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1. INTRODUCTION 
 
Within WP5, Activity 5.1, three Training Sessions have been provided, in alignment with the Application 
Form and STEP-UP project’s objectives. 
This document reports the actions taken within the Activity 5.1 of WP5 - Creation of new job profiles, 
professional training and business model development, specifically regarding the realization of the III 
Training Session. 
The first Training Session was held in the third period of the project’s lifespan and was organised in the 
form of a public conference. The second Training Session was held as a webinar in July 2019. The third 
and last one was held as a public event during the last period of the project.  

The document illustrates the realization of the Third Training Session specifying the audience, the topics, 
the experts involved, the modalities of this particular session and the motivation for these choices and 
the coherence and utility to STEP-UP project. 
 
All the activities were performed in alignment with STEP-UP Project’s objectives and Project specific 
objective 3: STEP-UP sustainability and transferability is the cross objective within consortium and the 
basis of the proposed activities. New business models and training sessions are the key elements to assure 
a steady growth to overcome the survival point. 

WP5 set specific actions to sustain this objective because capitalize means to transfer knowledge: this is 
possible through the set of training sessions we organised to the attention of partners and (future) 
professionals in the field of transport. The goal is to educate on the aspects of mobility and travel planners, 
focusing on multimodal transport, new business model approaches for the sustainability of STEP-UP over 
the end of the project and on collecting, sharing and managing transport data. 

A relevant key element is to give some instruments to the partners and new professionals to improve 
themselves and become as autonomous as possible, for this reason we created a specific website as a 
repository for the Training Session materials and to facilitate the audience in getting more information on 
STEP-UP and its related topics. 

  



1.1 Purpose of this document 
 

The purpose of this document is to describe the realization of the III Training Session. In particular, it 
proposes an overview on the ideation, organization and development of the III Training Session, displaying 
the motivations for each aspect and the coherence and utility to STEP-UP project objectives, topics and 
scopes. 

This document contains the collection of the activities, result and users’ feedback related to the III Training 
Session. In fact, for all the three training session a preliminary analysis was performed to identify the 
audience, topics, teachers or expert and the modalities of the session. Moreover, after each training 
session questionnaires were compiled, both by participants and by teachers and expert involved. 

 

1.2 Structure of this document 
 

This Report is structured as follows (synthetic structure description chapter by chapter):  

 

- Chapter 1, An introduction to the document.  

- Chapter 2, Describes the preliminary and preparation activities and research necessary to the 

realization of the III Training Session. It includes the identification of: audience, topics, teachers 

and experts involved and the description of the modality. 

- Chapter 3, Description of the Training Session event. 

- Chapter 4, Collection of Questionnaires and audience feedback related to the III Training Session. 

- Chapter 5, Annexes. 

  



1.3 Target audience 
 

The target audience of this report is the STEP-UP partnership and their external experts (if they deem it 
necessary or useful) and the managing or surveying Authorities. 

 

PARTNER Name of Referent Contacts 

Marche Region Gabriele Frigio Email: gabriele.frigio@regione.marche.it 

Emilia Romagna Region Laura Schiff Email: Laura.Schiff@regione.emilia-romagna.it 

Municipality of Lecce Antonio Esposito Email: antonio.esposito@comune.lecce.it  

County of Split-Dalmatia Martin Bućan  Email: Martin.bucan@dalmacija.hr  

City of Sibenik Petar Misura Email: petar.misura@sibenik.hr 

Zadar Airport LTD  Josip Sikirić Email: josip.sikiric@zadar-airport.hr  

 

  



2. Preparation activities for the realization 

of the III Training Session 
 

 

2.1 III Training Session: Identification of the Audience  
 
To identify audience and organize the training session the most adequately, a preliminary analysis was 
performed. The Second Training Session, as reported, was dedicated mainly to people who already owned 
some knowledge on the given topics (partners, external experts, professionals and other stakeholders). 
To counterbalance the specific character of the Second Training Session and to maximize the spreading, 
the utility and most of all the engagement of the citizenship, UNITS deemed it useful to design the Third 
session as a Public Event.   

