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 LP – MUNICIPALITY OF 
RAVENNA 

PERIODICAL E-NEWSLETTER 
  



NEWSLETTER
 
On 20 March, the Mar – Ravenna Art Museum hosted a conference on accessible tourism, addressed to
all the tourism professionals, and the first of the two workshops on the new technical and teaching support
tools that allow people with disabilities to enjoy their visit to the UNESCO monuments. The workshop was
addressed to everyone who is involved in the visitor economy and has to deal with the world of disability,
aiming at offering new cues and tools to enhance the quality and effectiveness of relations and hospitality.
The day started with the intervention by Carlo Giacobini, managing director of HandyLex.org, of the
Regulatory Documentation Centre of the Italian Union against Muscular Dystrophy and IURA (association
for the rights of people with disabilities): in his speech “Techniche di accoglienza e soluzioni per
l'accessibilità”, he spoke about the UN Convention on the rights of people with disabilities and especially
about the notion “Universal Design”, which, taking into consideration the different abilities of the users,
designs programmes, services and tools to be used in the widest possible way. In this way, Giacobini
explained some guidelines for the accessibility, including the quality of services and the right of people with
disabilities to participate in the cultural, social, and sporting life, a right that is sanctioned by the Article 30 of
the UN Convention.
Moreover, two council members of the Municipality of Ravenna took part in this event: Elsa Signorino,
assessor for Culture, who put the stress on the ethic and civic value of Usefall Project and Giacomo
Costantini, assessor for Tourism, events coordination and smart city.

Linda Kniffitz, scientific director of Usefall Project, talked about some of the objectives of the project that
are about to be fulfilled: 1) the creation of shared guidelines for a new balanced management strategy for
the accessibility to the UNESCO sites, with the collaboration of the local and national associations for
people with disabilities. 2) The assessment of the questionnaire “Cultural heritage, sites and museums.
Inquiry into the needs of users with disabilities”, which has already been sent to more than 500
organisations that deal with people with different disabilities. The inquiry aims at detecting the needs of
people with disabilities according to the existence of barriers and/or the lack of supports when visiting the
cultural heritage. 3) The specific pilot project for Ravenna: an itinerary of tactile mosaics for blind people,
people with visual impairment or cognitive disability connected with a different usage of the Basilica of S.
Apollinare in Classe. The tactile itinerary consists of 12 panels depicting pairs of some of the natural figures
that decorate the apsidal conch of the church, highlighting the historical and biological connection with the
local territory in a tactile and monochromatic way.

The workshop also presented some cards dedicated to the cultural heritage of Ravenna that were created
by the agency Image with an innovative technique and in Braille. The meeting ended with the promotional
video created with LIS dubbing (Italian Signs Language), in the presence of film-director Fabrizio
Varesco and poster person Laura Rampini.
Around Usefall Project, on 22, 26, 29 March and on 4 May, educational activities and workhops for children
and adults with disabilities have been organised in collaboration with the local schools and will be carried
out by Filippo Farneti, responsible for Museum Education. The workshops, in order to grant wide
participation and give everyone the opportunity to access cultural heritage, have taken into account different
types of disabilities.

During the workshop, people created a tactile work using simple materials (sandpaper, fabrics, corrugated
paper, etc.) in order to find expression through arts in an original way that can be accessible to everyone.
This idea does not require any technical knowledge or specific abilities, but it allows participants to easily
overcome the fear “of not being capable of making art”, favouring the sharing and communication among
them and, at the same time, new sensitive abilities. This experiment aroused new ways of communication:
creativity, visual education and tactile experiments melted together in a perfectly balanced playful activity.



On 20 June, at 10am, Palazzo Rasponi dalle Teste will host the new Round Table presentation of
the Guidelines for the harmonious management of the accessibility to the Unesco sites given by Carlo
Giacobini, and later, the introduction of the App dedicated to the monuments of Ravenna that are part of the
Unesco World Heritage  list and the full version of the video.

 

Il 20 marzo nella sede del Mar - Museo d’Arte della città di Ravenna, si è tenuto un Seminario relativo
all’accoglienza per le persone con disabilità, dedicato agli operatori turistici e il primo dei due workshop di
presentazione dei nuovi ausili tecnici e didattici per il godimento dei Siti Unesco per le persone con
disabilità. Il workshop era rivolto a quanti, nella sfera del turismo, entrano in contatto con il mondo delle
disabilità, al fine di offrire spunti e strumenti per aumentare la qualità e l’efficacia delle relazioni,
dell’accoglienza e dell’ospitalità.

Ad aprire la giornata, Carlo Giacobini, direttore responsabile di HandyLex.org, del Centro per la
documentazione legislativa dell’Unione Italiana Lotta alla Distrofia Muscolare e di IURA: nel suo intervento
dal titolo Tecniche di accoglienza e soluzioni per l’accessibilità ha parlato della convenzione ONU sui diritti
delle persone disabili ed in particolar modo del concetto di Universal Design, che tenendo in considerazione
le diverse funzionalità di tutti gli utenti, progetta programmi, servizi e strumenti utilizzabili nel modo più
esteso possibile. Giacobini ha quindi parlato delle Linee Guida per l'accessibilità, della qualità dell'offerta, e
del diritto delle persone con disabilità di prendere parte alla vita culturale, sociale e sportiva, diritto sancito
dall’art. 30 della Convenzione ONU.

La giornata ha visto anche la partecipazione di due assessori del Comune di Ravenna: Elsa Signorino,
assessora alla Cultura, che ha posto l’accento sul valore etico e civile del progetto Usefall, e Giacomo
Costantini, assessore al Turismo, coordinamento eventi, smart city.

