 
IT SLOW 
Project 

4.3. Promotion of 
the cross border 
region 

Collaborative 
and 
participatory 
approaches 

Supported cross 
border 
cooperation 
networks 

Number Abruzzo Region 
31/12 each 
year 

1 I-Archeo.S Project N/A N/A 
1 TAKE 
IT SLOW 
Project 
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ANNEX 10. PP10/MOL REPORT 
 

Measure 
Related policy 

instrument 
Indicator Unit Source 

Time of indicator 
measurement 

(DATE) 

Value Attained value 

(Baseline 
2019) 

2020 2021 2022 

Priority 1: Improvement of research, valorization and interpretation of cultural and natural heritage in the project area 

1.1. Improvement of research 
Monitoring and 
appropriate 
management 

Innovation 
Number of 
projects 

N/A N/A N/A N/A N/A N/A 

1.1. Strengthening the 
valorization and interpretation 

Site specific visitor 
strategies 

Number of visitors Number ISTAT  31/12 each year 136,757 90,084 129,914 N/A 
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Priority 2: Sustainable and responsible management of the valuable cultural and natural sites through protection and sustainable usage of cultural and natural heritage for tourism 

2.1. Diversification of tourism 
products and services 

Revenue 
management 

Direct tourism contribution to 
GDP 

% N/A N/A N/A N/A N/A N/A 

2.2. Access to finance for new 
innovative tourism offers 

Revenue 
management 

Direct tourism contribution to 
GDP 

% N/A N/A N/A N/A N/A N/A 

2.3. Training in managerial and 
entrepreneurial skills in tourism 

Revenue 
management 

Jobs in tourism industries workers N/A N/A N/A N/A N/A N/A 

2.4. Improvement of the quality 
and innovation in the tourist 
offer 

Revenue 
management 

Direct tourism contribution to 
GDP 

% N/A N/A N/A N/A N/A N/A 

Priority 3: Strengthening the strategic and legislative framework related to tourism 

3.1. Improvement of legislative 
framework 

Collaborative and 
participatory 
approaches 

Number of stakeholder meetings 
Number of 
persons 

Take it Slow 
lists 

31/12 each year N/A N/A 29 87 
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3.2. Reduction of slowness and 
bureaucracy 

Collaborative and 
participatory 
approaches 

Number of stakeholder meetings 
Number of 
persons 

Take it Slow 
lists 

31/12 each year N/A N/A N/A >30 

3.3. Participative planning in 
development of strategic plans 
and programmes 

Policy planning 
Strategies and action plans 
developed in the field of natural 
and cultural heritage and tourism 

Number 
Take it Slow 
project 
(Action Plan) 

31/12 each year N/A N/A N/A 1 

Priority 4: Network of sustainable tourism businesses and clusters 

4.1. Involvement of different 
stakeholders 

Collaborative and 
participatory 
approaches 

Supported cross border 
cooperation networks 

Number N/A N/A N/A N/A N/A N/A 

4.2. Strengthening the 
networking in sustainable 
tourism 

Collaborative and 
participatory 
approaches 

Supported cross border 
cooperation networks 

Number N/A N/A N/A N/A N/A N/A 

4.3. Promotion of the cross 
border region 

Collaborative and 
participatory 
approaches 

Supported cross border 
cooperation networks 

Number N/A N/A N/A N/A N/A N/A 
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ANNEX 11. PP11/TPP REPORT 
 

Measure 
Related policy 

instrument 
Indicator Unit Source 

Time of indicator 
measurement 

(DATE) 

Value Attained value 

(Baseline 
2019) 

2020 2021 2022 

Priority 1: Improvement of research, valorization and interpretation of cultural and natural heritage in the project area 

1.1. Improvement of 
research 

Monitoring and 
appropriate 
management 

Monitoring reports/ year 
Number 
of 
projects 

Ordinary Budget Park Authority/ 
INTERREG/RSP Puglia Region 

once a year N/A N/A N/A N/A 

1.2. Strengthening the 
valorization and 
interpretation 

Site specific 
visitor strategies 

Number of activities carried 
out/year - Participants 

Number 
INTERREG/ERDF+/Ordinary Budget Park 
Authority/Ordinary Budget Municipality 
of Fasano 

once a year N/A N/A N/A N/A 

Priority 2: Sustainable and responsible management of the valuable cultural and natural sites through protection and sustainable usage of cultural and natural heritage for tourism 

2.1. Diversification of 
tourism products and 
services 

Revenue 
management 

Direct tourism contribution to 
GDP 

Number 
INTERREG/Operators' own 
resources/STP Puglia Region/ Ordinary 
Budget Municipality of Fasano 

once a year N/A N/A N/A N/A 
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2.2. Access to finance 
for new innovative 
tourism offers 

Revenue 
management 

Direct tourism contribution to 
GDP - Number of meetings  - 
Number of stakeholders 
involved in policy planning 

Number 
Puglia Partecipa – Ordinary Budget  
Puglia Region /Ordinary Budget 
Municipality of Fasano 

once a year N/A N/A N/A N/A 

2.3. Training in 
managerial and 
entrepreneurial skills in 
tourism 

Revenue 
management 

Number of participants Number N/A once a year N/A N/A N/A N/A 

2.4. Improvement of 
the quality and 
innovation in the 
tourist offer 

Revenue 
management 

Direct tourism contribution to 
GDP - Positioned panels - 
Accesses - Adoption of summer 
collective mobility plan - Direct 
tourism contribution to GDP 

Number 

INTERREG/ERDF+/STP Puglia Region/ 
RSP Puglia Region/Ordinary Budget 
Park Authority/Ordinary Budget 
Municipality of Fasano 

once a year N/A N/A N/A N/A 

Priority 3: Strengthening the strategic and legislative framework related to tourism 

3.2. Reduction of 
slowness and 
bureaucracy 

Collaborative 
and 
participatory 
approaches 

Number of stakeholder 
meetings 

Number 
of 
persons 

Ordinary Budget Municipality of Fasano once a year N/A N/A N/A N/A 
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3.3. Participative 
planning in 
development of 
strategic plans and 
programmes 

Policy planning 

Implementation of the Strategic 
Plan - Strategies and action 
plans developed in the field of 
natural and cultural heritage and 
tourism 

Number 
Ordinary Budget Municipality of 
Fasano/INTERREG/ERDF+ 

once a year N/A N/A N/A N/A 

Priority 4: Network of sustainable tourism businesses and clusters 

4.1. Involvement of 
different stakeholders 

Collaborative 
and 
participatory 
approaches 

Implementation of the Strategic 
Plan - Number of stakeholder 
meetings 

Number 
Ordinary Budget Park 
Authority/INTERREG 

once a year 1 N/A N/A N/A 

4.2. Strengthening the 
networking in 
sustainable tourism 

Collaborative 
and 
participatory 
approaches 

Number of stakeholders 
involved in policy planning 

Number 
Ordinary Budget Park 
Authority/INTERREG 

once a year 1 N/A N/A N/A 

4.3. Promotion of the 
cross border region 

Collaborative 
and 
participatory 
approaches 

Number of stakeholders 
involved in policy planning - 
Number of maps produced 

Number INTERREG/RSP Puglia Region once a year N/A N/A N/A N/A 
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