 

 



Despite the dissemination character of the session and the attention to an audience which was not 
necessarily already familiar with the proposed topics, stakeholders were invited to participate in order to 
fulfil the goal to create and/or consolidate a network among the project partners, between the local 
authorities, all the interested parties and the citizenship.Description of the specific targets for the Third 
Training Session: 

i. Project Partners 
Each partner has expertise on specific topics, thanks to their institutional field of action, the support of 
their Technical Assistance and the know-how gained through previous projects. 
We asked the partnership to communicate some areas of expertise they own and we involved a 
representative as speaker at the Training Session. 
We also requested the areas where they wanted to improve their knowledge. They mostly were 
interested in all the topics we suggested. 
 

ii. Stakeholders 
We invited some stakeholders to the training sessions and involved some of them as speakers (e.g. Port 
Authority of Trieste). Obviously, the stakeholders are active in the transportation or mobility field, so they 
already own some know-how. Although their knowledge might be positively task driven, they may lack 
some ground basis or some more technically specific knowledge. Addressing to stakeholders is therefore 
particularly tricky, since there must be a balance between concrete facts and accuracy. Topics must be 
captivating and useful for their daily work. 
 

iii. Students  
Students best represent the future professionals in the field of transport. The job offer environment is 
changing seamlessly and especially the field of transport and mobility. It is of crucial importance that 
students who are about to choose their career are aware of trends that are happening and will lead to 
future changes, so that they will be more informed and prepared professionals in the future. 
 

iv. Citizenship 
Citizenship is called to respond to various responsibilities including participating in political processes and 
undertaking economic, social and cultural roles according to accepted norms, laws and regulations. Inform 
citizenship is important also in the themes of the project in fact the development of the main objective of 
STEP-UP will have repercussion in the way of thinking mobility both in the exceptional cases in which the 
citizen becomes a tourist but also in the everyday life in which the citizen moves within his city or the 
neighboring places for the care of himself or for work. Multimodality request an evolved way of thinking 
and citizenship are the firs kind of audience directly involved in the concrete change that the development 
of multimodality will bring.  
In particular, we involved: 



• Target Group 8: Education and training organizations as well as universities and research 
institutes 

A university is partner in the project and will provide training sessions, also broadcasted as live streaming, 
that will be attended by both project partners and all stakeholders interested on multimodal topics. 
Following those sessions, any other education or training organizations as well as other universities or 
research institutes, could replace similar initiatives, obviously with a previous agreement with the first 
university concerning the use of training materials. 
 

• Target Group 1: General public 

The end users are necessary to guarantee the reliability of the project after the end and they are the main 
target group who will give important feedback in terms of User Interface, User experience, reliability and 
ease to use the pilot tools. Main categories of general public identified as the most interested to the 
project outputs will consist of working people and tourists, but also all others citizens could obtain benefit 
from STEP-UP implementation. 

 

• Target Group 2: Local, regional and national public authorities  

Local, regional and national authorities, within IT-HR Programme Area, have to be considered 
fundamental because they represent the most important figures able both to increase the awareness 
about ecofriendly transportation and sustainable tourism among different subjects (potential suppliers 
and potential service providers) and to promote their effective realization, through the definition of useful 
policy initiatives and operational activities. They are amply represented in the partnership. 

 

• Target Group 3: Regional development agencies. 

Regional development agencies, as operative branches of Regional authorities, are in charge of 
implementing theoretical regional policies, into actual actions. For example, Regions and local authorities 
draws up specific Regional/Urban Mobility Plans and foresees detailed guidelines which include the 
increase of multimodal transport, but the risk that those indications could remain not applied is tangible 
if regional agencies do not take care of those guidelines. 

 

• Target Group 5: Transport associations 

Target group Transport Associations Description: Transport associations can have a primary role 
promoting and incentivizing the diffusion of multimodal transport systems among their participants, but 
often, that associations do not know enough about multimodal themes and their benefits. So, they will 
be addressed in particular during WP5 implementation. They will be encouraged to participate in training 
activities in order to improve knowledge and data analysis on multimodal transport sector. 