Linda Kniffitz, responsabile scientifico del Progetto, ha ricordato alcune azioni previste dal progetto, in
corso di realizzazione e completamento: 1) la creazione di Linee Guida condivise per una nuova strategia di
gestione armonizzata dell'accessibilità dei siti Unesco, con la collaborazione delle Associazioni nazionali e
locali per le persone disabili. 2) La messa a punto del questionario: “Patrimonio culturale, siti e musei.
Rilevazione sui bisogni degli utenti con disabilità”, già inviato a più di 500 organizzazioni che si occupano di
persone con differenti disabilità o che entrano in contatto con essi nel corso delle proprie attività. Il
questionario si propone di rilevare i bisogni degli utenti con disabilità in relazione all’esistenza di barriere e/o
alla mancanza di facilitatori nella fruizione dei beni culturali. 3) Il progetto pilota specifico per Ravenna: un
percorso di Mosaici tattili per non-vedenti, ipovedenti e disabili cognitivi legato ad una diversa fruizione della
Basilica di S. Apollinare in Classe. Prevede la realizzazione di 12 tavole con coppie di soggetti naturali
presenti nel catino absidale di S. Apollinare in Classe, con particolare attenzione al legame storico e
biologico con il territorio locale, in chiave tattile e monocromatica.

Durante il workshop sono state anche presentare le cartoline dedicate al patrimonio culturale di Ravenna,
realizzate con tecnologia innovativa e linguaggio Braille dall’agenzia Image. Ha chiuso i lavori,
l'anticipazione del video promozionale con doppiaggio nella lingua dei segni, alla presenza del
regista Fabrizio Varesco e della testimonial Laura Rampini.

All’interno del Progetto Usefall, si sono inoltre realizzate nelle giornate del 22, 26 e 29 marzo e il
4 maggio attività educative ed in particolare laboratori rivolti a bambini e adulti con disabilità, in
collaborazione con gli Istituti scolastici del territorio, tenuti daFilippo Farneti, responsabile della Didattica
museale. I laboratori, al fine di garantire un'ampia partecipazione e dare l'opportunità a tutti di godere del
patrimonio culturale, hanno preso in considerazione diversi tipi di disabilità.

Durante l’esperienza laboratoriale i partecipanti hanno realizzato un elaborato tattile utilizzando semplici
materiali (carta vetrata, stoffe, cartoncino ondulato, ecc.) per esprimersi attraverso l’esperienza artistica in
maniera originale e accessibile a tutti. Questa modalità, che non necessita di conoscenze tecniche o abilità
specifiche, ha permesso ai partecipanti di superare facilmente la paura di ‘non saper fare arte’ favorendo la
condivisione e la comunicazione fra i partecipanti e stimolando, allo stesso tempo, nuove capacità
sensoriali. È stato così possibile sperimentare un modo nuovo di comunicare: creatività, educazione visiva e
sperimentazione tattile si sono fuse insieme all’elemento ludico, in un equilibrio ideale.



Il prossimo 20 giugno, presso Palazzo Rasponi dalle Teste avrà luogo la Tavola Rotonda per la
presentazione delle Linee Guida per la gestione armonizzata dell'accessibilità dei siti Unesco, condotta
dall'esperto Carlo Giacobini e seguirà la presentazione della App dedicata ai monumenti ravennati inseriti
nel Patrimonio dell'Umanità dell'Unesco e del video, nella sua versione completa.



 
 

 
 
 
 
 
 

 

 
 

  
 

 

 

 

 

 

 

 

 

 

 

PP1 – AQUILEIA FOUNDATION 
PERIODICAL E-NEWSLETTER 

   



The target area for the USEFALL project is the River Port of
the ancient city of Aquileia, and the goal is to improve its
accessibility to people with special needs, particularly
motor and mental disabilities ,  sensory and intellectual.  
 
An expert on accessibility was asked to carry out a study
which, focusing on an analysis of the current state of the
places and on identifying the actual needs of people with
disabilities,  takes actions and guidelines for improving the
accessibility of the UNESCO site of Aquileia. 
 
The final objective of this study will  be to launch a
competition of ideas which, according to the profile of the
studies, will  allow us to identify the best solution to
guarantee and improve the accessibility of the Aquileia
River Port,  which can be shared as a best practice with the
other USEFALL project partners

WITH ASSOCIATIONS OF
DISABLED PEOPLE

U P C O M I N G  E V E N T S
I N  A Q U I L E I A :

Unesco Site Experience For All

USEFALL
 

M A R .  2 0 1 9 ,  N E W S L E T T E R

USEFALL in Aquileia: 
the Project Core

3 Lab

3 Trainings
FOR THE OPERATORS 
DEALING WITH 
DISABLED PEOPLE

 International
Conference

1
26th June 2019



In May and June 2019 laboratories for disabled
people and training courses for tour operators (local
guides and exhibitors) and for representatives of
disabled associations will  be activated in Aquileia.
 
The tasks will  be entrusted to professionals with
experience in terms of accessibility.
 
The laboratories will  be addressed to 3 types of
specific needs (motor disability,  blindness and
mental disability) and will  focus on the heritage of
Aquileia: what can be enjoyed and how, what is the
state of the art,  what will  be improved and what is
still  not completely accessible.
 
The training instead intends to create awareness on
the accessibility of the Aquileian heritage in the
representatives of disabled associations and in local
tourist operators.  It  also intends to lay down a
system of best practices,  aimed at operators,  to
enhance the offer and tourist accommodation for
people with special needs.

