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Cross fer琀椀liza琀椀on online mee琀椀ng
Place: Online Webinar (Zoom Pla琀昀orm)

Date: 30th January 2023 (15.00-16.30)
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Short descrip琀椀on
The cross fer琀椀liza琀椀on ac琀椀vity was the subject of discussion during the last quarter of 2022, with a

series of digital exchanges (zoom mee琀椀ng and email) between ApT Servizi, its external consultants

(Kaleidon  and  Agenda  21  consul琀椀ng)  and  CAT  Confesercen琀椀  who  then  took  care  of  the

organiza琀椀on of the event. Despite having been conceived, structured and planned in 2022, the

ac琀椀vity was carried out in January 2023 following an informal CAT survey of poten琀椀al par琀椀cipants

to iden琀椀fy the best period for the par琀椀cipa琀椀on of the largest number of stakeholders.

The webinar, organized by CAT-Confesercen琀椀 Emilia Romagna, with the support of ApT Servizi,

was therefore held on Monday 30 January 2023 (15.00 - 16.30) with the theme of the tourism

company and brand iden琀椀ty, for the presenta琀椀on of the communica琀椀on.

European Regional Development Fund www.italy-croa琀椀a.eu/take-it-slow



It was an opera琀椀onal webinar aimed at all public and private tour operators of Valmarecchia and

Valconca interested in learning how to make the most of  innova琀椀ve,  technological  and digital

solu琀椀ons, to promote and enhance, together and in a coordinated manner, both the culture and

environment of the territory and its ac琀椀vity through the tools, the pla琀昀orm, the strategy, the logos

and the communica琀椀on and promo琀椀on ac琀椀vi琀椀es developed within the TAKE IT SLOW project. This

training event provided interes琀椀ng insights on how to enhance and posi琀椀on the company in the

market  within  the  territory,  and  on  how  to  develop  innova琀椀ve  projects  supported  by  new
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technologies by bringing together  the typical  features of  all  the various players  in the tourist

des琀椀na琀椀on.

On behalf of APT Servizi, the consultant who developed part of the brand iden琀椀ty for the Take It

Slow project was invited to speak. Dr Maura Mingozzi of the Emilia Romagna Region and Project

Manager of the Take it Slow project introduced the mee琀椀ng, followed by speeches by:

• Nicole琀琀a  Polio琀琀o  Digital  project  manager  and brand  strategist,  who  provided  a  useful

working grid for developing the tourism business: from devising the strategy, to building

the iden琀椀ty, to crea琀椀ng empathy in communica琀椀ng with exis琀椀ng and future tourists.

• Barbara Montespini of the “Kaleidon” communica琀椀on studio, who illustrated the strategy

and  promo琀椀onal  ac琀椀vi琀椀es  related  to  the  “Sguardi  dal  Mare”  project,  implemented on

behalf of Apt Servizi Emilia-Romagna.

The  recording  of  the  webinar  is  online  on  the  CAT  Confesercen琀椀  YouTube  channel  at:

h琀琀ps://www.youtube.com/watch?v=v7Aw8YVU3kc&t=10s
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