2.2 III Training Session: Modality of the session 
 

As already exposed in Chapter 2.1, about the identification of the target Audience, the III Training Session 
was designed as a public event.  

When choosing this modality, one decisive factor was the consideration that it would be better to reach 
different audience targets through the tree sessions because this would better convey the knowledge to 
very different targets with a different level of awareness. Moreover, it would have been better for 
dissemination purposes. 

In particular, we turned to the citizens of Trieste. The implementation method can be defined as mixed. 

An important role is played by the choice of location. The event was structured inside Antico Caffé San 
Marco, a historic cafe in the very centre of Trieste, which has recently become a literary café. Passage 
utilities in this location are of different nature. The usual guests of the chosen venue are families, students, 
workers, passersby, tourists, people with different levels of education of different professions and ages, 
making it the perfect venue for encountering a significant variety of citizens. 

A room was set up to accommodate different types of communication and knowledge sharing channels. 

The room was set up with a large desk specially designed for the speakers, with pc, microphones and a 
large projection screen. A series of seats have been disposed to allow the view of the screen.  

Two PC stations were also set up with 2 computers each and headphones. At these stations the audience 
could look out to hear the recordings of the presentations of all three training sessions. 

Another location was reserved for a further questionnaire “Sustainable Tourism? You can have your say”, 
to gather the opinions of the audience on the perception of the citizenship of mass tourism. This part was 
particularly important given the stress of the whole session on Participatory Planning. This way the 
Training Session would be educational not only in one way – from the lecturer to the audience -, but we 
would also listen to the opinions, perception and suggestions of the citizenship and gather information 
that will be useful in the future of the project and within future projects. 

UNITS group members have remained available throughout the event to answer to all curiosities about 
STEP-UP and INTERREG projects. 

The main language was Italian, since the expected audience was of normal citizens, but the 
presentations were in English with some of them with italian subtitles and we disposed a simultaneous 
translation for the foreigners and the Croatian Partners who came to the event.  



2.3 III Training Session: Identification of the Teachers and 
Experts 

 
For the Third Training Session, the research for the speakers concentrated on selecting relators who could 
complete the educational path started with the First Training Session, continued with the technical 
deepening of the Second session. 

For the third and last Training Session the speakers were chosen with the criteria of giving additional notes 
on the topics already started in the previous training sessions and add a future perspective on the next 
possible steps, therefore contributing to the sustainability, transferability and durability of the project. 
These speakers recorded their presentations which will be, as the previous sessions, uploaded to the 
Project’s official YouTube channel and the link will be uploaded on the Training Sessions’ webpage 
(www.step-up.training). For this session, in addition to the post production editing, the videos have been 
subtitled and made available to the public at the Third Training Session public event. 

In addition to the speakers for the recorded of the presentations, we have been selecting the association 
FIAB, Federazione Italiana Ambiente e Bicicletta as partner in the public event of the Third Training 
Session. FIAB association, whose members are experts in mobility and strong territorial awareness, has 
been invited to participate and collaborate in the realization of the event since the citizenship has shown 
interest on the theme of bicycles within the city, as a green and sustainable vehicle to be considered in 
the frame of multimodality. 

For each seminarian invited to intervene as an expert, the curriculum information of each speaker and 
the contents of the proposed topic are indicated below. A brief description of his actual professional role 
is indicated (if they are Project Partner also is specified) and brief biography summarizes the professional 
position and the training path of each speaker. 

A brief introduction follows to each selected speaker with a short biography highlighted in gray: 

 

To share an expert point view on tourism and mobility in general, on the role of mobility management in 
rural tourism and to introduce existing approaches and solutions was invited the lecture Petra Grgasović. 

Petra Grgasović 
Director of Erkon Ltd, an independent expert in fields of urban mobility and integrated urban development,  

also active as an ad-hoc URBACT expert  

Petra Grgasovic is a director of Erkon Ltd and an independent expert in fields of urban mobility and integrated urban 
development, also active as an ad-hoc URBACT expert. During the last decade she has been working both in public 
and private sector, mostly on project evaluation, development and implementation, strategic planning and policy 
analysis. Petra is currently a PhD student in field of Geography, already holding a Master’s degree in Architecture 
and Urban Planning and a specialisation in Eco – engineering. 



t was decided to invite the expert Vanja Lipovac to present an introduction to participatory governance 
model and to introduce how to approaches and develop participatory governance in practice.  