BEACON TECHNOLOGY IN THE BASILICA
thanks to Rotary Club Aquileia-Cervignano
Since November 2018, the Basilica of Aquileia
adopted the “See the Basilica” service on the
proposal of the del "Rotary Club Aquileia-
Cervignano e Palmanova", a step on the way of a
better accessibility for blind visitors.
The core service is an APP that allows visitors to
hear a vocal message reading by a smartphone
containing the description of Patriarchal
Basilica.
Small Bluetooth devices, called Beacon, have
been installed inside the Basilica: the vocal
description will  start through the APP when
users will  walk near the devices.
 
AUDIO AND VIDEO STORIES ON THE CULTURAL
HERITAGE thanks to Fondazione Radio Magica
onlus
A journey in  Aquileia  through audio and video
stories written by famous authors.
 
Listen and watch on
www.radiomagica.org/portfolio-
articoli/progetto-smartradio2/
 
 
 
 
 

Other initiatives about
accessibility: beacon and

storytelling 

Training sessions and Labs

1) TOURISTIC GUIDES

2) REPRESENTATIVES OF
ASSOCIATIONS OF
DISABLED PEOPLE

3) AQUILEIA OPERATORS
IN TOURISTIC RECEPTION

3 Trainings  
    for :



What is the objective of your study?
 
The study will focus on an analysis
of the current state of the places,
and then will move to the
identification of the actual needs of
people with disabilities (motor,
mental, sensory and intellectual)
during the visit. The comparison
between these will allow the
elaboration of indications and
guidelines for improving
accessibility on the UNESCO site of
Aquileia.
 
Which areas are you analyzing and
how?
More specifically, the study was
configured with the identification
of specific areas - the Sepolchretum,
the Pasqualis area the Domus and
the Episcopal Palace, the Cossar
area, the CAL area, the National
Archaeological Museum, the
Paleochristian Museum, the
Basilica, the Südhalle, the river port
- sacred road, the Forum and the
tourism info point FVG. The same,
will be analyzed through a
computer research and on-site
inspections to understand how
visitors, with their different
characteristics and needs, can
approach, know and experience the
place, from home and then on site.
 

Who are you going to interview?
 
In order to investigate what the real
needs of users are, the target of my
interviews are associations of
disabled people  (motor, mental,
sensorial and intellectual), based
within the regional territory, and
institutional representatives who
can offer a strong contribution to
the delicate link between
accessibility and cultural heritage.
Finally, the aim of the research is
also to create a link between
studies already started at the local
level (such as the Management Plan
of the UNESCO site of Aquileia) and
the COME-IN project in order to
draw up an accessible and
homogeneous visit of Aquileia, in
accordance with actions already
undertaken at regional level.

INTERVIEW to architect Claudia
Carraro, expert on accessibility



The river port of Aquileia, one of the best preserved examples
of port installations of the Roman times, was organized on the
old course of rivers Natisone and Torre, which flew to the east
of the ancient city and widened here up to nearly fifty metres.
Here, all  sorts of boats from the whole Mediterranean basin
would land.
 
The port facilities,  excavated in the 1930s, stretched for over
three hundred metres along the right bank of the river,  very
close to the Republican walls.  Risen above much older
installations, the river port was entirely reorganized in the
early 1st century AD, with the addition of new quays and a long
building opening onto the river.  
 
Three ramps would run transverse to the quays to ensure
connections with the urban road system. Further changes were
brought in at the time of Constantine the Great (306- 337 AD), a
few years before the new city walls would be erected on top of
the quays. Since then, because of the walls and of the
narrowing of the river bed, the port started to be progressively
abandoned.

The River Port of Aquileia

D I S S E M I N A T I O N
A C T I V I T I E S  :

USEFALL Project has
been successfully
presented by City of
Split partner, as an
example of good
practice, during the 5th
International Historic
Cities Congress in
Solin, Croazia.

26 - 29 March 2019

FONDAZIONE AQUILEIA
Fondazione Aquileia has the task of

promoting the archaeological sites and

museums of Aquileia, as well as highlighting

the historical and cultural heritage of a city

that once rated as one of the most important

centers of the Roman Empire and later was

the seat of a Patriarchate.

Members:

M i n i s t r y  o f  t h e  C u l t u r a l  H e r i t a g e

A u t o n o m o u s  R e g i o n  F r i u l i  V e n e z i a  G i u l i a

M u n i c i p a l i t y  o f  A q u i l e i a

A r c h d i o c e s e  o f  G o r i z i a

 

www.fondazioneaquileia.it



 
 

 
 
 
 
 
 

 

 
 

  
 

 

 

 

 

 

 

 

 

 

 

PP2 – VENETIAN CLUSTER 
PERIODICAL E-NEWSLETTER 

  



  

 

FINANZIAMENTO PER MIGLIORARE L’ACCESSIBILITÀ AL 
PATRIMONIO STORICO - ARTISTICO 

Il programma di Cooperazione Transfrontaliera 2014 - 2020 Interreg V-A Italy - Croatia Standard+ ha approvato e 
finanziato “USEFALL-Unesco Site Experience for All”. Il Budget totale per la realizzazione complessiva del progetto 
è di 1.140.554,88 euro e le attività avranno inizio l’01/01/2018 per una durata di 18 mesi.  

Object  

Il progetto USEFALL mira a sfruttare il potenziale turistico dell’area transfrontaliera migliorando l’accessibilità 
delle fasce più deboli (disabili, anziani e bambini) al patrimonio storico-artistico partendo dai siti UNESCO. 

