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D3.4.2 audit e webinar CAT 
 
 
January 30th 2023, webinar report on the social media: 
INSTAGRAM - @100citta - reached 285 accounts (163 follower/122 non follower) - 31 like  
TWITTER - @100citta - 30 views  
FACEBOOK - @Iniziativeturistiche - 41 coverage  
LINKEDIN - @Iniziative Turistiche - 183 views  
 
February 16th 2023, webinar report on the social media: 
INSTAGRAM - @100citta - reached 611 accounts (199 follower/412 non follower) - 40 like  
TWITTER - @100citta - 25 views 
FACEBOOK - @Iniziativeturistiche - 25 coverage / 28 impression  
LINKEDIN - @Iniziative Turistiche - 380 views 
 
March 14th 2023, webinar report on the social media: 
INSTAGRAM - @100citta - reached 259 accounts (153 follower/106 non follower) - 22 like  
TWITTER - @100citta - 14 views  
FACEBOOK - @Iniziativeturistiche - 28 coverage / 28 impression  
LINKEDIN - @Iniziative Turistiche - 100 views 



January 30th 2023, webinar report on the social media: 
 
INSTAGRAM - @100citta - reached 307 accounts (175 follower/132 non follower) - 41 like 
 

   
 



TWITTER - @100citta - 36 views 
 

 
 
 
FACEBOOK - @Iniziativeturistiche – 45 coverage 
 

 
 



LINKEDIN - @Iniziative Turistiche - 194 views 
 

 
 



February 16th 2023, webinar report on the social media: 
 
INSTAGRAM - @100citta - reached 619 accounts (199 follower/420 non follower) - 45 like 
 

    
 
 
TWITTER - @100citta - 28 views 
 

 



FACEBOOK - @Iniziativeturistiche - 32 coverage / 28 impression 
 

 
 
 
LINKEDIN - @Iniziative Turistiche - 399 views 
 

 



 

March 14th 2023, webinar report on the social media: 
 
INSTAGRAM - @100citta - reached 281 accounts (162 follower/119 non follower) - 35 like 
 

   
 
 
TWITTER - @100citta - 20 views – 1 retweet 
 

 
 
 



 
FACEBOOK - @Iniziativeturistiche - 33 coverage / 28 impression 
 

 
 
 
LINKEDIN - @Iniziative Turistiche - 141 views 
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TAKE IT SLOW –Emilia-Romagna Region 
D3.4.2 – Organisation of 2 educational initiatives (Audit 
implementation) aimed at business companies to: 
a) stimulate and strengthen cooperation between the various 
stakeholders involved in the management of the tourist 
destination, improving its level of innovation, digitisation and 
consequently its competitiveness on the market; 
Activity Report 

 
 
In order to carry out this activity, CAT Confesercenti Emilia-Romagna organised a remote training seminar on 
MONDAY 30 JANUARY 2023, entitled "THE TOURISM ENTERPRISE AND THE BRAND IDENTITY - HOW TO 
ENHANCE IT AND TO POSITION IT BY NETWORKING IN THE TERRITORY". 
 

The training meeting, addressed to entrepreneurs, stakeholders and public and private stakeholders of the 
Valmarecchia-Valconca pilot area, focused on the issues of the valorisation and positioning of the tourism 
company and the importance of knowing how to develop synergies between the various players in the 
tourism supply chain in the promotion and marketing of the territory, making the most of the opportunities 
that innovation and technology offer in this context. 

The discussion of these topics was entrusted to Dr. Nicoletta Poliotto, expert Digital project manager and 
brand strategist, well-known conference speaker in the world of tourism and hospitality, member of the 
Scientific Committee of BTO Florence, author among others of 'Digital food marketing', published by Hoepli 
and editor of the DMT Digital Marketing Turismo collection, Hoepli Editore (Creative Restaurant Branding®, is 
her new book). 

The training seminar was an opportunity to present once again the project initiatives and actions, as well as 
the collaboration and concertation between CAT ER and APT Servizi srl in carrying out the activities, as set out 
in the project specifications. On behalf of APT Servizi, the consultant who developed part of the brand 
identity for the Take It Slow project was invited to speak. 

The initiative, whose invitation-programme is attached, took place as follows. 

Dr Maura Mingozzi of the E.R. Region and Project Manager of the Take it Slow project introduced the 
meeting, followed by speeches by: 
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 Nicoletta Poliotto Digital project manager and brand strategist, who provided a useful working grid
for developing the tourism business: from devising the strategy, to building the identity, to creating
empathy in communicating with existing and future tourists.

 Barbara Montespini of the 'Kaleidon' communication studio, who illustrated the strategy and
promotional activities related to the 'Sguardi dal Mare' project, implemented on behalf of Apt Servizi
Emilia-Romagna.