Vanja Lipovac  
Consultant for EU Projects, Zadar Airport (STEP-UP project Partner) 

Vanja Lipovac has master degree in cultural sociology (2015). Shortly after, he started an internship in Zadar County department 
for EU projects and development, where he participated on preparation and implementation of several national and international 
EU projects. After finishing a year of internship he started working as a project manager for „Foster children rights“ project, 
financed from European social funds. After the project ended, he started working as a consultant for EU project for Driope. He is 
mostly focused on projects regarding urban mobility, intermodality, info-mobility and sustainable development. 

To introduce the theme of Sustainable Urban Mobility Planning we invited Luca Lucietti as renowned 
expert in mobility, transport and Participatory Planning. 

Luca Lucietti 
Civil engineer expert in mobility and transport currently in service at Roma Capitale 

 
Luca Lucietti - Graduated in Civil Engineering (Transport) in 2001 at the University of Rome La Sapienza. He worked from March 
2002 up to June 2019 in FIT Consulting srl, an Italian independent SME, where he held the role of Project Manager several projects. 
FIT built up remarkable national and international experience in research & innovation, demonstration and supporting action 
projects in mobility of people and goods. He carried out feasibility studies in the urban logistics sector for the cities of Padua, 
Ferrara, Parma, Frosinone and Prato. He provided technical support for the SUMP elaboration for the cities of Piacenza, Parma, 
Trieste and Verona, with specific focus on the reorganization of the urban goods distribution. He has lectured and trained on 
logistics issues in the Link University of Rome’s master of sustainable mobility and logistics. He works in the Municipality of Rome 
(Roma Capitale) since July 1st 2019. 
 

To enhance how ICT tools can enable and assist the transition to smart and sustainable mobility the 
lecturer Alessandro Rinaldi was invited to present the ICT tools and services developed within the 
European project H2020 ELVITEN. 

Alessandro Rinaldi 
Research fellow and research doctor 

 at the Department of Electrical and Information Engineering (DEI) of the Polytechnic of Bari. 
 

Experience and expertise in the specific disciplinary area of IICAR 10 with particular regard to the issues of energy efficiency and 
sustainability of buildings, also demonstrated through active participation in national and international conferences, as well as 
constant scientific production with contributions to international journals.Ph.D. in Information Technology Engineering, University 
of Trieste (2012) 

 

Bartolomeo Silvestri, was invited to show how new mobility technologies and concepts can improve the 
citizen life in the urban area. 

Bartolomeo Silvestri 
PhD student and research fellow in the Polytechnic University of Bari, Italy  



Bartolomeo Silvestri is a third-year PhD student and research fellow in the Polytechnic University of Bari, Italy. His doctoral 
research investigates sustainable transport in smart cities, both for the mobility of people and for the last mile logistics. He is 
focusing on EVs, ELVs and new mobility concepts such as Mobility as a Service, sharing system and innovative approach to engage 
users. He analyzes also the transport externalities, especially in urban area and energy consumption with the use of EVs as storage 
in a smart city. He co-authored of several scientific papers in international conference and journal. He holds a master’s degree in 
Management Engineering with specialization in environmental management of companies, from Polytechnic University of Bari, 
Italy, with a thesis on the optimization of the plants configuration for recovery and treatment of solid urban waste in metropolitan 
Bari area. He holds a degree in Management Engineering from Polytechnic University of Bari, Italy, with a thesis on the 
optimization of the train seller point in Apulia region. 
 
To stimulate the active participation of the the citizenship in a public and transparent process, which starts 
from a careful analysis of reality, urban fabrics, the use of space, densities and services, two 
representatives of the FIAB association were invited to intervene at the public event, the president Luca 
Mastropasqua and the former public authority and today active member of the association Jacopo 
Rothenaisler. They gave an interesting insight on new perspectives, advantages and governance policy 
obstacles concerning cycling in a urban environment. 