Partner and collaboration  

Il progetto è un esempio concreto di partnership pubblico – private in cui Venetian Heritage Cluster è Project 
Partner insieme a partner italiani come Municipality of Ravenna-Art Museum of the city (Lead Partner) and 
Aquileia Foundation e partner Croati come Municipality of Split and City of Dubrovnik Development Agency. 
Nella realizzazione del caso studio si collaborerà anche con L’Università degli Studi di Padova e l’attività verrà 
svolta presso l’Orto Botanico, Patrimonio dell’Umanità. 

 

 

Botanic Garden of Padua 

Benefits  

 Grazie al finanziamento ottenuto sarà possibile: 

- realizzare casi concreti sul territorio e sviluppare attività anche a livello internazionale that stimulate the 
territorial development of the entire public-private supply chain of Cultural and environmental Heritage; 

- Attivare collaborazioni con imprese della Rete Innovativa Regionale per la ricerca e lo sviluppo di nuove 
soluzioni e tecnologie per migliorare l’accessibilità al patrimonio storico - artistico. 

 

 



 

Contact 

Cluster Director 

Email: sergio.calo@venetiancluster.eu 

Tel: + 39 3474567010 

 

Further informationen 

http://www.venetiancluster.eu/it/usefall-accessibilita-al-patrimonio/     (sito inglese di VHC) 

link al sito interreg standard+ italy-croatia   

 

 



 

 

FUNDING TO IMPROVE ACCESSIBILITY TO HISTORICAL – 
ARTISTIC HERITAGE 

 

The 2014-2020 Interreg V-A Italy – Croatia Standard+ programme approved and funded the “USEFALL-Unesco Site 
Experience for All”. The total Budget for the overall implementation of the project is 1,140,554.88 euros and activities 
will begin on 01/01/2018 lasting 18 months. 

Object 

The project USEFALL aims to take advantage of the touristic potential of the cross-border area, improving accessibility for 
the most vulnerable groups (people with disabilities, elderly and children) to historical-artistic heritages, starting from 
the UNESCO sites. 

Partners and collaboration 

The project is a practical example of public – private partnerships in which Venetian Heritage Cluster is Project Partner. 
Other partners include the Italian Municipality of Ravenna-Art Museum of the city (Lead Partner), the Aquileia 
Foundation, the Croatian Municipality of Split and the City of Dubrovnik Development Agency. 
The University of Padua will also cooperate in the realisation of the case study and the activity will be carried out at the 
Botanic Garden, World Heritage Site. 
 

 

Botanic Garden of Padua 

 

Benefits 

The funding will allow to: 

- Carry out practical cases on the territory and develop activities also on an international level that stimulate the 
territorial development of the entire public-private supply chain of the Cultural and Environmental Heritage; 

- Start collaborations with businesses of the Regional Network for Innovation (RIS3) for the research and 
development of new solutions and technologies that improve accessibility to the historical- artistic heritage.  

 



Contact 

Cluster Director 

Email: sergio.calo@venetiancluster.eu 

Tel: + 39 3474567010 

 

Other information 

http://www.venetiancluster.eu/it/usefall-accessibilita-al-patrimonio/     (VHC English site) 

website Interreg standard+ Italy-Croatia 

 



















 
 

 
 
 
 
 
 

 

 
 

  
 

 

 

 

 

 

 

 

 

 

 

PP3 – CITY OF SPLIT 
PERIODICAL E-NEWSLETTER 

 



European Regional Development Fund www.italy-croatia.eu/acronym 

 

 
NEWSLETTER 

PROJEKT USEFALL, UNESCO Site Experience For All, 

Projekt olakšavanja dostupnosti Dioklecijanove pala✁e i stare gradske jezgre Splita 

 

 

 



✂

�✄☎✆ ✝✞✟✠✡
☛☞✌✍ ✎☞✏✍✏
✑✍✒✓✌✔ ✕✏ ✒✖✏☞✗ ✘☞✏✍✒✔✗ ✓✌✕✘☞✗
✙✏✒✚✏ ✙✌☞✔✛✜ ✙✗☞✢✣
✤✜✏✚✏ ✥✏✍✢✚✏✦ ✧✌✣✌☞
✑★ ✔✚✌✕✏ ✩☞✏✚✢✪✢☞✏ ✫✬

✭✫ ✮✮✮ ✯✰✱✢✖

✲✳✴✵✭✫✶ ✳✫✮✷✳✴✭✸ ✳✫✮✷✳✴✳

✓✏✒✚✏★✓✌☞✔✛✜✓✗☞✢✦✹✒✰✱✢✖★✺☞✸
✢✜✏✚✏★✖✏✍✢✚✏✦✹✒✰✱✢✖★✺☞

✻✻✻✼✠✡☎✟✽✾✿✄❀☎✡✠☎✼❁❂❃☎✿✄❀❄✽❅

Grad Split, Hrvatska 

PROJEKT USEFALL, UNESCO Site Experience For All, 

Projekt olakšavanja dostupnosti Dioklecijanove pala❆e i stare gradske jezgre Splita 
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• ❫❨❑❦❪◆❧❘❪◗❘▲ ❧❖⑥❦❪ ▼ ✇▲◗❦❭▼ ⑤❪ ❵▼❧❦▼❭▼ ❖ ③❘▲❧❨⑦❖◆❨❦◗❨ ❨P❭❪⑤❨◆❪◗❘▲ ❾❧❪❦◗❪ ◆❭❪❦❪♥ ❧❖⑥❦❿❬❧❪❦⑥❨❭❴❪ ◗❪ ❖❑❦❨❛◗❨❴ ▼❧❪⑤▼ ▼ ❬❨◆❖❘▲❑◗▼ ❘▲⑤❳❭▼ ➀❵❨❩