This training event provided interesting insights to the participants in the pilot area on how to enhance 
and position the company in the market within the territory, and on how to develop innovative projects 
support-ed by new technologies by bringing together the typical features of all the various players in 
the tourist destination.  
Below are some screenshots of the webinar. 
The recording of the webinar is online on the CAT Confesercenti YouTube channel at 
https://www.youtube.com/watch?v=v7Aw8YVU3kc&t=10s

Picture 1 - Speech by Nicoletta Poliotto -  Digital project manager and brand strategist
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Picture 2  - Barbara Montespini - Kaleidon' communication studio on behalf of APT SERVIZI SRL r
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TAKE IT SLOW –Emilia-Romagna Region 
D3.4.2 –Organisation of 2 educational initiatives (Audit 
implementation) addressed to the enterprises in order to: 
a) stimulate and strengthen cooperation between the various 
actors involved in the management of the tourism destination, 
improving its level of innovation, digitisation and consequently its 
competitiveness on the market; 
Activity Report 

 
To carry out this activity, CAT Confesercenti Emilia-Romagna has organised a remote training seminar on 
THURSDAY 16 FEBRUARY 2023 entitled "ORGANISATION AND PROMOTION OF TOURISM IN EMILIA-
ROMAGNA. THE REGIONAL LEGISLATION'. 
 

The training meeting, addressed to entrepreneurs, stakeholders, and public and private stakeholders of the 
Valmarecchia-Valconca pilot area, provided useful indications on the opportunities that the regional 
regulations offer to the tourism supply chain for the promotion and marketing of the territory. The Region is 
in fact recognised as the primary institution responsible for regulatory, planning, policy-making and economic 
support activities for public and private subjects operating within the system of organisation and promotion 
of tourism in the territory of Emilia-Romagna. In particular, the Region defines the roles of the various 
Institutions, such as the Municipalities, Unions of Municipalities, Tourist Destinations, and the ways in which 
these public bodies can coordinate their tourism promotion policies and programmes with local businesses 
and share their promotional and marketing initiatives. 

The initiative, whose invitation-programme is attached, took place as follows. 

The meeting was introduced by Dr. Maura Mingozzi of the Emilia-Romagna Region and Project Manager of 
the Take it Slow project, followed by Dr. Paola Bissi, manager of the Tourism and Trade Service of the Emilia-
Romagna Region. 

This training event was therefore able to provide useful information to the participants in the pilot area on 
the promotion and marketing possibilities of the companies and the territory, respecting regional regulations. 
 
A total of 77 people registered for the event and 55 people participated. The material presented during the 
event was sent to all participants. The recording of the webinar is online on the CAT Confesercenti YouTube 
channel at https://youtu.be/1Xh3kIS-ZFM . 
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Below are some screenshots from the webinar. 
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TAKE IT SLOW –Emilia-Romagna Region 
D3.4.2 –Organisation of 2 educational initiatives (Audit 
implementation) addressed to the enterprises in order to: 
a) stimulate and strengthen cooperation between the various 
actors involved in the management of the tourism destination, 
improving its level of innovation, digitisation and consequently its 
competitiveness on the market; 
Activity Report 

 
To carry out this activity, CAT Confesercenti Emilia-Romagna has organised a remote training seminar on 
TUESDAY 14 MARCH 2023 entitled “RENEWABLE ENERGY COMMUNITIES. CONDITIONS AND TOOLS FOR 
THEIR CONCRETE ESTABLISHMENT”. 
 

At national and regional level, there are many initiatives to raise awareness and encourage the establishment 
of Renewable Energy Communities (CER) by companies, citizens and local authorities. In the training meeting 
on 14 March, it was analysed how and when it is possible for an entire community to self-produce, share 
renewable energy and therefore contribute to the reduction of CO2 emissions and other climate-changing 
gases. The topic was discussed in depth by experts and professionals from ART-ER, the Emilia-Romagna 
Region company that manages the 'CER Information Help Desk' service, the information desk available to 
citizens, businesses and, more generally, to all those interested in the topic of CER and self-consumption. 

The initiative, whose invitation-programme is attached, took place as follows. 

Dr. Maura Mingozzi of the E.R. Region and Project Manager of the Take it Slow project introduced the 
meeting, followed by the following speeches: 

 - Francesco Giuseppe Tanzillo (CER Help Desk - Climate and Energy Unit, ART-ER) 
"New models of production and consumption: what are renewable energy communities and how 
they work" 

 
 Fabrizio Tollari (Head of Climate and Energy Unit, ART-ER) 

"Tools for the promotion of CERs: from energy transition notebooks to the activation of the Help 
Desk" 
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The training event was therefore able to provide useful information to participants in the pilot area on the 
actual possibilities of setting up an Energy Community to self-produce and share clean energy. 
 
50 people registered for the event and 33 people participated. The material presented during the event was 
sent to all participants. The recording of the webinar is online on the CAT Confesercenti Youtube channel at 
the link https://youtu.be/G9cr4yp3Iu0  
 
Below are some screenshots from the webinar. 
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