 
  



2.4 III Training Session: Presented Topics 
 

The topics for the Third Training Session were chosen thanks to the contribution of the partners and 
without the need for solicitations. In fact, they have put forward some excellent proposals that are 
inherent and consistent with what was done previously. Other topics were chosen by UNITS as a response 
to participation in events related to multimodality and urban planning attended during the last year. The 
natural collaboration of the Project Partners was particularly important to confirm the effectiveness of 
the Training Sessions. 

The Third Training Session concentrated on two main Topics related to Sustainable Tourism: Planning 
(especially Participatory) and E-Vehicles. 

The participatory aspect is becoming more and more fundamental within the strategic mobility planning. 
It is no longer possible to avoid including citizens, their needs and wishes in the decisional act of designing 
the future of urban mobility in a sustainable way. 

The presentations underlined how mobility planning can bring benefits to e.g. sustainable rural tourism 
(Petra Grgasović), included the aspect of governance in the Participatory planning model (Vanja Lipovac) 
and the contribution of SUMPs (Sustainable Urban Mobility Plans) to Sustainability (Luca Lucietti). 

The presentations on e-mobility included the aspects of the use of ICT tools (Alessandro Rinaldi) and the 
system of incentives to foster the Sharing System and the Reallocation of electric vehicles (EVs) 
(Bartolomeo Silvestri). 

The final topics were chosen in collaboration with the lecturers invited to participate in the first training 
session. Below is the summary of the final presentations’ titles, followed by the presentations offered 
during the conference. 

1. Planning mobility to support sustainable rural tourism 

2. Participatory governance as a model for urban mobility planning 

3. Sustainable transport and SUMPs 

4. ICT tools for a more efficient and sustainable e-mobility model 

5. Electric Vehicles (EVs), Sharing System, Reallocation and Balancing of sharing 
EVs within a city through an incentive system 

  



2.4.1 Planning mobility to support sustainable rural tourism [Petra Grgasović] 
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2.4.2 Participatory governance as a model for urban mobility planning [Vanja 
Lipovac] 
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2.4.3 Sustainable transport and SUMPs [Luca Lucietti] 
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2.4.4 ICT tools for a more efficient and sustainable e-mobility model [Alessandro 
Rinaldi] 
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2.4.5 Electric Vehicles (EVs), Sharing System, Reallocation and Balancing of 
sharing EVs within a city through an incentive system 
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3. III Training Session: 17 September 

2019 
After a welcome on behalf of UNITS group of University oft he Studies of Trieste, FIAB Association exposed 
critical points and future strategies concerning cyclism as a fundamental sector within sustainable urban 
mobility plans, also concerning tourism. They stressed governance and policy issues that stand as barriers 
which could be overcome through specific strategies. 

 

 

 

After that, guests were invited to the light buffet to continue the networking, and to listen tot he 
presentations oft he experts who have been involved in the three training sessions. UNITS‘ personnel 
remained available through all the duration oft he event, to answer to the audience’s questions. 



 

  



3.1 Venue III Training Session 
 

The event took place on 17th of September 2019 at Antico Caffé San Marco in Trieste, between 15:00 and 
18:00. 

  

 

 

It became famous as a rendezvous for intellectuals and writers including Italo Svevo, James Joyce and 
Umberto Saba, a tradition that continues to date with Claudio Magris. today it is known as a literary café 
and a meeting place for leisure and business as well as for families and students. a great place to meet 
people active in the pursuit of the well-being of the city from a cultural and practical point of view. 



3.2 Agenda III Training Session 
 

  



3.3 Attendance III Training Session 

 

 



 

 



 



3.4 Dissemination III Training Session 
 

3.4.1 Press Release III Training Session (English and Italian) 
 

“TURISMO SOSTENIBILE? PUOI DIRE LA TUA!” 

 

Nell’ambito della Settimana Europea della Mobilità, l’Università di Trieste, insieme a FIAB – 
Federazione Italiana Ambiente e Bicicletta, incontrerà i cittadini martedì 17 settembre, presso 
l’Antico Caffè San Marco di Trieste dalle ore 15:00 alle 18:00, sui temi del turismo sostenibile, 
sul ruolo delle nuove tecnologie nell’ambito della mobilità e sul panorama dei progetti europei. 