♣❭▲P❭▲◗❖❸ ◆❭❪❦❪ ❺❖❨❵❧▲③❖❘❪◗❨◆▲ ❬❪❧❪❛▲➁♥ ❦▲ ❵❨❑❖ ❧❖⑥❦ ❖ ❭❪❴❬❪ ◗❪ ⑤❪❬❪❩◗❨❴ ▼❧❪⑤▼ ▼ ❬❨◆❖❘▲❑◗▼ ❘▲⑤❳❭▼ ➀▼◗▼❦❪❭ ❩◆❪ ❬❭❨❧❪⑤❪ ❑ ❞❭❳❪ ❢▲❬▼P❧❖❵▲

➀❫❭❨❵▼❭❪❦❖◆▲➁ ❬❭▲❴❪ ❑▼❑❘▲❩◗❖❴ ▼❧❖③❪❴❪

• ❜⑤❭❪❩❪ ❴❪❬▲ ❑ ❖◗⑥❨❭❴❪③❖❘❪❴❪ ❨ ❩❨❑❦▼❬◗❨❑❦❖ ❵▼❧❦▼❭◗❖❸ ❨P❘▲❵❪❦❪ ❨❑❨P❪❴❪ ❑ ❖◗◆❪❧❖❩❖❦▲❦❨❴
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�✄☎✆ ✝✞✟✠✡
☛☞✌✍ ✎☞✏✍✏
✑✍✒✓✌✔ ✕✏ ✒✖✏☞✗ ✘☞✏✍✒✔✗ ✓✌✕✘☞✗
✙✏✒✚✏ ✙✌☞✔✛✜ ✙✗☞✢✣
✤✜✏✚✏ ✥✏✍✢✚✏✦ ✧✌✣✌☞
✑★ ✔✚✌✕✏ ✩☞✏✚✢✪✢☞✏ ✫✬

✭✫ ✮✮✮ ✯✰✱✢✖

✲✳✴✵✭✫✶ ✳✫✮✷✳✴✭✸ ✳✫✮✷✳✴✳

✓✏✒✚✏★✓✌☞✔✛✜✓✗☞✢✦✹✒✰✱✢✖★✺☞✸
✢✜✏✚✏★✖✏✍✢✚✏✦✹✒✰✱✢✖★✺☞

✻✻✻✼✠✡☎✟✽✾✿✄❀☎✡✠☎✼❁❂❃☎✿✄❀❄✽❅

• ①❭❳❪◗❖⑤❖❭❪◗❘▲ ❭❪❩❖❨◗❖③❪ ⑤❪ ❦▼❭❖❑❦❖❛❵▲ ◆❨❩❖❛▲♥ ❬❭▲❩❑❦❪◆◗❖❵▲ ▼❩❭▼❳❪♥ ❵▼❧❦▼❭◗❖❸ ▼❑❦❪◗❨◆❪ ❵❪❵❨ P❖ ❖❸ ❑▲ ❖◗⑥❨❭❴❖❭❪❧❨ ❨ ❬❨❑❦❨❘❪◗❘▼ ❬❭▲❦❸❨❩◗❨

❑❬❨❴▲◗▼❦▲ ❴❪❬▲

• ❜⑤❭❪❩❪ ◆❖❩▲❪ ❨ ❳❭❪❩▼ ♣❬❧❖❦▼ ➀❬❨❩❭▼❛❘▼ ❬❭❨❘▲❵❦◗❖❸ ❪❵❦❖◆◗❨❑❦❖➁♥ ❵❨❘❖ ❼▲ P❖❦ ❑❪❑❦❪◆◗❖ ❩❖❨ ⑤❪❘▲❩◗❖❛❵❨❳ ⑥❖❧❴❪ ◗❪ ❭❪⑤❖◗❖ ❬❭❨❘▲❵❦❪

• ❜⑤❭❪❩❪ ❴❨❩▲❧❪ ❴❨⑤❪❖❵❪ ⑤❪ ❑❧❖❘▲❬▲ ❖ ❑❧❪P❨◆❖❩◗▲ ❨❑❨P▲

❫❭❨❘▲❵❦ ❼▲ ❦❭❪❘❪❦❖ ❯⑩ ❴❘▲❑▲③❖♥ ⑤❪◆❭❹▲❦❪❵ ❑▲ ❬❭▲❩◆❖❻❪ ▼ ❧❖❬◗❘▼ ❙❚❯➃❲ ❳❨❩❖◗▲♥ ❪ ❬❭❨◆❨❩❖❦ ❼▲ ❑▲ ⑤❪❘▲❩◗❨ ❑ ❬❪❭❦◗▲❭❖❴❪ ❖⑤ ❜❦❪❧❖❘▲ ❖ ♠❭◆❪❦❑❵▲♥ ✇❨❴▼◗▲ ❩❖

❢❪◆▲◗◗❪➄ t❨◗❩❪⑤❖❨◗▲ ❥➅▼❖❧▲❖❪♥ ❤▲◗▲❦❖❪◗ ③❧▼❑❦▲❭ ❖ ❣❭❪❩ ❫❨❭▲❛❲ ✇❖❧❘ ❬❭❨❘▲❵❦❪ ❘▲ ❩❪ P❪❹❦❖◗❪ ❬❨❩ ⑤❪❹❦❖❦❨❴ s❝❡♣✇①✐❪ ❬❨❑❦❪◗▲ ❩❨❑❦▼❬◗❖❘❪ ❑◆❖❴❪❲