I membri del gruppo di ricerca del DIA – Dipartimento di Ingegneria e Architettura 
dell’Università di Trieste saranno a disposizione per tutta la durata dell’evento per condividere la 
propria esperienza e rispondere alle curiosità del pubblico.  
A tutti gli interessati verranno illustrate le attività e le finalità del progetto europeo Interreg ITA-
CRO STEP-UP - Sustainable Transport E-Planner to Upgrade the IT-HR mobility. 
Saranno inoltre presenti anche alcuni partner croati del progetto per presentare le proprie 
attività di Pilot Site. 

Ai cittadini verrà data la possibilità di esprimersi sulla loro percezione del turismo di massa e i 
loro suggerimenti verranno raccolti, nell’ottica di una pianificazione partecipata, al motto: 
“Turismo sostenibile? Puoi dire la tua!”. 

Nel corso dell’incontro saranno rese visibili su postazioni pc multiple le presentazioni delle 
precedenti Training Sessions (sessioni formative organizzate dall’Università di Trieste nell’ambito 
del progetto STEP-UP). Il materiale, che sarà a disposizione di tutti gli interessati, approfondisce 
alcuni dei nuovi scenari della mobilità: MaaS (Mobility as a Service), Electro-mobility, Info-
mobility, Pilastri EUSAIR e Sustainable Tourism, ICT Tools for Tourism ed E-Planning Platforms. 
 

Ad affiancare il DIA ci sarà la FIAB, associazione impegnata nella divulgazione e tutela della 
mobilità dolce e dei ciclisti, allo scopo di illustrare le attività in corso e i progetti futuri. 

La partecipazione è libera e non è necessaria la prenotazione.  

Durante l’evento ai partecipanti verrà offerto un rinfresco. 



 

 

"SUSTAINABLE TOURISM? YOU CAN HAVE A SAY! " 
 
 As part of the European Mobility Week, the University of Trieste, together with FIAB - Italian 
Environment and Bicycle Federation, will meet the citizens on Tuesday 17 September, at the 
Antico Caffè San Marco in Trieste from 15:00 to 18:00 on the issues of sustainable tourism, on 
the role of new technologies in the field of mobility and on the panorama of European projects. 
The members of the research group of the DIA - Department of Engineering and Architecture of 
the University of Trieste will be available for the duration of the event to share their experience 
and respond to the curiosity of the public. All interested parties will be informed about the 
activities and aims of the European INTERREG project IT-HR STEP-UP - Sustainable Transport E-
Planner to Upgrade the IT-HR mobility. Some Croatian partners of the project will also be present 
to present their Pilot Site activities. Citizens will be given the opportunity to express themselves 
on their perception of mass tourism and their suggestions will be collected, with a view to 
participatory planning, to the motto: "Sustainable tourism? You can have your say! " During the 
meeting, the presentations of the previous Training Sessions (training sessions organized by the 
University of Trieste within the STEP-UP project) will be made visible on multiple PC workstations. 
The material, which will be available to all interested parties, explores some of the new mobility 
scenarios: MaaS (Mobility as a Service), Electro-mobility, Info-mobility, EUSAIR Pillars and 
Sustainable Tourism, ICT Tools for Tourism and E-Planning Platforms. To support the DIA there 
will be the FIAB, an association engaged in the dissemination and protection of soft mobility and 
cyclists, in order to illustrate the activities in progress and future projects. Participation is free 
and no reservation is required. During the event participants will be offered refreshments. 
  



3.4.2 Articles from Il Piccolo (17/09/2019 and 18/09/2019) 
 

 

  



3.4.3 Article on Bora.la https://bora.la/2019/09/16/turismo-sostenibile-puoi-
dire-la-tua/ 

 

 



 

  



3.5 Smart Tourism Survey for Trieste 
 

During the III Training Session UNITS wanted to be not only a mean for conveying knowledge, but also 
work as a listener to the citizenship’s perception on STEP-UP themes, such as mass tourism and 
Technology applied to Tourism. 

For this reason, we designed a special questionnaire (different from the questionnaire for the overall 
session evaluation which finds place in a specific chapter). 

The questionnaire is based on ETIS (European Tourism Indicators System), which is a guideline set by the 
European Union dedicated to all touristic destinations towards adopting a more intelligent approach to 
tourism planning. 

This initiative was accepted within the European Mobility Week. 

1

Smart Tourism Survey for Trieste

WHY

• Tourist 
destinations are 
increasingly being 
called upon to 
tackle social, 
cultural, 
economic, and 
environmental 
challenges

WHAT

• perception of 
tourism in the city

• Importance of the 
personalization in 
tourist services

• Importance of the 
integration by 
tourists and local 
community

WHO

• Citizens
• Institutions
• Private sector
• Tourists
• …

HOW

• ETIS toolkit
• +

• Smart Tourism
• Destination
• Knoweldge

• +
• Typeform program

 

 



 

 

 

 

 

 



 

 

The questionnaire have been fully compiled by almost 400 people and have been started or almost fully 
compiled by almost 500, making the data collected consistent. 



 

  



4. III Training Session: Questionnaire 
 

During the preparation of the first training session a questionnaire previously designed has been 
distributed to the audience. The questionnaire was printed on paper was distributed at the registration 
desk to those present to the conference room and collected at the end of the conference or at their 
departure. In this way the participants could quickly view the questions and formulate a response idea 
following the conference.  

The results obtained from the first training session questionnaire gave a useful feedback in regards of the 
organization of the next sessions.  

Follows the list of questions proposed to the audience. For each question the audience was asked to 
express a preference according to the given assessment grid. 

After the list of the proposed questions follows the answers given by the conference participants. Note 
that each question is marked with a bulleted number. while consulting the answers, refer to it. 

 

 

    

Assessment grid 
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1 TOPICS         

  1.1  The topics were relevant to me      

  1.2  I was familiar with the proposed topics      

  1.3  

The topics offered a good overview on issues related 
to Passengers' flow      

2 SPEECHES         

  2.1  

The material used for the presentations was coherent 
and clear      

  2.2  

I would find it useful to have the presentations 
material available for future consultation      

  2.3  

The presentations were coherent with the title and the 
topic      

  2.4  The presentations met my expectations      
3 CONFERENCE         

  3.1  

The conference contributed to deepen my knowledge 
on the topics:      

   3.1.1 Multimodality      



   3.1.2 European projects on mobility      

   3.1.3 New scenaries on mobility (Maas, Electro-mobility…)      

   3.1.4 Info-mobility      

   3.1.5 Sustainable Tourism      

   3.1.6 ICT Tools for Tourism      

   3.1.7 E-Planning Platforms      

   3.1.8 Other      

  3.2  I think these topics should be more disseminated      

  3.3  

After the conference my knowledge on the covered 
topics has improved      

  3.4  I am involved in these topics (e.g. in daily life/at work)      

  3.5  The conference has been well organised      

 General assessments:       

  4.1  Which topic was of major interest?      

  4.2  

Which elements of the presentations could be 
enhanced? (e.g. the quality of presentations, technical 

aspects, …)      

  4.3  

Which topics would you like to be deepened further in 
the next Training Sessions?      

 

  



 

 

 



 

 

 



The feedback received for section 4. General assessment follows: 

4.1     Which topic was of major interest? 

turismo sostenibile (sustainable tourism) 

new scenarios on mobility 

il ruolo della bicicletta anche nel sistema economico e turistico (the role of the bycicle also in the economic and touristic system) 

Tutti (all) 

cicloturismo accessibilità delle città (cyletourism and cities accessibility) 
 

4.2     Which elements of the presentations could be enhanced? (e.g. the quality of presentations, technical aspects, …)      

e-planning platforms 

eventually connection with train connection from italy and another country 

tutto ciò che riguarda Trieste (everything that concerns Trieste) 

sulle eventuali ciclovie sul carso triestino ((what concerns the bycicle ways on the Karst around Trieste) 
 

 