❤❨❩▲❼❖ ❬❪❭❦◗▲❭ ❬❭❨❘▲❵❦❪ ❘▲ ➆➇➈➉➊➋ ❊■ ➌❉➍➋➊➊❉➎

➏●➐■ ➑■❍➒ ❬❭❨❳❭❪❴❪ ❘▲ ❬❨◆▲❼❪◗❘▲ ❬❭❨❑❬▲❭❖❦▲❦❪ ❨P❪❧◗❨❳ ❬❨❩❭▼❛❘❪ ❖ ❭❪⑤◆❨❘ ❬❨❦▲◗③❖❘❪❧❪ ♦❬❧❪◆❨❳ ❭❪❑❦❪r ❵❭❨⑤ ❬❨❦❖③❪◗❘▲ ❖⑤❳❭❪❩◗❘▲ ❬❪❭❦◗▲❭❑❦◆❪ ❖⑤❴▲❻▼

❬❭▲❵❨❳❭❪◗❖❛◗❖❸ ❨❭❳❪◗❖⑤❪③❖❘❪ ❖ ❑▼P❘▲❵❪❦❪ ❵❨❘❖ ❳❭❪◗❖❛▲ ▼⑤ ❘❪❩❭❪◗❑❵▼ ❨P❪❧▼♥ ❪❵❦❖◆❖❭❪❘▼❼❖ ◗❖⑤ ❖◗❖③❖❘❪❦❖◆❪ ❵❨❘▲ ❴❨❳▼ ❬❪❭❪❧▲❧◗❨ ❬❨❦❪❵◗▼❦❖ ❳❨❑❬❨❩❪❭❑❦◆❨ ❖

⑤❪❹❦❖❦▼ ❨❵❨❧❖❹❪ ❘❪❩❭❪◗❑❵❨❳ P❪⑤▲◗❪♥ ❵❨❘❖ ❵❪❨ ❘▲❩❪◗ ❖⑤◗❖❴❪◗ ❭▲❑▼❭❑ ⑤❪❑❧▼⑦▼❘▲ P❖❦❖ ❬❨❩❭⑦❪◗ ❵❭❨⑤ ▼❧❪❳❪◗❘❪ ❖⑤ ❡▼❭❨❬❑❵❨❳ ⑥❨◗❩❪ ⑤❪ ❭▲❳❖❨◗❪❧◗❖ ❭❪⑤◆❨❘❲ ♣◆▲

❦❨ ❼▲ ❑▲ ❬❨❑❦❖❼❖ ❵❭❨⑤ ❑▼❭❪❩◗❘▼ ❖⑤❴▲❻▼ ❦❪❧❖❘❪◗❑❵❖❸ ❖ ❸❭◆❪❦❑❵❖❸ ❬❪❭❦◗▲❭❪♥ ❵❪❵❨ P❖ ❑▲ ❬❨P❨❧❘❹❪❧▲ ❑❖◗▲❭❳❖❘❑❵▲ ❪❵❦❖◆◗❨❑❦❖ ❖⑤❴▲❻▼ ❩◆❖❘▼ ⑤▲❴❪❧❘❪♥ ❭❪⑤◆❨❘ ◗❨◆▲

❵▼❧❦▼❭▲ ❵❨❘❪ ▼❵❧❘▼❛▼❘▲ ▼❵▼❬◗❨ ❯❙♥⑨ ❴❖❧❖❘▼◗❪ ❑❦❪◗❨◆◗❖❵❪ ❵❨❘❖ ⑦❖◆▲ ▼ ❬❭❨❳❭❪❴❑❵❨❴ ❬❨❩❭▼❛❘▼❲
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☛☞✌✍ ✎☞✏✍✏
✑✍✒✓✌✔ ✕✏ ✒✖✏☞✗ ✘☞✏✍✒✔✗ ✓✌✕✘☞✗
✙✏✒✚✏ ✙✌☞✔✛✜ ✙✗☞✢✣
✤✜✏✚✏ ✥✏✍✢✚✏✦ ✧✌✣✌☞
✑★ ✔✚✌✕✏ ✩☞✏✚✢✪✢☞✏ ✫✬

✭✫ ✮✮✮ ✯✰✱✢✖

✲✳✴✵✭✫✶ ✳✫✮✷✳✴✭✸ ✳✫✮✷✳✴✳

✓✏✒✚✏★✓✌☞✔✛✜✓✗☞✢✦✹✒✰✱✢✖★✺☞✸
✢✜✏✚✏★✖✏✍✢✚✏✦✹✒✰✱✢✖★✺☞

✻✻✻✼✠✡☎✟✽✾✿✄❀☎✡✠☎✼❁❂❃☎✿✄❀❄✽❅

❤❪⑦◗❨ ❘▲ ◗❪❬❨❴▲◗▼❦❖ ❵❪❵❨ ◗❪❦❘▲❛❪❘ ♦♣❦❪◗❩❪❭❩ qr ❨⑤◗❪❛❪◆❪ ❬❭❨❘▲❵❦◗▲ ❖◗❖③❖❘❪❦❖◆▲ ❵❨❘▲ ❵❪❬❖❦❪❧❖⑤❖❭❪❘▼ ◆▲❼ ❬❭❨◆▲❩▲◗▲ ❬❭❨❘▲❵❦▲ ▼ ❬❭▲❦❸❨❩◗❨❴

❫❭❨❳❭❪❴❑❵❨❴ ❭❪⑤❩❨P❧❘▼ ❙❚❚❱❲✐❙❚❯④❲ ▼ ❨❵◆❖❭▼ ❫❭❨❳❭❪❴❪ ❜❫❥ ❥❩❭❖❪❦❖③❲

➔❨◗❵❭▲❦◗❨ ❣❭❪❩▼ ♣❬❧❖❦▼ ❘▲ ❨◆❪❘ ❬❭❨❘▲❵❦ ◗❪❑❦❪◆❪❵ ❭▲❪❧❖⑤❖❭❪◗❨❳ ❡s ❬❭❨❘▲❵❦❪ ♦❡→❲❫①❲❥s♣❷ ❬❭❨◆▲❩▲◗❨❳ ▼ ❨❵◆❖❭▼ ❜❫❥ ❥❩❭❖❪❦❖③ ❬❭❨❳❭❪❴❪ ❬❭▲❵❨❳❭❪◗❖❛◗▲

❑▼❭❪❩◗❘▲♥ ❵❨❘❖❴ ❘▲ ❣❭❪❩ ♣❬❧❖❦ ❭▲❪❧❖⑤❖❭❪❨ ❬❖❧❨❦ ❬❭❨❘▲❵❦ ❬❨◆▲❼❪◗❘❪ ▲◗▲❭❳▲❦❑❵▲ ▼❛❖◗❵❨◆❖❦❨❑❦❖ ▼ ➣▼⑤▲❘▼ ❣❭❪❩❪ ♣❬❧❖❦❪ ▼ ◆❭❖❘▲❩◗❨❑❦❖ ❯⑨❚❲❚❚❚ ❶ ❵❨❘❖❴ ❑▲

❬❭❨❴❖❘▲◗❖❧❪ ❵❨❴❬❧▲❦◗❪ ❭❪❑◆❘▲❦❪ ❑ ✉❡❺ ❭❪❑◆❘▲❦◗❖❴ ❦❖❘▲❧❖❴❪♥ ⑤❪❴❖❘▲◗❖❧❪ ❖❧❖ ❭▲❵❨◗❑❦❭▼❖❭❪❧❪ ❵❨❴❬❧▲❦◗❪ ◆❪◗❘❑❵❪ ❑❦❨❧❪❭❖❘❪♥ ❪ ❬❭▲❦❸❨❩◗❨ ❘▲ ◗❪❬❭❪◆❧❘▲◗❪

③❖❘▲❧❪ ❦▲❸◗❖❛❵❪ ❩❨❵▼❴▲◗❦❪③❖❘❪♥ ❦▲ ▲◗▲❭❳▲❦❑❵❖ ❬❭▲❳❧▲❩ ❖ ③▲❭❦❖⑥❖❵❪❦❲ ①❑❖❴ ❬❖❧❨❦ ❬❭❨❘▲❵❦❪ ▼ ➣▼⑤▲❘▼♥ ◗❪❬❭❪◆❧❘▲◗ ❘▲ ❺❤❺ ❬❭❨❴❨ ⑥❖❧❴ ⑤❪ ❣❭❪❩ ♣❬❧❖❦ ❖

❺❖❨❵❧▲③❖❘❪◗❨◆▼ ❬❪❧❪❛▼↔ ❸❦❦❬❑↕❿❿➙➙➙❲➛❨▼❦▼P▲❲③❨❴❿➙❪❦③❸➜◆➝②✉➞❖➟➛◗❦❤➟➙➄ ❵❪❨ s❝❡♣✇①✐◆ ❧❨❵❪❧❖❦▲❦♥ ❪ ❵❨❘❖ ❘▲ ❑❪❑❦❪◆◗❖ ❩❖❨ ⑤❪❘▲❩◗❖❛❵❨❳ ❺❤❺✐❪ ❑◆❖❸

❬❭❨❘▲❵❦◗❖❸ ❬❪❭❦◗▲❭❪❲ ❜⑤❭❪❻▲◗❪ ❘▲ ❖ P▲❑❬❧❪❦◗❪ ➙▲P ❪❬❧❖❵❪③❖❘❪ ❡→❲❫① ❥s♣ ❑❖❳❸❦❑▲▲❖◗❳ ❬❧❪◗◗▲❭↔ ❸❦❦❬↕❿❿❬❧❪◗◗▲❭❲▲②❬❨❪▼❑❲❨❭❳♥ ⑤❪ ❖⑤❭❪❩▼ ❭▼❦❪ ⑤❪

❭❪⑤❳❧▲❩❪◆❪◗❘▲ ▼⑤ ❬❨❴❨❼ ❵❨❘▲ ❦▼❭❖❑❦❖ ❴❨❳▼ ❖❑❦❭❪⑦❖❦❖ s❝❡♣✇① ❧❨❵❪③❖❘▲ ◗❪ ➠❪❩❭❪◗▼ ❖ ◗❪❬❭❪◆❖❦❖ ◆❧❪❑❦❖❦▼ ❭▼❦▼ ⑤❪ ❭❪⑤❳❧▲❩❪◆❪◗❘▲♥ ❬❭❖❧❪❳❨❻▲◗▼ ❑◆❨❘❖❴
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Izazovi s kojima se osobe smanjene pokretljivosti susre➢u na lokalitetima pod zaštitom 

UNESCO-a - Radionica 21. studeni 2018., Botani❆ki vrt u Padovi 
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PROJECT USEFALL, UNESCO Site Experience For All, 

Project of facilitating the accessibility of Diocletian Palace and old city core of Split 
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City of  Split, Croatia 

PROJECT USEFALL, UNESCO Site Experience For All, 

Project of facilitating the accessibility of Diocletian Palace and old city core of Split 

In May 2017 City of Split  applied to the Programme of Cross-Border Cooperation  INTERREG V-A Italy-Croatia, the call for proposals „Standard 
+”, with the Project USEFALL, UNESCO Site Experience For All, which by decision of Managing Authority of the Programme, passed on  October 

31, 2017 was approved for funding.  

Total budget is 1.140.554,88 €. Through the EU Project „USEFALL“ City of Split has got the grant funds in the amount of 270.000 €, intended to 
improve the access to frequent locations within Diocletian Palace, specifically the following:  

 Installation of elevator in the Centar za kulturu i cjeloživotno obrazovanje Zlatna vrata (Centre for Culture and Lifelong Education Zlatna 

vrata), elevator/platform at the east entrance to historical core (close to Silver Gate/Porta argentea of Diocletian Palace), and inclined 

elevator and ramp at the west entrance to the historical core (within two passageways  from Trg Republike (Prokurative) to neighbouring 

streets 

 Drawing of map with information on accessibility of cultural facilities to persons with disabilities 
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 Organisation of workshops for tourist guides, representatives of associations, cultural institutions, in order to inform them about the 

existence of the above map 

 Production of video about City of Split (area of project activities), which shall be integral part of the joint film  on the level of overall 

Project 

 Elaboration of model of mosaic for blind and visually-impaired persons 

 

Project shall last 18 months, it should be completed in June 2019, and it shall be implemented together with partners from Italy and Croatia, 

Comune di Ravenna, Fondazione Aquileia, Venetian cluster and City of Poreč.  The objective of the Project is to make the UNESCO  heritage more 

accessible for all.  Project lead partner is  Comune di Ravenna. 

 

Overall objective of the Programme is the increase of prosperity of coastal area and development of potential of „blue growth” through 
promotion of partnership building among cross-border organisations and bordering entities along the Adriatic coast, launching the series of 

initiatives which can concurrently encourage the economy and protection of the Adriatic basin environment, which as an exceptional resource 

deserves to be supported through investments from European Regional Development Fund. All this shall be obtained through cooperation 

among Italian and Croatian partners, aiming at improving synergy in the activities between two countries, development of new culture which 

includes totally  12,5 million of inhabitants living in Programme area. 
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It must be emphasised that the Call for proposals „Standard +” implies project initiatives which capitalise the projects already implemented in 

the previous Programme period 2007-2013, within the frame of the Programme IPA Adriatic.  

Precisely, for City of Split, this Project is the continuation of former EU Project „EX.PO.AUS“ , already realised within the IPA Adriatic CBC 
Programme,  whereby City of Split has realised the Pilot project of increasing energy efficiency in the Split City Museum, in the value of 150.000 

€; consisting of the change of complete illumination with LED lighting fixtures, replacement or reconstruction of entire external joinery, previous 

elaboration of full technical documentation, followed by  energy audit and energy performance certificate. Besides Pilot project in the Museum, 

one of the outcomes was  DVD promotional film for the City of Split and for Diocletian Palace https://www.youtube.com/watch?v=xLBi6yntV6w, 

as UNESCO site, which is the integral part of the joint DVD of all project partners. It was further developed free web application EX.PO AUS 

sightseeing planner; http://planner.expoaus.org, for the creation of sightseeing routes, helping tourists to research UNESCO sites at the Adriatic 

and develop own sightseeing route, compliant with one's own interests and desires. 

 

In February  2018 was held the 1
st 

meeting of the Steering Committee of the Project USEFALL at Ravenna, at the Art Museum of the City of 

Ravenna. The 2
nd 

meeting of the Steering Committee was held in June 2018, in Split, at the Centre for Culture and Lifelong Education  Zlatna 

vrata. 

 

https://www.youtube.com/watch?v=xLBi6yntV6w
http://planner.expoaus.org/
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Challenges encountered by persons with reduced mobility at UNESCO sites. Workshop - November 

21, 2018 / Botanical Garden in Padua 

At the Workshop held on November 21, 2018 in Padua, we had chance to see the presentation by  Barbara Baldan, PhD, director of Botanical 

Garden in Padua.  

Prof. Laura Nota, Vice rector of the University of Padua talked about the challenges which should be overcome, encountered by persons with 

reduced mobility.   

Maurizio Malè – Venetian Cluster presented the activities which should be implemented in the Botanical Garden in Padua, as the result of the 

project USEFALL. We also discussed innovative technologies used to obtain better inclusion of persons with disabilities, illustrated with some 

practical solutions intended to make Botanical Garden in Padua widely available, providing its accessibility to all, also including persons with 

disabilities. This topic was presented by  Gloria Marini from Centre for theatrical production La Piccionaia. Finally we had the opportunity to 

enjoy the professional guided tour around the Botanical Garden in Padua.  

Next day was held the 3
rd 

meeting of the Steering Committee of the Project USEFALL in the Oriental Art Museum in Venice. There we have 

agreed on further cooperation and detailed time plan for the implementation of project pilot activities. 
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1 Elevator in «Centre for Culture and Longlife Education  
Zlatna Vrata » 

2 Vertical lift platform at Silver Gate/Porta argentea 

3 Inclined elevator   and  

4 Ramp at the west entrance to the historical core    

within two passageways from  Trg  Republike 

(Prokurative) leading to neighbouring streets 

 

1, 2 Model of mosaic for blind and visually impaired 

persons 
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